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Vankornefts pipeline system.

In 2010, the overall cost of the Program measures In particular, it is planned to increase the amount
amounted to RUB 5.219 billion. In 2011, the Pro- of pipeline modernization works (in physical terms)
gram budget will be increased to RUB 7.514 billion. by over 39%.

Pipeline ruptures and oil spills

Year 2008 2009 2010
Ivo;elrn;;netiienrezg pipeline ruptures (oil, gas, and 14.393 12,455 12.385
Number of oil pipeline ruptures involving spills 8945 7526 7817
Spilled oil and petroleum products’, tonnes 3737
Pipeline rupture rate, per km 0.37 0.32 0.31

Rosneft pipeline system and pipeline protection measures®, km

Year 2008 2009 2010
Total pipeline length 51,424 53,217 54,076
Totalleng'th of operational pipelines at the end 39,049 40,043 39107
of the period

Pipeline modernization and repairs 693 714 701
Construction of pipelines with internal coating 62 144 169
Corrosion inhibition works 7632 7815 8770
Pig cleaning works 4556 5425 5915
Pipeline inspection and safety assessment 7358 6759 6331

’Please note that the data on the amount of spilled oil and petroleum product, including the data for the previous periods, may be incomplete..
8The table format was changed in order to ensure better presentation of information and eliminate technical errors.
¢ The reduction of the length of operational pipelines was a result of the Company’s pipeline reengineering program.

Emergency preparedness drill at the Novokuibyshevsk Refinery.
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Occupational Health and Safety

In the reporting year, the main Company’s achieve-
ment in the field of OHS was a 2.9-fold reduction
in the number of fatalities. The overall number of
occupational injuries also decreased by 15%. The
main cause of occupational injuries in 2010 was in-
appropriate organization of works (25% of the total
number of injuries). Another major cause was fail-
ure to comply with road safety requirements (18%
of all cases).

The year 2010 saw an increased number of occupa-
tional injuries (including fatalities) in contractor orga-
nizations as a result of the increased amount of con-
struction, modernization and reconstruction works at
the Company’s facilities carried out by external con-
tractors. In order to prevent such incidents, Rosneft
for several years has had a corporate standard defin-
ing the key requirements for contractors in the field
of operational and fire safety, OHS, and environmen-
tal protection. The standard establishes conditions of
contractors'access to the Company’s facilities, as well

as requirements with regard to providing employ-
ees with personal protective equipment, employee
qualifications and training, accident response actions
etc. The agreements with contractors provide for reg-
ular inspections of their HSE compliance by Com-
pany representatives. Based on the inspection find-
ings, corrective measures to be taken by contractors
are identified. In addition, contractor companies are
engaged in day-to-day OHS activities of the respec-
tive subsidiaries. In particular, in 2010 contractor rep-
resentatives participated in over 3.5 thousand OHS
meetings carried out at Rosneft's SDCs.

In accordance with the existing legislation, the
Company continued workplace assessment with
regard to working conditions. At the end of 2010,
the corporate Regulation on Workplace Assess-
ment with regard to Working Conditions was ad-
opted. By the end of 2010, 91% of workplaces with-
in the Company have been certified as compliant
with the respective requirements.

In order to prevent road accidents, in 2010 the Company conducted two corporate Road Safety Month cam-
paign. Among other measures, the campaigns involved strengthened oversight of pre-trip vehicle inspec-
tions and driver medical check-ups, and of compliance with safety requirements associated with specific
weather conditions. Inspections of road safety compliance along the vehicle routes and other measures were
also carried out.
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In 2010, a corporate regulation on workplace assessment in terms of working conditions was adopted.

Occupational injuries among Company’s and contractors’ employees

Year

Total number of occupational injuries

incl. fatalities
Number of occupational injuries, excluding
injuries due to the fault of third-party persons,

incl. fatalities

Occupational injury rate (injuries per 200
thousand hours)

Occupational injury rate (injuries per one million
hours)

Occupational fatality rate (cases per 100 million
hours)

Number of occupational injuries among
contractors’ employees at the premises of the
Company’s subsidiaries

incl. fatalities

2008

60
5

50

0.049

0.247

2.05

20

2009

70
20

48

12

0.053

0.264

7.54

23

12

2010

63

47

0.044

0.229

2.55

27

14
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Employees
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A cohesive team of employees is the foundation of the Company’s success. And it is important
that the care about the staff not be limited only to those who works for the Company at the
moment. We start to care about our prospective employees when they are still in school and
continue to help them after their retirement.

We are proud that even at the height of the crisis we were able to avoid massive layoffs and
preserve the package of social benefits available to our employees. The past year became the
first one after the crisis, when we not only maintained our HR management programs at the
pre-crisis level, but also resumed their expansion and further development.
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Key Issues in 2010

COMMISSIONING OF THE TRAINING AND
LABORATORY BUILDING OF THE OIL AND
GAS INSTITUTE AT THE SIBERIAN FEDERAL
UNIVERSITY

At the beginning of the 2010/11 academic year, the
inauguration ceremony of the new training and
laboratory building of the Oil and Gas Institute at
the Siberian Federal University (SFU) was held in

Krasnoyarsk. The building was constructed with fi-
nancial support from Rosneft, which spent RUB 925
million on the project. The ceremony was attended
by the Russian Prime Minister Vladimir Putin.

The new training and laboratory building has been
provided with state-of-the-art equipment. It has 66
laboratories and practical training rooms, 26 lec-
ture rooms, and 17 rooms for training in specialized

A new training and laboratory building at the SFU was built with financial support from Rosneft.

EMPLOYEES

subjects. In 2010, 325 students enrolled in the SFU
Oil and Gas Institute. The Institute participates in a
number of Rosneft’s innovation projects. It also has
cooperation agreements with the leading industri-
al companies, the Gubkin Russian State University
of Oil and Gas, and foreign educational and training
institutions specializing in the field.

Within the framework of its partnership with the
SFU Oil and Gus Institute, the Company not only
provided funds, but also immediately participated
in selecting equipment and designing training pro-
grams for the institute.

One objective of the Oil and Gas Institute is pro-
viding research support to oil production opera-
tions. “We have 66 research and development lab-
oratories — there is nothing like this in Russia. And
all of them are focused on innovation’, underscores
Nikolai Dovzhenko, the Institute Director."Our train-
ing program conforms to all international require-
ments with regard to the training of specialists for
the oil sector: it combines research activities with
work placements at oil fields. Our graduates are
employed by the companies of the sector. In this
year alone, the Company and its subsidiaries will re-
cruit 150 our graduates, and over the next few years
this number will increase to 830. In addition to oil-
field operators, jobs with oilfield services and drill-
ing companies are also waiting for our students’.

STANDARDIZATION OF THE EMPLOYEE
BENEFIT SYSTEM

The main document regulating employer-employ-
ee relations at a Rosneft subsidiary is collective
agreement (in 2010, 75% of the total workforce of
the Company’s subsidiaries were covered by such
agreements). Presently, the scope and size of so-
cial benefits and guarantees offered to employees
by collective agreements of their respective oper-
ations differ significantly. This reflects the fact that
Rosneft owns a number of assets, which traditional-
ly have had widely differing compensation and so-
cial packages. In 2010, the Company undertook a
major effort aimed at standardizing the scope and
size of social benefits across the subsidiaries and fo-
cusing resources on the benefits most important to
Rosneft employees. The Company considered the
experience of its competitors and defined a clear
objective: rendering assistance to those who really
need this assistance. Thus the Company will man-
age social benefits offered to its employees in a

more responsible manner. As a result of this effort,
recommendations on preparing collective agree-
ments at oil and gas production, refining, and gas
processing subsidiaries of Rosneft were prepared.

The recommendations define the following key
components of social benefits and guarantees
viewed as priorities of the Company’s social policy:

ensuring comfortable working and recreation
conditions for the Company staff working

in the regions with unfavorable climate
conditions and/or exposed to workplace
hazards;

providing financial support to the employees
who suffered occupational injuries not due
to their own fault, and to the families of the
employees who suffered fatal occupational
injuries;

providing social assistance to employees’
families;

providing social assistance to pensioners;

providing financial assistance in unexpected
life and family circumstances.

The recommendations on preparing collective
agreements were discussed with the interregion-
al labor union organization of Rosneft and agreed
upon between the Company and the union. In
2011, the Company plans, working together with
union organizations, to prepare new collective
agreements between its subsidiaries and their em-
ployees based on the recommendations and have
these agreements signed.

MANAGING THE CANDIDATE POOL

The Company for the first time formed a corporate
pool of candidates for significant management po-
sitions at the end of 2007. In the subsequent years,
activities on the personnel evaluation and identifi-
cation of prospective candidates were carried out
at subsidiary companies and Rosneft headquarters.
In 2010, the candidate pool was updated: over 800
persons were included in the pool, with some 250
of them being candidates for General Director/CEO
positions at the subsidiaries. All senior executives of
the Company were involved in the identification of
candidates for the pool.
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Preparing Worthy Successors

The Company begins to work with prospective em-
ployees when they are still at school or universi-
ty, seeing this approach as the only way to build a
professional team in the future. For this purpose, the
Company for many years has been maintaining the
"School — University — Company” continuous edu-
cation system'®. This system was an important factor
that helped the Company attract over 2.5 thousand
young talented professionals, who work for it today.

In 2010, Rosneft published a brochure titled Your Fu-
ture Is in Your Hands, which contained detailed in-
formation on opportunities offered by the Compa-
ny to school and university students and young pro-
fessionals. The electronic version of the brochure is
available on the corporate website www.rosneft.ru.

ROSNEFT CLASSES

In 2010, the corporate pre-university training pro-
gram covered almost 1500 students of 60 “Rosneft
Classes” in 30 cities — virtually in each Company’s
region of operations. In the past year, one of every
five students of Rosneft Classes graduating from
school received a medal for academic achieve-
ments. Almost all graduates of Rosneft Classes en-
rolled in universities, with most of them choosing
specialties related to the oil industry.

COOPERATION WITH UNIVERSITIES

Recognizing that higher education institutions are
the main source of young talented employees, Ros-
neft has partnered with many leading Russian uni-
versities, expanding the cooperation from year to
year. In 2010, the Company collaborated with 26
universities that provided training in specialties de-
manded by Rosneft operations. In particular, a new
training and laboratory building of the Oil and Gas
Institute at the Siberian Federal University, construct-
ed with financial support from Rosneft, was commis-
sioned (see above). In 2011, the Company plans to
further expand the range of partner universities.

Development of the system of Rosneft Classes

80 — —1600
70 —1400
60 —1200
50 —1000
40 — 800
30 — 600
20 — 400
10— 4 — 200
2006 2007 2008 2009 2010
__| Number of Rosneft Classes Il Number of students

. Number of regions

Expenditures on Rosneft Classes, RUB thousand

80000 —— 20 710

40 000 57271 56 467

40000 —— 35 387

20000 —— 8797

2006 2007 2008 2009 2010

% Detailed information about the program is available in Rosneft Sustainability Reports 2006 and 2007.

58

EMPLOYEES

Number of partner universities

40 —

30 — 5 26
21

20 —
14

2006 2007 2008 2009 2010

Number of students who received work
placements with the Company

4000 —— 3660

3282
3022
3000 —
2399

2000 — 1655

1000 —

2006 2007 2008 2009 2010

The Company's cooperation with higher educa-
tion institutions is not limited to providing financial
support and organizing Rosneft Days, Career Days
and other events at universities. In 2010, Rosneft as-
sisted the partner universities in modernizing their
training processes, implementing innovative proj-
ects, and developing new training programs. For
example, the Company provided RUB 4.5 million to
the Institute of Innovative Educational Projects and
Technologies at the Gubkin Russian State Universi-
ty of Oil and Gas, including RUB 950 thousand for

the development of professional standards for oil
and gas well drilling specialists.

In order to foster students’ motivation for academic
achievement and to support best university teach-
ers with research interests relevant to the Compa-
ny, in 2010 Rosneft provided corporate stipends and
grants to 330 students and 12 university teachers. In
the reporting year, the Company spent a total of RUB
77 million on charity assistance to universities, in-
cluding some RUB 8 million on stipends and grants.

il |

POCHE<STE

The Rosneft Day at the Gubkin Russian State University of Oil and Gas
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Expenditures on cooperation with universities,
RUB thousand

124 639

120 000 —— 109 730
102 100

90000 ——

63 391
60000 —

30000 ——26 2%

2006 2007 2008 2009 2010

In order to ensure the continuity of its work with
school and university students, the Company con-
ducted “The Future of Rosneft” festival for 1st and
2nd grade university students who graduated from
Rosneft Classes and chose specialties relevant to
the oil industry.

Students with high academic performance are of-
fered work placements and internships at the Com-
pany. In 2010, over 3 thousand university students
received work placements at Rosneft’s operations.
Based on the results of work placements and in-
ternships, almost a thousand university graduates
were recruited by the Company’s operations.

WORKING WITH YOUNG PROFESSIONALS

The next stage of the continuous training process is
working with young professionals'" already recruit-
ed by Rosneft. In 2010, Rosneft had 2725 young
professionals in its employment.

The main objective of the Company’s young profes-
sional adaptation system is to facilitate the develop-
ment of their professional and management skills,
and to involve them into research and project activ-
ities. Young Professionals’ Councils and the institution
of mentorship play an important role in achieving this
objective'”. In addition, the Company has a number
of corporate programs to facilitate the adaptation of

Expenditures on corporate programs targeting

young professionals, RUB thousand 51106

50000 ——
43549 42700
40000 ——

30000 ——
22743

20000 ——

10000 ——

2007 2008 2009 2010

Young professionals at Rosneft

3000 —— 2834
2576

2725

2500 ——
2250

2000 ——

1500 —
1200

1029
1000 —

941 1020

500 ——

2007 2008 2009 2010

_] Number of young specialists recruited after graduating from a
university

| Number of young professionals at the Company

young professionals, who are offered opportunities
for improving their professional level and developing
leadership qualities through various trainings, simula-
tion exercises, workshops, and conferences..

' According to corporate policies, a young professional is a graduate of a full-time university program, 33 years old or younger, employed
by the Company in the graduation year, pursuing a career in the profession specified in his or her university diploma, and working for the
Company less than three years.

2 Detailed information on the Young Professionals’ Councils and mentorship at Rosneft is available in Rosneft Sustainability Reports 2007 and 2008.
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Participants and winners of the regional stage of the Science and Technology Conference of Young Professionals (Tuapse).

SCIENCE AND TECHNOLOGY CONFERENCE OF YOUNG PROFESSIONALS 2010!

In 2010, the 5th Rosneft Interregional Science and Technology Conference was held. The conference was at-
tended by 178 young professionals representing 46 Rosneft’s subsidiaries. Typically, conference participants
are young professionals working at the Company for the second and the third year, and students of the part-
ner universities (Moscow State University, Gubkin Russian State University of Oil and Gas, Moscow Institute
for Physics and Technology). The preparation of a research project to be presented at the corporate Science
and Technology Conference is an important step in their professional development.

The final stage of the 5th Conference was traditionally held at President Hotel in Moscow. The participants
were greeted by Rosneft President, who underscored that professional human resources is the foundation
of every company’s ability to achieve its strategic goals. The corporate system of working with young profes-
sionals facilitates the adaptation of yesterday’s students to the job and helps them realize their potential to
the maximum extent possible. The number of conference participants has been growing from year to year,
with their research projects becoming increasingly relevant to the Company.

The participants of the 5th Conference underwent a tough selection process: first, local conferences were
held at 63 subsidiary companies. Then 458 winners and nominees of the local conferences were able to par-
ticipate in regional conferences held in Nefteyugansk, Samara, Tuapse, and Rostov-on-Don.

All the projects presented at the final stage of the conference were reviewed by a contest committee chaired
by First Vice President of Rosneft. The results of 52 projects (out of 150 presented at the Conference) were
recommended for practical implementation. Yuganskneftegaz became the leader among Rosneft subsid-
iaries in terms of the number of winners and runners-up; such companies as Purneftegaz, Samaraneftegaz,
UfaNIPIneft, TomskNIPIneft, Angarsk Petrochemical Company, and RN-Service also showed excellent results.

For the first time, the Conference had several thematic sections, including industrial energy and energy efficien-
cy, well drilling, and oilfield services; a special section was dedicated to scientific and experimental research.
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Employee Remuneration System

WAGES

Decent employee remuneration is the foundation of
the Company’s HR management system. In the re-
porting year, like in the previous years, the salaries
paid by the Company’s subsidiaries usually exceed-
ed the average salary levels in the respective regions.

In 2010, the salaries across the Company were in-
dexed by 5%, although at certain subsidiaries the
indexation rate was higher. The corporate business
plan for 2011 provides for the indexation of aver-
age salary levels at least by 6.5% since April 1. Again,
higher indexation rates are planned for certain sub-
sidiary companies on the basis of the conditions in
the respective regional labor markets.

THE SYSTEM OF KEY PERFORMANCE
INDICATORS

In 2009, the Company has introduced a new sys-
tem for determining annual bonuses paid to se-
nior managers and heads of independent divisions
of the Rosneft headquarters, based on collective
and personal key performance indicators (KPIs). In
2010, these categories of employees were paid bo-
nuses in accordance with the system. In 2011, it is
planned to expand the system coverage, including

in it middle-level managers of the Rosneft head-
quarters, as well as general directors and other se-
nior executives of the key Company’s subsidiaries.

The system is based on a formalized and transpar-
ent approach, which makes it possible to set clear
objectives for the managers on an individual ba-
sis, define specific criteria of meeting these objec-
tives, and objectively evaluate managers’ perfor-
mance at the end of the year.

The size of annual bonus to be paid to each manag-
er is determined on the basis of a comprehensive
audit of his or her performance with regard to each
KPI and approved by Rosneft’s Board of Directors.

SOCIAL PAYMENTS AND BENEFITS

Social payments and benefits form an integral
part of the corporate remuneration system. We
are proud that during the crisis period we were
able to preserve the full scope of the social pack-
age available to our employees”, and we are plan-
ning to further expand it in the future. In 2010, the
Company prepared recommendations for con-
cluding collective agreements at oil and gas pro-
duction, refining, and gas processing subsidiaries
(see above for more details).

Social expenditures, benefit payments and one-time bonuses included in the gross payroll, 2010,

RUB thousand.

474 877

936 112 14%
27%

oo, 322583

100%
3481910

10% 334 755

17%

814 590 598 993

_] Health improvement of employees and their family members
| Employee dismissal payments

. Employee retirement payments

_] Expenditures on VMI (insurance contributions)

. Other social expenditures

Benefit payments and one-time bonuses included in the gross payroll
(overhead costs)

Expenditures per employee - 24,1 RUB thousand

'3 More details on the scope of the social benefit package available to the employees is available in the previous Rosneft Sustainability Reports.
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Comparison of monthly salaries in selected Rosneft subsidiaries and their regions of operations in 2010, RUB.

Average salary in

Relative increase of
the average salary

Average salary

Average salary

paid by the
subsidiary, 2010

paid by the
subsidiary, 2009

the region, 2009

paid by the subsidiary
in 2010, %

Sector

Subsidiary

Significant regions of

0

operations

20,277

89,230

86,338

CJSC Vankorneft

Krasnoyarsk Territory

13 20,277

96,708

84,019

P

0JSC East Siberian Oil and Gas

Company

Krasnoyarsk Territory

2

20,277

40,542

38,224

0JSC Achinsk Refinery VNK

Krasnoyarsk Territory

3

20,277

51,228

53,677

M

LLC RN-Krasnoyarsknefteprodukt

Krasnoyarsk Territory

18,193

35,737

0JSC Angarsk Petrochemical 33.202
Company

Irkutsk Region

5

18,193

35,820

34,161

0JSC Angarsk Polymer Plant

Irkutsk Region

6

12 18,193

22,686

19,923

CJSC Irkutsknefteprodukt

Irkutsk Region

7

Khanty-Mansi
Autonomous Area —

Yugra

38,387

62,304

LLC RN-Yuganskeftegaz 58,511

8

46,481

61,382

56,673

Yamalo-Nenets

LLC RN-Purneftegaz

Autonomous Area

46,481

25,053 26,930

M

0JSC Rosneft-Yamalnefteprodukt

Yamalo-Nenets
Autonomous Area

10

Continues on pg. 64

refining; M — marketing and distribution; O — other sectors.
" Note. For the average salary in regions, the 2009 data are provided, since the official statistical data for 2010 were not available at the time of preparing this Report.

Sectors: P— oil and gas production; R
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Personnel Development

CORPORATE TRAINING SYSTEM

In 2010, the Company continued to develop its em-
ployee training system. Like in the previous years,
employees received both compulsory training re-
quired by the legislation and corporate training pro-
grams in various technical and management skills.
In 2010, a total of 120 thousand man-courses, or by
7 thousand more than in 2009, were delivered un-
der such programs. In May 2010, an automated sys-
tem for assessment of employee technical compe-
tencies and formation of individual professional de-
velopment plans was commissioned. A total of 135
employees of the Rosneft headquarters and corpo-
rate research and design institutes received assess-
ment using the system. The development of techni-
cal competency matrices and profiles for employees
of the corporate headquarters (the upstream seg-
ment) was completed.

The Company takes efforts to further develop the
corporate distance learning system. At present, the
corporate library available to employees includes
49 distance learning courses. In the reporting year,
a total of 4 thousand Company employees took
one or more of these courses.

The distance learning courses offered to employ-
ees are based on the fundamental standards and
policies of the Company. The courses cover such
general areas as “Oilfield equipment and pipe-
lines’, "New production technologies”, “Information
technology”, and “Occupational and environmen-
tal safety” The Company continues to design new

courses reflecting its training priorities.

In order to ensure systematic development of the
corporate training centers and standardization of
their approaches, the following action were taken:

Teachers of the Graduate School of Management at St. Petersburg State University deliver a module-based program to Rosneft executives.
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EMPLOYEES

Corporate professional training and re-training programs developed jointly with the leading partner universities
deserve special mentioning. For example, in cooperation with the Gubkin Russian University of Oil and Gas, the
Company has designed and delivers four additional professional training programs, including “Oil and gas pro-
duction’,“"Economy and management in the oil and gas industry”“OHS specialist’, and “Environmental manager”.

In partnership with the Graduate School of Management at St. Petersburg State University, the Company delivers
the Executive MBA training program. The program comprises 12 training modules, two of which are taught at for-
eign business schools: the Duke University's Fuqua School of Business (USA) and the Norwegian Business School (Os-
lo, Norway). The module-based training program “Effective company management: development of management
competencies”aimed at corporate executives is also delivered jointly with the Graduate School of Management.

The corporate MBA program “International business in the oil and gas sector” is taught jointly with the In-
ternational School of Economics and Law of the Moscow State Institute of International Relations and Bodo
Graduate School of Business (Norway).

methodological guidelines “Organization of
Activities of Regional Training Centers of the
Company”were prepared and approved;

at the beginning of 2011, the Company started
a program for providing its training centers with
state-of-the-art simulators allowing operators
of hazardous industrial facilities to practice
necessary skills in real time. The program will be
implemented from 2011 through 2015.

THE “BEST IN PROFESSION” CONTEST

The "Best in Profession” annual contest of profes-
sional mastery has become a corporate tradition
serving several important objectives of the corpo-
rate HR policy. Being a form of rewarding the best
employees, it at the same time serves as a vehicle
for sharing best working practices identified at var-
ious subsidiaries of the Company.

. =

|
4

Opening ceremony of the “Best in Profession 2010” contest in Samara.
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At the first stage of the “Best in Profession” contest theoretical knowledge was tested.

In August 2010, the final stage of the 6™ “Best in Profession” corporate contest was held. A total of 277 employ-
ees representing 75 Rosneft subsidiaries competed in the finals. In 2010, the contest dedicated to the 15" an-
niversary of the Company was organized as a major event contributing to the strengthening of Rosneft’s cor-
porate culture.

The number of contest categories was expanded from 17 to 21, representing all major skill sets within the
Company. Best subsidiaries were also identified based on the number of winners and runners-up in individu-
al categories. The winning companies in the main sectors of operations were :

oil and gas production - OJSC Samaraneftegaz;
refining — LLC Novokuibyshevsk Oils and Additives Plant;
petroleum product supply:

— marketing — CJSC Lipetsknefteprodukt;

— terminals - CJSC Voronezh-Terminal.

The participants of the contest finals demonstrated a high level of both theoretical knowledge and practi-
cal skills. One should specifically mention representatives of CJSC Voronezh-Terminal who participated in the
contest for the first time and became winners in all three categories applicable to the “Terminals” segment.

In 2010, the Company increased the size of monetary prizes awarded to contest winners and runners-up: the
winners received RUB 500 thousand each as a prize, those placed second - RUB 150 thousand each, those
placed third - RUB 50 thousand each.

EMPLOYEES

Ensuring Decent Labor Conditions

In addition to offering competitive remuneration,
we work to ensure decent labor conditions for our
employees, which would facilitate the growth of
their productivity. This includes both conditions at
the workplace and living conditions of employees
and their families.

MODERNIZATION OF SHIFT CAMPS

For many years already, the Company has been im-
plementing a program for the modernization of
its shift camps, which includes replacing old hos-
tels with new, more comfortable ones, improving
the quality of health services, expanding the range
of services available to shift workers, and providing
sports and leisure facilities. In 2010, the Company
carried out modernization projects at over 160 fa-
cilities, spending almost RUB 1 billion on this.

HOUSING AND MORTGAGE PROGRAMS
In 2010, the Company continued the implemen-

tation of its Integrated Housing Program. In partic-
ular, it continued the construction of a 119-apart-

ment building in Grozny and completed providing
amenities for a 100-apartment building in Nakhod-
ka commissioned in 2009. In the reporting year, the
Company provided housing to a total of 137 em-
ployee families under all corporate programs.

EMPLOYEE HEALTH

In 2006, the Company set itself the objective to re-
duce the disease incidence rate among the staff. In
order to achieve this objective, Rosneft has devel-
oped and been continuously implemented the cor-
porate Health Program”. The program involves sub-
sidizing health resort treatment of employees and
their voluntary medical insurance plans (in 2010,
over 100 thousand employees participated in vol-
untary medical improvement schemes), as well as
the promotion of sports and healthy lifestyle. In par-
ticular, the Rosneft Spartakiad (a team-based multi-
sports tournament) has already become an integral
part of the corporate life and has received broad
coverage in the corporate media. In addition to
the traditional summer Spartakiad, Rosneft plans to
conduct the winter Spartakiad since 2011.

One of the apartment buildings in Sakhalin, whose construction was financed by Rosneft.

' More details on the corporate Health Program are available in the Rosneft Sustainability Reports 2007 and 2008.
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Corporate Pension Program and Care for

Veterans

OCCUPATIONAL PENSION SYSTEM

Our responsibility for the well-being does not end
with their retirement, and we strive to ensure de-
cent pensions to those who dedicated their lives
to the Company. The corporate pension program
is managed by the non-state pension fund Nefteg-
arant, and in 2010 the Company further expanded
the coverage of the program. Detailed description

Occupational pension system

of the corporate pension system and explanatory
materials for employees are available on the fund'’s
website www.neftegarant.ru.

At the end of 2010, over 120 thousand Rosneft em-
ployees were covered by the corporate pension
system. A total of some 31.5 thousand persons
were receiving occupational pensions with the av-
erage size of some RUB 3 thousand per month.

Year 2010
Rosneft’s contributions to the Neftegarant pension fund, RUB million 2479
Number of persons receiving corporate pensions 31,553
Pension payment, RUB million 634.15
Total value of personal pension plans with the Neftegarant fund, RUB million 740.55
Number of employees having personal pension plans with the Neftegarant fund 19,690
Number of Rosneft employees covered by the corporate pension system over 120,000

At meetings in labor collectives, representatives of the Neftegarant non-state pension funds explain employees their rights and opportunities with re-
gard to occupation pensions.
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CARE FOR VETERANS

The Company supports its veterans using sever-
al mechanisms, which include providing financial
support through the Neftegarant fund and addi-

KOMCOMONBCKAR
TZMEPEPAEATHIR

tional payments under collective agreements. In
2010, Rosneft contributed RUB 137.4 million to the
Neftegarant fund for social support of veterans. An-
other RUB 240 million was paid to veterans in accor-
dance with the respective collective agreements.
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/4
Key Issues in 2010
/9
Charity and Volunteering
Supporting Social Infrastructure in the Regions of
Operations
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Rosneft subsidiaries actively contribute to the maintenance and development of local social
infrastructure in all the key regions of operations. Such contributions are managed mainly
through socio-economic cooperation agreements with the respective regional governments.
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Key Issues in 2010

DEVELOPMENT OF THE REGIONAL POLICY
PROGRAM

In 2009, the Company developed the Concept of Re-
gional Policy of Rosneft — the fundamental document
in the field of engagement with regional stakehold-
ers, which was approved by the Board of Directors in
October 2009. The Concept is used as a foundation
for the development of the Integrated Regional Policy
Program of Rosneft for 2011-2015. The Program en-
compasses all the significant regions of the Compa-
ny’'s operations. In 2010, 16 priority regions were iden-
tiied. The key objectives of the Program include:

ensuring stable and mutually beneficial relations
between the Company and regional authorities
in the economic, legal, and organizational fields;

creating conditions and identifying new
opportunities for further expansion and
development of business activities of Rosneft
and its subsidiaries in their regions of operations.

IMPLEMENTING A SYSTEMATIC APPROACH
TO ENGAGEMENT WITH INDIGENOUS
MINORITY PEOPLES OF THE NORTH

Rosneft pays significant attention to the socio-eco-
nomic development of its regions of operations.
One of the priority areas of the Company’s activities
in this regard is the preservation of the living envi-
ronment and traditional livelihoods of indigenous
minority peoples of the North. The Company bases
its relations with indigenous communities in its re-
gions of operations upon the following principles:

improvement of socio-economic conditions
in which indigenous minority peoples of the
North live and work;

mutually beneficial cooperation between the
Company and family communities;

preservation and development of traditional
livelihoods, lifestyles, and crafts;

' According to management accounts.
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Expenditures on the main areas of the
corporate social policy in 2010", RUB min
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Expenditures on supporting indigenous minority peoples of the North'’, RUB min

Year 2008 2009 2010
Housing construction 4.3 35.1 33.3
Construction or repairs of social facilities 36.2 4 6.5
Construction or repairs of infrastructure 18.8 6.3 20
Providing equipment and other resources 40.3 56.5 56.7
i:iiggéi:lsgtogr:;d;r;al culture, health 153 113 25 5
Total 114.9 113.2 142

J Creating and maintaining optimal labor conditions
Regional socio-economic development

. Health protection, promotion of healthy lifestyle, and other social
payments

_I Providing housing
. Occupational pension program

_I Maintaining social infrastructure

J Charity

respect for ethnic traditions and protecting the
uniqueness of indigenous communities..

In the regions with the significant presence of in-
digenous minority peoples of the North, the Com-
pany is represented by the following subsidiaries:

RN-Yuganskneftegaz, Khanty-Mansi
Autonomous Area — Yugra;

RN-Purneftegaz, Yamalo-Nenets Autonomous Areg;
Vankorneft, Krasnoyarsk Territory;

East Siberian Oil and Gas Company, Evenk
Autonomous Area;

« RN-Sakhalinmorneftegaz, Sakhalin Region.

RELATIONS OF RN-SAKHALINMORNEFTEGAZ WITH INDIGENOUS MINORITY PEOPLES
OF THE NORTH

Providing financial support to indigenous communities has been a traditional practice of RN-Sakhalinmorneft-
egaz for many years. However, until recently the company had been supporting individual family communities,
NGOs and representatives of indigenous population on a case-by-case basis. In 2008, RN-Sakhalinmorneftegaz
took a systematic and integrated approach to engagement with indigenous communities, getting the pro-
posed targeted program “Supporting the Preservation and Development of the Nivkh Ethnic Group in North-
ern Sakhalin”approved by Rosneft. This marked the beginning of a new stage in relations between the compa-
ny and indigenous residents of its areas of operations.

In the reporting year, the company provided funds to support the “Pila Ken” Nivkh folklore ensemble and the
regional championship in ethnic sports.

In July 2010, over 90 athletes from seven districts of Sakhalin took part in the competition organized by the
Indigenous Peoples Department of the Sakhalin Governor’s Office. The event was held at the Nekrasovka res-
idential school of Okha Urban District. For the first time in many years a special age group for older adoles-
cents (16—17 years old) was introduced, and athletes from Yuzhno-Sakhalinsk took part in the championship.

In addition, in July 2010, RN-Sakhalinmorneftegaz sponsored the Regional Festival of Indigenous Arts and
Crafts within the framework of the Sakhalin Festival of Cultures. The event organized by the regional Culture
Agency was held at the Museum of Local History and Nature in Yuzhno-Sakhalinsk. For the first time in the his-
tory of such festivals, a fashion show of traditional and modern ethnic clothing was conducted, while artisans
of traditional ethnic crafts shared their experience and delivered master classes in ethnic embroidery, making
of traditional panels, and fish skin working to those interested.

At a recently conducted international congress of indigenous youth movements, representatives of Sakha-
lin indigenous peoples were noted as best prepared participants. And some young Nivkh athletes are already
willing to devote their lives to sports.

Continues on pg.76

' According to management accounts.
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The Reindeer Herder Day in Kharampur village, Yamalo-Nenets Autonomous Area.

Continued from pg. 75

RELATIONS OF RN-PURNEFTEGAZ WITH INDIGENOUS MINORITY PEOPLES OF THE
NORTH

RN-Purneftegaz for many years has been cooperating with and providing support to family communities of indig-
enous minority peoples of the North, the reindeer herding enterprise “Verkhne-Purovsky”, and regional branches
of the “Yamal to Our Descendants!” association.

The main areas of charitable support to indigenous communities include subsidizing recreation and health resort
treatment, financing stipends paid to indigenous students of specialized educational institutions, covering costs
of medical examination and treatment, and supporting traditional ethnic festivals.

The company on an annual basis provides funds for purchasing the equipment, goods, fuel, lubricants, and other
resources necessary to support the livelihoods of indigenous fishermen and reindeer herders.

RN-Purneftegaz also finances the construction of social infrastructure facilities and housing for representatives of
small indigenous peoples, as well as settlement improvement projects at indigenous communities.

RELATIONS OF RN-YUGANSKNEFTEGAZ WITH INDIGENOUS MINORITY PEOPLES OF THE
NORTH

RN-Yuganskneftegaz - the largest Rosneft subsidiary - carries out its operations within 48 areas designated for
traditional nature use of individual indigenous family communities. The company supports 85 Khanty families
(341 persons) in Nefteyugansk, Surgut, and Khanty-Mansiysk districts. The company bases its relations with in-
digenous communities on long-term economic agreements concluded with the heads of family communities.
These are framework documents, which, among other provisions, clearly define the rules of behavior of Yugan-
skneftegaz staff within communal family lands. According to the agreements, the head of a family communi-
ty produces a map showing areas where the company is allowed to carry out its operations, as well as various

Continues on pg. 77
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Camp of the Kayukov family of Khanty in Nefteyugansk District.

Continued from pg. 75-76

sites of significance to the community, including sacred sites, cowberry sites, hunting areas etc. According to the
agreements, the company:

supplies every family with 2 tonnes of gasoline and 100 kg of lubricants per year;
pays quarterly monetary compensation worth RUB 4500 to each family member;
covers the costs of medical treatment, including prosthetic services;

covers the costs of air and other transportation services, in particular, subsidizing the delivery of
necessary food and other supplies to Khanty communities;

purchases snowmobiles, overboard motors, generators, gas-powered saws (once in four years), and
motor boats (once in ten years) for each family community.

The agreements also include the provision for one-time monetary compensation for land plots to be used for
the company’s operations

In the winter, RN-Yuganskneftegaz uses helicopters to delivers food and other supplies to the winter camps
where Khanty live during the hunting season. Before the beginning of each academic year, the company carries
out a centralized campaign to deliver Khanty children to school; a few months later it acquires New Year pres-
ents for them.

RN-Yuganskneftegaz is an active participant of events organized by municipal authorities and the government
of Khanty-Mansi Autonomous Area in order to promote the socio-economic development of indigenous com-
munities. One such event is the “Golden Drum” festival of environmental films and TV programs.

RN-Yuganskneftegaz has participated in the annual contest of oil companies “Black Gold of Yugra’, receiving
awards in the category “Engagement with Indigenous Communities” on a regular basis. In 2010, the company
became the winner in this category.
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RELATIONS OF EAST SIBERIAN OIL AND GAS COMPANY WITH INDIGENOUS MINORITY
PEOPLES OF THE NORTH

Evenk Autonomous Area is a region with a special status. It is a home to such indigenous minority peoples as
Evenks, Kets, Dolgans, and Evens. Over half of the region’s indigenous population practice hunting, fishing,
and reindeer herding in Baykit District, including the area of the Yurubcheno-Tokhomskoye field, the license
for which is held by Rosneft. Therefore East Siberian Oil and Gas Company pays significant attention to social
partnership with indigenous inhabitants of the area.

Under the framework agreement between Rosneft and the government of Krasnoyarsk Territory, the compa-
ny on an annual basis reviews and finances projects for supporting indigenous family communities leading
a traditional lifestyle in the vicinity of the oil field. The main objective of these actions in not only to preserve
the lifestyles of indigenous communities, but also to support the development of traditional crafts and cul-
ture. For example, the company sponsored summer ethnic camps, where young Evenks were able to learn
traditions of their ancestors, supported meetings and congresses of indigenous NGOs, financed the publica-
tion of books and albums devoted to the history and culture of the indigenous population.

However, the main contribution of East Siberian Oil and Gas Company to the implementation of the Region-
al Socio-Economic Partnership Program is supporting economic activities of indigenous communities and
sponsoring such municipal institutions as schools and hospitals. An illustrative example of such partnership
is the creation of a wood processing cooperative of indigenous family communities. The company on a char-
itable basis financed the purchase of mobile equipment for round timber processing. Most of the coopera-
tive's output is procured by the company for its own needs, while the remaining part is used for constructing
housing for members of the indigenous communities.

RELATIONS OF VANKORNEFT WITH INDIGENOUS MINORITY PEOPLES OF THE NORTH

Vankorneft operates in Turukhansk District of Krasnoyarsk Territory, whose indigenous population includes
Evenks, Selkups, and Kets.

The company implements various actions aimed at the improvement of living conditions of indigenous com-
munities under the Program for the Development of the Resource Base of Turukhansk District, a part of the
framework Socio-Economic Cooperation Agreement with the government of Krasnoyarsk Territory.

In addition to this program, Vankorneft for several years has implemented charity programs to support the
development of education and sports at indigenous communities. For example, Vankorneft provides funds
for supporting traditional arts and crafts, and finances university training for indigenous students. It also
sponsored the publication of the Ket language textbook for schools of Turukhansk District. In order to im-
prove the effectiveness of its support, Vankorneft joined the Board of Trustees established by the Association
of Indigenous Minority Peoples of Krasnoyarsk Territory.

SOCIETY

Charity and Volunteering

Charity is an important area of regional activities
both to Rosneft subsidiaries and its headquarters.
As it was described in the previous sustainability re-
ports, the Company has a corporate-wide regula-
tion defining its approaches to charity and spon-
sorship activities.

The main areas of the Company’s charity spend-
ing, which remained unchanged from the previous
year, are presented in the table.

Rosneft charity spending by category'®, RUB min

Year

Health care

Education and science

Sports

Culture

Pre-school institutions

Aid to veterans and persons with disabilities

Charitable and non-governmental
organizations, humanitarian aid

Revival of spiritual heritage

Indigenous minority peoples of the North

Regional, district, and municipal authorities

Miscellaneous

Total

'8 According to management account.

In 2010, the largest corporate charity project was
support for the construction of the Temple of the
Holy Mandylion (the Holy Image of Savior Not
Made by Hands) in Usovo village.

In addition to corporate charity programs, Rosneft
subsidiaries support volunteer initiatives of their
employees. These can be both actions planned in
advance and spontaneous initiatives driven by the
desire to help those hit by disasters.

2008 2009 2010
29.8 4.0 13.5
167.8 171.8 157.7
109.3 13.8 41.4
24.7 1.0 12.1
7.4 4.2 10.5
25.0 21.2 24.7
76.7 b4.4 6.2
95.8 489.9 1357.0
3.1 1.1 2.9
56.3 15.3 7.4
22.4 9.3 18.7
618.3 796.0 1652.1
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Employees of the Kuibyshev Refinery visiting “Malysh” Orphanage in Samara.
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AID TO THOSE WHO SUFFERED FROM THE FLOOD IN TUAPSE

In October 2010, the rivers Pshenakho and Tuapsinka broke their banks, flooding 19 settlements, killing peo-
ple, and damaging houses and infrastructure. The Rosneft subsidiaries based in Tuapse actively contribut-
ed to helping the victims and carrying out damage restoration operations. Over 200 workers of Tuapsenefte-
produkt and Tuapse Refinery helped clean up flood debris and restore damaged infrastructure.

The Rosneft operations provided drinking water and hot meals to the flood victims and those who came to
their rescue. Between October 16 and 23, they distributed 10 thousand hot meals among those affected by
the flood and participants of the rescue and restoration operations.

In addition, employees of the regional Rosneft operations donated money and articles of prime necessity,
which helped promptly provide the affected families with warm clothes, underwear, and bedding. Employ-
ees of Tuapsenefteprodukt and Tuapse Refinery collected over RUB 60 thousand for the flood victims.

The employees of Tuapsenefteprodukt and Tuapse Refinery who themselves were affected by the flood re-
ceived monetary allowances totaling to over RUB 1.1 million.

SOCIETY

The construction of the Orthodox temple in Usovo village (Moscow region) was financed by Rosneft.
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Supporting Social Infrastructure in the Regions

of Operations

Rosneft subsidiaries actively contribute to the main-
tenance and development of local social infrastruc-
ture in all the key regions of operations. Such con-
tributions are managed mainly through socio-eco-
nomic cooperation agreements with the respective
regional governments. In 2010, Rosneft subsidiaries
implemented a broad range of actions under these
agreements.

In 2010, the overall Rosneft's expenditures within the
framework of socio-economic cooperation agree-
ments with regional governments amounted to RUB
1.88 billion. The funds were spent mainly on urban
and settlement improvement projects, the construc-
tion of roads, schools, health care institutions, cultur-
al and sports facilities, and on purchasing modern
equipment for social facilities.

Expenditures on the social purposes of the regions of operations’’, RUB mln

Year

Pre-school institutions
Schools

Cultural facilities
Sports facilities

Health care institutions

Revival of spiritual heritage (temples, mosques
etc.)

Assistance to indigenous minority peoples of the
North

Miscellaneous

Total

¥ According to management accounts.
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2008 2009 2010
18.6 4.5 444
120.8 55.0 602.5
542.0 270.0 56.8
387.2 248.0 372.6
44,1 60.0 411
16.5 28.6 46.7
111.8 1121 98.5
1059.0 1084.0 617.1
2300.0 1862.2 1879.7

A

Eduard Khudainatov, Rosneft President, and Natalya Komarova, Governor of KhMAA—Yugra, just signed a socio-economic coopera-
tion agreement.

IMPLEMENTATION OF REGIONAL SOCIO-ECONOMIC COOPERATION AGREEMENTS IN 2010

Khanty-Mansi Autonomous Area - Yugra. The Company has been implementing large-scale social programs in Nefte-
yugansk, developing a public park and leisure area with an indoor swimming pool and carrying out urban improve-
ment projects, which involve, among other activities, the paving of roads and construction of playgrounds for chil-
dren. Anice hockey complex is being constructed in Poykovsky settlement. In the settlement of Kut-Yakh, a complex
of social facilities comprising a school, a children’s arts center, and an outpatient clinic is being built; a kindergar-
ten for 60 children is also being constructed. A quality access road to the hospital in Pyt-Yakh settlement was built.

Yamalo-Nenets Autonomous Area. In this region, the Company has invariably been paying much attention to im-
proving living conditions of indigenous minority peoples and supporting their traditional livelihoods. The region-
al Rosneft subsidiaries finance the construction of housing and engineering infrastructure, purchase equipment
and inventory for indigenous communities. In 2010, the respective expenditures totaled to over RUB 65 million.

Krasnoyarsk Territory. In this region, the Company has implemented the program for the development of in-
frastructure in Turukhansk District and the town of Igarka. In 2010, the Company spent a total of RUB 150 mil-
lion on the program. Among other activities, the funds were spent on the demolition of dilapidated build-
ings and land rehabilitation in Igarka, and on the establishment of a ferry crossing between the island and the
mainland parts of the town. In addition, Rosneft financed the construction of a training and laboratory build-
ing of the Oil and Gas Institute at the Siberian Federal University, which was commissioned in 2010. In the re-
porting year, the Company invested RUB 575 million in this project.

Komi Republic. Company'’s social investments in this region were focused on the reconstruction or renovation
of a hockey court in Usinsk, the central stadium in Syktykar, and a swimming pool in Pechora.

Overall, in 2010 the Company financed the construction, renovation, or restoration of 20 pre-school institu-
tions, 31 schools, 13 cultural institutions, 16 sports facilities, 22 health care institutions, and 22 temples in its
regions of operations.
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Independent Assurance Report
on the Sustainability Report 2010
of 0JSC Oil Company Rosneft

TO THE BOARD OF DIRECTORS
OF OJSC OIL COMPANY ROSNEFT

ENGAGEMENT

At the request of OJSC Oil Company Rosneft (here-
inafter ‘Rosneft’) we have performed an assurance
engagement. The subject matter of our engage-
ment is the qualitative and quantitative informa-
tion for 2010 disclosed in the “Sustainability Report
2010 of Rosneft” (hereinafter ‘the Report’) except for
the following matters:

Correspondence between the Report and the
Oil and Gas Industry Guidance on Voluntary
Sustainability Reporting developed by the
International Petroleum Industry Environmental
Conservation Association and American
Petroleum Institute (IPIECA/API’), Basic
Performance Indicators issued by the Russian
Union of Industrialists and Entrepreneurs (RUIE),
and UN Global Compact principles, and

Qualitative and quantitative information
relating to the prior years.

Our engagement is aimed to obtain a limited level
of assurance that the information in the Report is, in
all material aspects, a reliable and sufficient repre-
sentation of sustainability policies, activities, events
and performance of Rosneft during 2010.

As defined in the International Framework for Assur-
ance Engagements issued by International Federation
of Accountants (hereinafter IFAC’), evidence-gather-
ing procedures in order to obtain limited assurance
are substantially less in scope than procedures to ob-
tain reasonable assurance and consequently do not
enable us to obtain assurance that we would become
aware of all significant matters that might be identi-
fled in a reasonable assurance engagement.

CRITERIA

We have assessed the Report against the GRI Sus-
tainability Reporting Framework (hereinafter GRI
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Framework), including version 3.0 of the Sustain-
ability Reporting Guidelines (hereinafter GRI G3.0
Guidelines) and the sustainability reporting prin-
ciples of Rosneft as set out in section “About the
report” on page 13 of the Report. We believe that
these criteria are appropriate given the purpose of
our assurance engagement.

RESPONSIBILITY OF THE MANAGEMENT OF
ROSNEFT

The management of Rosneft is responsible for the
preparation of the Report and the information
therein. This responsibility includes designing, im-
plementing and maintaining internal controls rel-
evant to the preparation of a sustainability report
that is free of material misstatements, selecting and
applying appropriate reporting principles and us-
ing measurement methods and estimates that are
reasonable in the circumstances. The choices made
by the management, the scope of the Report and
the reporting principles, including any inherent
limitations that could affect the reliability of infor-
mation, are set out in section "About the report”on
pages 12-13 of the Report.

OUR RESPONSIBILITY

Our responsibility in performing this assurance en-
gagement is to express a conclusion with regard to
the information in the Report.

We have performed our engagement in accor-
dance with International Standard on Assurance
Engagements 3000, Assurance Engagements Other
than Audits or Reviews of Historical Financial Informa-
tion, issued by IFAC.

We have performed the procedures deemed nec-
essary to provide a basis for our conclusion. Our
principal procedures were:

Interviews with representatives of Rosneft's
management responsible for its sustainability
policies, activities, performance and relevant
reporting,

INDEPENDENT ASSURANCE REPORT ON THE SUSTAINABILITY REPORT 2010 OF OJSC OIL COMPANY ROSNEFT

Analysis of key documents related to Rosneft's
sustainability policies, activities, performance
and relevant reporting,

Analysis of Rosneft’s stakeholder engagement
activities via reviewing minutes of stakeholder
meetings conducted by Rosneft and
participation in one stakeholder meeting,

Benchmarking of the Report against
sustainability reports of selected international
and Russian peers of Rosneft,

Review of a selection of corporate and
external publications with respect to Rosneft’s
sustainability policies, activities, events, and
performance in 2010,

Identification of material issues based on the
procedures described above and analysis of
their reflection in the Report,

Review of data samples regarding human
resources, environmental, health and safety, and
charitable activities for key indicators as well

as data collection processes to assess whether
these data have been collected, collated and
reported appropriately at the central office level,

Visits to two Rosneft subsidiaries: oil and gas
production company “RN-Sakhalinmorneftegaz”
LLC and oil and gas projects operator “RN-Shelf-
Dalnii Vostok” CJSC in order to gather evidence
supporting the assertions made in the Report
on Rosneft’s sustainability policies, activities,
events, and performance,

Collection on a sample basis of evidence
substantiating the qualitative and quantitative
information included in the Report at the
central office level,

Assessment of compliance with the sustainability
reporting principles used by Rosneft, and

Assessment of disclosure of elements required
by “A+" Application level of GRI G3.0 Guidelines.

BASIS FOR QUALIFIED CONCLUSION
The Report does not provide sufficient represen-

tation of Rosneft’s performance regarding green-
house gas emissions.

Consolidated data on the volume of oil spilled and
the area of land contaminated, included in the Re-
port, are not complete.

QUALIFIED CONCLUSION

Based on our work performed, except for the effect
on the Report of the matters described in the Ba-
sis for Qualified Conclusion paragraph, nothing has
come to our attention that causes us to believe that
the information in the Report, in all material aspects
does not provide reliable and sufficient representa-
tion of sustainability policies, activities, events and
performance of Rosneft during 2010 in accordance
with GRI Framework and sustainability reporting
principles of Rosneft.

Nothing has come to our attention that causes us to
believe that the Report does not meet the require-

ments of "A+" Application Level of GRI G3.0 Guide-
lines.

IMloscow

24 May 2011
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Annex 1.

Achievement of Objectives for 2010. Objectives for

the Period until 2015%°

Achievement of the Objectives for 2010 Presented in Rosneft Sustainability Report 2009

Objective

Health, Safety, and Environment

Continuing the implementation of corporate targeted
programs, including the Environmental Program, the
Gas Program, the Energy Conservation Program, and the
Pipeline Reliability Improvement Program.

Continuing the processing of the accumulated oil-
containing waste and cleanup or remediation of
contaminated lands.

Employees

Resuming works on personnel evaluation, rotation, and
maintaining the candidate pool.

Expanding the KPI-based system of annual bonuses to
include general directors of subsidiary companies and
their deputies.

Increasing expenditures on corporate housing programs
targeting employees by about 40% compared to 2009.

Development of a standardized training methodology
for the Company’s employee training system.

Development of mechanisms for the attraction,
selection, motivation, and training of internal corporate
trainers.

Result

In 2010, the Company continued the implementation
of all corporate targeted programs. More details are
available in the respective sections of this Report.

In 2010, the Company developed and approved

a corporate program for the remediation of the
environmental damage accrued prior to the
consolidation of assets; the program will be implemented
between 2011 and 2014. Overall, a total of 849 ha of oil-
contaminated land was remediated and 100 sludge pits
were eliminated in 2010.

In 2010, the candidate pool was updated; the practice of
personnel evaluation has been resumed. The resullts are
described in more detail in the respective section of this Report.

Postponed to 2011.

Achieved.

The Company developed corporate training and re-training
programs, as well as a distance learning system. More
details are available in the respective section of this Report.

The Company has developed internal regulations

and guidelines defining approaches to the attraction,
selection and motivation of internal trainers, including
those working at corporate training centers. Special
sections on internal trainers were included in the
corporate standard “Organization of Employee Training”
and the guidelines “Organization of Activities of Regional
Training Centers” The Company has been building its
internal training system in a systematic manner on the
basis of these documents.

2 Operating objectives and targets are presented in Rosneft Annual Report 2010..
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Objective

Improving approaches to working with the youth in
order to ensure the inflow of young skilled workforce to
the Company.

Maintaining the expenditures on workplace social
infrastructure and services at the 2009 level.

Society

Getting the Integrated Regional Policy Program of the
Company approved by the Board of Directors.

Continuing corporate programs for contribution to the
socio-economic development of the areas of operations;
maintaining the respective spending at the 2009 level.

Expanding Company’s charitable activities.

Objectives for 2011

Innovation

Result

The Company continued to develop its “School — University
— Company” continuous education and training system;
the spending on the system was increased. More details are
available in the respective section of this Report.

Achieved.

The Program has been developed; its approval by the
Board was postponed to the first half of 2011.

Company’s investments under regional socio-economic
cooperation agreements increased insignificantly; all
the existing programs were continued. More details are
available in the respective sections of this Report.

In 2010, the Company increased its spending on charity
two-fold.

— Preparation of the Program of Innovation-Based Development of Rosneft.

— Preparation of a standard for intellectual property management; development of
corporate standards with regard to innovation-related activities, including a standard for

R&D project management.

— Completion of the creation of a company-wide shared information space dedicated
to corporate efficiency improvement programs in such areas as: modernization
of production facilities; energy and resource efficiency improvement; associated
petroleum gas recovery; and environmental and operational safety.

— Development of standardized requirements for the monitoring of targeted efficiency

improvement programs.

— Participation in shared technology platforms build under the auspices of the Russian

Government.

Health, Safety, and Environment

— Reduction of the occupational injury rate, improvement of the quality of operational
oversight in the field of OHS, operational safety, and fire safety at the facilities of the

Company'’s subsidiaries.

— Accomplishment of the objectives of the corporate program for the elimination of
past environmental damage set for 2011, including the remediation of 909 ha of oil-
contaminated lands, elimination of 134 sludge pits, and processing of 412 thousand

cubic meters of oily waste.
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— Commissioning of the first stage of wastewater treatment facilities at the Okha and
Katangli fields operated by RN-Sakhalinmorneftegaz.

— Completion of the construction of bank protection structures at RN-Tuapsenefteprodukt
to prevent petroleum products from entering the Tuapse River.

— Commissioning of the first stage of wastewater treatment facilities at the Tuapse
Refinery.

— Obtaining a positive conclusion of the State Environmental Expert Review for
commercial application of the drilling sludge processing technology leading to the
production of a concrete-type construction material.

Employees
— Implementation of the targeted program for brining Company’s shift camps in
compliance with the respective corporate standards.

— Implementation of the corporate Health Program.

— Providing at least 200 employees'families with housing, including over 100 families
within the framework of corporate mortgage programs.

— Continuing the phased implementation of the reform of the Company’s occupational
pension system.

— Expanding the KPI-based system of annual bonuses to include general directors of
subsidiary companies and their deputies.

— Completion of the necessary evaluation procedures and formation of a candidate pool
for the second management tier of the Company’s headquarters.

— Approval and implementation of a corporate standard for the management of the
Company’s strategic candidate pool.

— Selection of candidates with a high development potential. Preparation of personalized
development plans, training programs, work placements, and other professional
development activities for this employee group.

— Development and systematic implementation of rotation plans for senior management
of the Company.

Society

— Development of cooperation with regional governments and stakeholders in the
regions of operations; increasing the spending under regional socio-economic
cooperation agreements.

— Conducting roundtable meetings with stakeholders in the key regions of operations in
the amount no less than in 2010.

— Approval of the Integrated Regional Policy Program for 2011-2015.
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Objectives for 2012-2015

Innovation

— Implementation of the Program of Innovation-Based Development.
— Continuing cooperation with research institutions in the field of innovation.

Health, Safety, and Environment

— Reduction of the occupational injury rate, improvement of the quality of operational
oversight in the field of OHS, operational safety, and fire safety at the facilities of the
Company'’s subsidiaries.

— Cleanup of all oil-contaminated lands historically accrued by the Company’s
subsidiaries.

— Expanding the scope of the Company’s Integrated Management System.
— Achieving a 95% APG recovery rate across the entire Company.

— Reduction of specific pollutant emissions, the amount of accumulated oil-contaminated
waste, the accident rate, and the area of contaminated lands (see the respective section
of this Report for the targets in this area).

Employees

— Reducing the overall disease incidence rate among the staff by at least 30% by 2013
compared to the 2008 level through the implementation of the corporate Health Program.

— Providing the expanding operations of the Company with skilled personnel against the
backdrop of decreasing availability of skilled workforce in Russia.

— Development of collaboration with educational and training institutions in order to
attract the best graduates to the Company.

— Development of the employee training system aligned with short-, medium- and long-
term needs of the Company’s business.

— Strengthening activities in the field of candidate pool management in order to meet the
needs of the Company’s expanding business for highly skilled management staff.

— Expanding the KPI-based system of annual bonuses to middle-level managers.
Society
— Implementation of the Integrated Regional Policy Program for 2011-2015.

— Continuing cooperation with regional governments and stakeholders in the regions of
operations under socio-economic cooperation agreements.

— Conducting roundtable meetings with stakeholders in the key regions of operations in
the amount no less than in 2011.
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Annex 2.
Year 2008 2009 2010
Key SUSta Ina bl I Ity Performa nce I nd IcatOFS Capital environmental expenditures, RUB mIin 2,846 5,661 6,495
Operating environmental expenditures, RUB mIn 4,604 6,180 6,836
Environmental pollution fines, RUB min 30 23 29
Environmental pollution fees, RUB min 306 438 589
Year 2008 2009 2010 , ,
Environmental damage from accidents, RUB min 0 2.7 0

. . . . 21
Operational and financial indicators HR management indicators®

Proved oil reserves, PRMS, mmt 2421 2483 2487 Headcount as of December 31, 2010 (for all subsidiaries included in
. 170,872 166,951 167,854
Proved gas reserves, PRMS, bscm 784 816 791 the RAS reporting boundary)
Oil and gas condensate production, mmt 110.1 112.8 1196 Annual average headcount™, thousand 1143 54 144.2
Gas production, bscm 125 128 124 Workforce by category, %
Refining throughput, mmt 493 49.8 50.5 Workers 674 621 616
Output of petroleum products and petrochemicals, mmt 464 471 479 Specialists and administrative staff 208 26.1 269
Assets at the end of the year, USD min 77,513 83,232 93,829 Managers 1.8 1.8 1.5
Long-term accounts and liabilities payable at the end of year, USD min 10,081 15,669 18,057 Turnover, % 106 86 104
Generated and distributed direct economic value, USD min®' Average monthly salary, RUB. 34,998 35975 39,705
Generated direct economic value Qross payroll (incl. benefit payments and one-time bonuses 47098 60,197 68,665
included in the gross payroll), RUB mIn
a) revenue 69,312 47,101 63,532
Social payments to employees, RUB min 2,228 2477 2,544
Distributed economic value ) o »
Society performance indicators
b) operating costs 12,536 11,019 13,875
Tax payments and export duties, RUB min, 1,148,457 714,320 1,001,388
c) employee wages and benefits 2,651 2,137 2413
| i including: 1,027,463 606,276 851,788
d) payments to providers of capital 1,762 1,205 1,294 tax payments to the federal budget and customs duties e ' '
e) payments to governments 40210 22,298 30,560 tax payment to regional budgets 108,890 96,888 136,981
f) community investments 139 198 116 payments to extra-budgetary funds 12,104 11,156 12,619
Economic value retained 12014 10,244 15274 Dividends paid, including minority dividends paid by subsidiaries, = . o
Health, safety, and environment performance indicators® USD mln (US GAAP)
Total pollutant emissions into the air, thousand tonnes 897 945 925 Expe‘nd‘itures on ‘social programs, including social investments and 17134 15,909 16,565
charity in the regions of operations, USD min,
Associated petroleum gas recovery rate”, % 63.2 67.0 526 ‘ )
including: 5434 5675 4,928
Total wastewater discharge to surface water bodies, mcm 1133 98.2 95.2 creation of optimal working conditions ' ' '
Number of pipeline ruptures 14,293 12,362 12,385 implementation of regional partnership agreements 2,300 1,862 1,880
HSE training, including emergency preparedness, man-courses 64,596 93,920 100,784 charity 618 796 1,652
Expenditures on occupational health and safety, RUB mIn 1,961 1,899 2,111
Expenditures on emergency prevention, fire and radiation safety, 2799 3492 4716
and well control, RUB min
2! According to US GAAP,
# According to management accounts. 2 Average headcount, as well as other human resource management indicators, are provided for the subsidiaries that are included in the
2 Data for all subsidiaries and dependent companies (with Company’s ownership interest taken into account) in the oil and gas production sector. management accounts consolidation boundaries. The boundaries are described in the Sustainability repot 2009.
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Annex 3.
Correspondence between This Report, GRI Sustainability Reporting
Guidelines (G3), the Oil and Gas Industry Guidance on Voluntary
Sustainability Reporting by IPIECA/API (2010), the Principles of the UN
Global Compact, and the RUIE Basic Performance Indicators for Non-
Financial Reporting (2008)

Disclosure (indicator) definition

Strategy and Analysis

Statement from the Chairman of the Board,
Statement from the CEO

Description of key impacts, risks, and opportunities

92

description of the significant impacts the
organization has on sustainability and
associated challenges and opportunities

an explanation of the approach to prioritizing
these challenges and opportunities

key conclusions about progress in addressing
these topics and related performance in the
reporting period

description of the main processes in place
to address performance and/or relevant
changes

description of the most important risks and
opportunities for the organization arising
from sustainability trends

prioritization of key sustainability topics as risks
and opportunities according to their relevance
for long-term organizational strategy

table(s) summarizing performance against
targets, and lessons-learned for the current
reporting period

GRI
disclosure

indicator

12

12

12

12

12

IPIECA/
API
indicator

Coreiooal  asic performance
PrincFi)pIe indicator (RUIE)
Statement
expressing

continued support

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY

GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

Report

Report section page(s)

Address of Deputy Prime Minister
of the Russian Federation, Address 6-9
of Rosneft President

See below

Address of Rosneft President; 8-9
Annex 2: Key Sustainability

Performance Indicators 90-91
About the Company 17

Annex 1: Achievement of
Objectives for 2010. Objectives
for the Period until 2015; Annex
2: Key Sustainability Performance
Indicators

86-87,
90-91

Disclosure Comments and references to other

status

K-

-+

sources

Rosneft Sustainability Report 2009 (Company’s
Impact on the Stakeholders, pp. 14-17).

The Company’s impacts have not undergone
significant changes over the reporting period.

The Company’s approach to the identification of
material issues is described in detail in Rosneft
Sustainability Report 2008 (Reporting Principles,
p.13), and has remained unchanged.

Rosneft Sustainability Report 2009 (Sustainability
and Corporate Culture, pp. 65-67) .

The Company advances its understanding of the
key sustainability risks and opportunities as its

develops the corporate strategy. We plan to present
more detailed information on the priority risks in the

next report.

See also Rosneft Sustainability Report 2008 (Risk
Management, pp.44-45).

We plan to present more detailed information on
the priority risks in the next report.
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Disclosure (indicator) definition

— table(s) summarizing targets for the
next reporting period and mid-term
objectives and goals related to key risks and
opportunities

— concise description of governance
mechanisms in place to specifically
manage these risks and opportunities, and
identification of other related risks and
opportunities

Organizational Profile
Name of the organization

Primary brands, products, and/or services
Operational structure of the organization, including
main divisions, operating companies, subsidiaries,
and joint ventures

Location of organization’s headquarters

Number of countries where the organization
operates

Nature of ownership and legal form

Markets served (including geographic
breakdown,sectors served, and types of customers/
beneficiaries)

Scale of the organization

— number of employees (breakdown by
country/region)

— net sales
— total capitalization

— quantity of products or services provided

— total assets

— beneficial ownership (including identity
and percentage of ownership of largest
shareholders)
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GRI
disclosure

indicator

12

12

2.1

22

23

24

2.5

26

2.7

2.8

2.8

2.8

2.8

2.8

28

2.8

IPIECA/
API
indicator

UN Global
Compact
Principle

Basic performance
indicator (RUIE)

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

Report section

Annex 1: Achievement of
Objectives for 2010. Objectives for 87-89
the Period until 2015

About the Company, Innovation 16-17,
at Rosneft 78-29
Annex 5: Contact Details 123
About the Company 16
About the Company 16
See below

Annex 2: Key Sustainability

Performance Indicators 9091

Report
page(s)

Disclosure Comments and references to other
sources

Additional information is available in Rosneft Annual
Report 2010.

Primary products — oil and petroleum products.

Additional information is available in Rosneft Annual
Report 2010.

Rosneft headquarters is based in Moscow.
Rosneft Annual Report 2010 (Company Profile,
p. 34).

Rosneft Annual Report 2010 (Company Profile,
p. 34).

Rosneft Annual Report 2010 (Marketing, pp. 70-79).

Rosneft Annual Report 2010 (Company Profile,
p. 34).

Consolidated financial statements as of December
31,2010 and 2009 and for the years ended
December 31,2010, 2009 and 2008, p. 2.

Rosneft Annual Report 2010 (Company Profile,
p. 36).

Consolidated financial statements as of December
31,2010 and 2009 and for the years ended
December 31,2010, 2009 and 2008, p. 2.

Rosneft Annual Report 2010 (Share Capital, p. 149).
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Disclosure (indicator) definition

— costs by countries/regions that make up 5
percent or more of total revenues

Significant changes during the reporting period
regarding size, structure, or ownership

Awards received in the reporting period
Report Parameters

Reporting period

Date of most recent previous report (if any)

Reporting cycle

Contact point for questions regarding the report or
its contents

Process for defining report content

Boundary of the report

Limitations on the scope or boundary of the report

Basis for reporting on joint ventures, subsidiaries,
leased facilities, outsourced operations, and other
entities that can significantly affect comparability
from period to period and/or between organizations

Data measurement techniques and the bases of
calculations, including assumptions and techniques
underlying estimations applied to the compilation of
the indicators and other information in the report

Explanation of the effect of any re-statements of
information provided in earlier reports, and the
reasons for such re-statement

Significant changes from previous reporting periods
in the scope, boundary, or measurement methods
applied in the report

Table identifying the location of the Standard
Disclosures in the report

96

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

GRI
disclosure IPEFCqA/ lcjcl;lrr?;l)gtc)? ! Basic performance Report section Report  Disclosure Comments and references to other
- . indi age(s status
! indicator Principle indicator (RUIE) page(s) sources
indicator
Consolidated financial statements as of December
31,2010 and 2009 and for the years ended
December 31,2010, 2009 and 2008, p. 3.
2.8 +
The Company carries out most of its operations in
the Russian Federation. Rosneft's foreign assets are
not significant cost centers.
No significant changes regarding size, structure, or
29 + ) .
ownership took place in 2010.
2.10 Address of Rosneft President 9 +
3.1 About This Report 12 +
32 About This Report 12 +
33 About This Report 12 +
34 Annex 5: Contact Details 123 +
Additional information is available in Rosneft
35 About This Report 13 + Sustainability Report 2008 (Reporting Principles,
pp 13-14).
36 About This Report 13 +
37 About This Report 13 +
38 About This Report 13 +

No significant changes in the data measurement
39 About This Report 13 + and calculation techniques took place compared to
the previous year.

No significant re-statements of information

N + ) . )
310 provided in earlier reports were made.
3.11 About This Report 13 +
3.12 Annex 3 (this Annex) 92-121 +
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Disclosure (indicator) definition

Policy and current practice with regard to seeking
external assurance for the report

Governance, Commitments, and Engagement

Governance structure of the organization, including
committees under the highest governance body
responsible for specific tasks, such as setting strategy
or organizational oversight

Indication whether the Chair of the highest
governance body is also an executive officer

For organizations that have a unitary board structure,
state the number of members of the highest
governance body that are independent and/or non-
executive members

Mechanisms for shareholders and employees to
provide recommendations or direction to the
highest governance body

Linkage between compensation for members of
the highest governance body, senior managers, and
executives (including departure arrangements), and
the organization’s performance (including social and
environmental performance)

Processes in place for the highest governance body
to ensure conflicts of interest are avoided

Processes for determining the qualifications and
expertise of the members of the highest governance
body for guiding the organization’s strategy on
economic, environmental, and social (sustainability)
topics

Internally developed statements of mission or
values, codes of conduct, and principles relevant to
economic, environmental, and social performance
and the status of their implementation

Procedures of the highest governance body for
overseeing the organization’s identification and
management of economic, environmental, and
social performance, including relevant risks and
opportunities, and adherence or compliance with
internationally agreed standards, codes of conduct,
and principles
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GRI
disclosure

or

indicator

3.13

4.2

43

44

4.5

4.6

47

4.8

49

IPIECA/
API
indicator

UN Global
Compact
Principle

Basic performance
indicator (RUIE)

1.1.
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Report  Disclosure Comments and references to other

Report section page(s)  status  sources

About This Report 13 +

Rosneft Annual Report 2010 (Corporate Governance,
pp. 124-139).

Rosneft Annual Report 2010 (Corporate Governance,
p. 130).

Rosneft Annual Report 2010 (Corporate Governance,
p. 128).

Rosneft Sustainability Report 2009 (Sustainability
and Corporate Culture, pp. 66-67).

Rosneft Sustainability Report 2009 (Corporate
Governance, pp. 62-64, Employee Motivation,
p. 100), Rosneft Annual Report 2010 (Corporate
Governance, pp. 140-141).

Employee Remuneration System 62

Rosneft Annual Report 2010 (Corporate Governance,
pp. 127-129, Annex 2: Information on Observance of
the Corporate Code of Conduct, pp. 250, 253)

Additional information is available on the
Company’s website: http.//www.rosneft.ru/Investors/
corpgov/

Rosneft Sustainability Report 2009 (Corporate
Governance, pp. 62-64).

Rosneft Sustainability Report 2009 (Sustainability
and Corporate Culture, pp. 65-66)

About the Company 16-17 + Additional information is available on the

Company’s website: http.//www.rosneft.ru/Investors/
corpgov/

Rosneft Sustainability Report 2009 (Corporate
Governance, pp. 62-64)

The Company has joined the UN Global Compact
and the Social Charter of Russian Business.
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GRI

' IPIECA/  UN Global .
. o - disclosure Basic performance ;
Disclosure (indicator) definition API Compact indicator (RUIE) Report section

indicator Principle

Report  Disclosure Comments and references to other

page(s) status  sources
indicator

Rosneft Sustainability Report 2009 (Corporate
Governance, pp. 62-64), Rosneft Annual Report 2010
(Remuneration of Members of the Board of Directors
and Management, pp. 140-141).

Processes for evaluating the highest governance
body’'s own performance, particularly with respect to 4.10 Employee Remuneration System +
economic, environmental, and social performance

Explanation of whether and how the precautionary The Company considers it important to conduct
approach or principle is addressed by the 411 Principle 7 + expert reviews and assessments in order to
organization minimize adverse environmental impacts.

Rosneft Sustainability Report 2009 (Stakeholder

Externally developed economic, environmental, Engagement, pp. 58-59)

and social charters, principles, or other initiatives to 412 + o

which the organization subscribes or endorses The Company has joined the UN Global Compact
and the Social Charter of Russian Business.
Rosneft Sustainability Report 2009 (Stakeholder

Memberships in associations (such as industry Engagement, pp. 58-59)

associations) and/or national/international advocacy 413 +

Rosneft is also a member of the Working Group
for the Development of the Oil and Gas Sector
Supplement.

organizations

List of stakeholder groups engaged by the

o 4.14 Stakeholder Engagement 20 +
organization

Basis for identification and selection of stakeholders 415 N Rosneft Sustainability Report 2009 (Stakeholder
with whom to engage ) Engagement, pp. 38-39).

Approaches to stakeholder engagement, including

frequency of engagement by type and by 4.16 Stakeholder Engagement 20-21 +
stakeholder group

Rosneft Sustainability Report 2009 (Stakeholder
Engagement, pp. 38-39).

Key topics and concerns that have been raised
through stakeholder engagement, and how the
organization has responded to those key topics and
concerns, including through its reporting

417 Stakeholder Engagement 21-25 +

Economic Performance Indicators
Management approach Rosneft Annual Report 2010, pp. 34-78.

ASPECT: ECONOMIC PERFORMANCE

Direct economic value generated and distributed,

including revenues, operating costs, employee

compensation, donations and other community ECI SE13
investments, retained earnings, and payments to

capital providers and governments

Annex 2: Key Sustainability

. 90 +
Performance Indicators

NO L i

The Company has not yet assessed the implications
of climate change for its activities. The Company
plans to carry out such an assessment and present
the results by 2015.

Financial implications and other risks and
opportunities for the organization’s activities due to EC2 —
climate change
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Disclosure (indicator) definition

Coverage of the organization’s defined benefit plan
obligations

Significant financial assistance received from
government

ASPECT: MARKET PRESENCE
Range of ratios of standard entry level wage

compared to local minimum wage at significant
locations of operation

Policy, practices, and proportion of spending on
locally-based suppliers at significant locations of
operation

Procedures for local hiring and proportion of senior
management hired from the local community at
locations of significant operation

ASPECT: INDIRECT ECONOMIC IMPACTS

Development and impact of infrastructure
investments and services provided primarily for
public benefit through commercial, in-kind, or pro
bono engagement

Understanding and describing significant indirect
economic impacts, including the extent of impacts

Environmental Performance Indicators

Management Approach

Environmental Management System
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GRI
disclosure

indicator

EC3

EC4

EC5

ECo

EC7

EC8

ECO

IPIECA/ UN Global
API Compact
indicator Principle

Basic performance
indicator (RUIE)

1.8.

Principle 1

SE7

SE6 Principle 6

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

. Report

Report section

P page(s)
Employees - Corporate Pension 20-71
Program and Care for Veterans
Employees‘— Employee 62-65
Remuneration System
Society 74
Address of Deputy Prime Minster 6.7
of the Russian Federation
Health, Safety, and Environment; 34
HSE Objectives, Programs and !

} 38-39
Projects
Health, Safety, and Environment 34

Disclosure Comments and references to other

status

sources

http//www.neftegarant.ru/pokazateli/osnov.php

Rosneft Annual Report 2010 (Key Macroeconomic
Factors, pp. 82-85).

Rosneft Sustainability Report 2009 (Stakeholder
Engagement - Business Community, pp. 41-49;
Supporting Social Infrastructure in the Regions of
Operations, p.120)

In 2010, the Company’s approaches to and practices
of procurement from local suppliers remained
unchanged.

Rosneft Sustainability Report 2009 (Profile of the
Company’s Workforce, pp. 96-97)

In 2010, the approaches to local hiring and
proportion of senior management hired from the
local community have not undergone significant
changes.

Rosneft Sustainability Report 2009 (Company’s
Impacts on the Stakeholders, pp. 14-17; Supporting
Social Infrastructure of the Regions of Operations,
pp. 118-121, Development of Sports — a Strategic
Area of Rosneft's Social Activities, p. 123).

For more details see Rosneft Sustainability Report
2009.

For more details see Rosneft Sustainability Report
2009 (Development of the Integrated Management
System, pp. 70-71).
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oot IPIECA/  UN Global
isclosure

Disclosure (indicator) definition API Compact
indicator Principle

indicator
ASPECT: MATERIALS
Materials used by weight or volume ENT
Percer-wtage of materials used that are recycled input END £10
materials
ASPECT: ENERGY
Direct energy consumption by primary energy
EN3 E2

source
Indirect energy consumption by primary energy EN4 Principles 8, 9
source
Energy saved due to conservation and efficiency ENS
improvements
Initiatives to reduce indirect energy consumption

. . EN7
and reductions achieved
ASPECT: WATER
Total water withdrawal by source EN8 E6 Principle 8
Percentage and total volume of water recycled and ENTO Principles 8, 9
reused
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Basic performance
indicator (RUIE)

2.1.

2.2.

2.3.

24.

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

Report section

Annex 2: Key Sustainability
Performance Indicators

Environmental Protection — Waste
Management

Environmental Protection —
Energy Efficiency

Environmental Protection —
Energy Efficiency

Environmental Protection —
Energy Efficiency

Environmental Protection —
Energy Efficiency

Environmental Protection — Water
Consumption and Wastewater
Discharge

Environmental Protection — Water
Consumption and Wastewater
Discharge

Report
page(s)

90

44

47

47

47

47

42-43

42-43

Disclosure Comments and references to other

status

I+

I+

sources

In addition to the processing of oil and gas, the
Company uses significant amounts of materials
for well drilling an casing, including cement (139
thousand tonnes in 2010), casing pipes (212
thousand tonnes), and drilling mud components
(barite and bentonite).

Oil-containing waste recycled into marketable
products by the Company represents an
insignificant portion of materials used.

Company’s subsidiaries use different types of fuel,
primarily natural gas, associated petroleum gas, oil,
diesel fuel, fuel oil, gasoline. Due to the scale of the
Company’s activities and diversity of fuel used, in is
impossible to present a breakdown of direct energy
consumption by primary source.

Due to insufficient information on the sources of the
energy consumed, the Company is presently unable
to identify primary energy sources. An estimate

of primary energy consumption was made in the
basis of the National Energy Mix 2008. The indirect
energy consumption converted to primary energy
approximately amounts to 8*10" J.

Initiatives involving APG recovery and its use for
energy production lead to a reduction of indirect
energy consumption.

Groundwater sources account for some 47% of the
total water withdrawal by the Company, surface
water bodies — 25%, water provided by other
organizations (usually municipal companies) — 28%.
The total annual water withdrawal by the Company
amounts to some 460 mcm.

The percentage of water recycled and reused
amounts to some 80%.
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Disclosure (indicator) definition

ASPECT: BIODIVERSITY

Location and size of land owned, leased, managed
in, or adjacent to, protected areas and areas of high
biodiversity value outside protected areas

Description of significant impacts of activities,
products, and services on biodiversity in protected
areas and areas of high biodiversity value outside
protected areas

Habitats protected or restored

Strategies, current actions, and future plans for
managing impacts on biodiversity

ASPECT: EMISSIONS, EFFLUENTS, AND WASTE

Total direct and indirect greenhouse gas emissions
by weight

Other relevant indirect greenhouse gas emissions by
weight

Initiatives to reduce greenhouse gas emissions and

reductions achieved

Emissions of ozone-depleting substances by weight

NO,, SO,, and other significant air emissions by type

and weight

Flared and Vented Gas
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GRI
disclosure

indicator

ENTT

EN12

EN13

EN14

EN16

EN17

EN18

ENT9

EN20

IPIECA/ UN Global
API Compact
indicator Principle

E5 Principle 8

E1 Principle 8
Principles 8,9

E7 Principle 8

E4

Basic performance
indicator (RUIE)

2.5.

26.

Report section

Health, Safety, and Environment —
Key Issues in 2010

Environmental Protection

— Biodiversity Conservation
and Restoration of Disturbed
Ecosystems

Environmental Protection

— Biodiversity Conservation
and Restoration of Disturbed
Ecosystems

Environmental Protection —
Greenhouse Gas Emissions

Environmental Protection —
Emissions into Air

Health, Safety, and Environment —
Key Issues in 2010

Report
page(s)

34-35

45-46

45

41

40

35-37

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

Disclosure Comments and references to other

status

I+

I+

sources

The Company carries out its operations in liman
and reed-swamp wetlands at the Sea of Azov, on
the shelf of the Sea of Okhotsk, in the Ob River
basin, in the Tundra zone of Timan-Pechora and
Krasnoyarsk Region.

So far, the Company has not consolidated data on
the areas of high biodiversity value; it plans to do so
by 2015.

The Company did not find evidence of significant
impacts of its activities on biodiversity and provides
information on impacts on marine mammals due to
a high level of stakeholder interest to the issue.

Rosneft Sustainability Report 2009 (Biodiversity
Conservation, pp. 87-89).

The Company plans to carry out an inventory of its
greenhouse gas emissions and disclose the results
by 2015.

According to the data published in sustainability
reports of a number of major oil and gas companies,
other indirect greenhouse gas emissions (e.g.
emissions associated with third-party transportation
services) are not a significant impact factor for the
sector. In addition, in the process of defining report
content this issue has not been found material.

Itis planned to disclose information on achieved
reductions of greenhouse gas emissions in 2013,
based on the results of the monitoring of the
respective projects.

The Company does not use ozone-depleting
substances on an industrial scale.
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SR IPIECA/ UN Global

. . - disclosure Basi rforman . Report  Disclosure mments and referen her
Disclosure (indicator) definition API Compact inajicc:aggr (CI)RUII?) c€ Report section 3 pe(s) <tatus scc?urce_? ts and references to othe
.. indicator Principle pag
indicator
27 Environmental Protection — Water Due to the scale of the Company’s operations,
Total water discharge by quality and destination EN21 E9 Principle 8 2'7'2 Consumption and Wastewater 43 + it is impossible to provide information on water
o Discharge discharges by destination.
Total weight of waste by type and disposal method EN22 E10 Principle 8 2.8. Environmental Protection —Waste 44 +
Management
Accident Prevention and The data on the amount of spilled oil and the area of
Total number and volume of significant spills EN23 E8 Principle 8 29. Emergency Preparedness — 50 + oil-contaminated lands, including the data provided
Pipeline Reliability in the previous reports, may be incomplete.
ASPECT: PRODUCTS AND SERVICES
The Company carries out modernization projects
at its refineries to make them capable of producing
gasoline and diesel fuel compliant with the Euro
Initiatives to mitigate environmental impacts family of standards. The Company did not carry
of products and services, and extent of impact EN26 HS4 2.1, + out an assessment of impact reduction resulting

mitigation from switching to the production of more
environmentally safe fuel. In addition, in the process
of defining report content this issue has not been
found material.

The indicator is not material to the Company, given

: : the nature of its business (only insignificant portion
PRigEge Of protids soldlamnt dhet prdegng EN27 — of output has potentially recyclable packaging). In
materials that are reclaimed by category P P yrecy P ging’.
addition, in the process of defining report content

this issue has not been found material.

ASPECT: COMPLIANCE

Administrative fines were imposed on a number
of oil production subsidiaries of the Company for
environmental damage or failure to comply with
environmental requirements. Most of those cases

I were associated with oil spills related to pipeline
Monetary value of significant fines and total number P PP

) . . - Annex 2: Key Sustainabilit transport. Sizes of individual fines are insignificant.
of non-monetary sanctions for noncompliance with EN28 Principle 8 2.10. yous Y 91 + port. ot : ) J
: ) Performance Indicators In addition, in several regions lawsuits to compel
environmental laws and regulations

the Company to remediate lands disturbed as a
result of earlier oil field development were initiated.
As a rule, the Company carries out necessary land
remediation activities in a timely manner; in case of
disputed liability, it conducts full remediation.

ASPECT: OVERALL

Total environmental protection expenditures and
investments by type

Annex 2: Key Sustainability

EN30 Principles 7-9 212 Performance Indicators

91 +
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Disclosure (indicator) definition

GRI

disclosure

or

indicator

IPIECA/ UN Global
API Compact
indicator Principle

Labor Practices and Decent Work Performance Indicators

Management approaches

Expenditures on occupational health and safety

ASPECT: EMPLOYMENT

Total workforce by employment type, employment
contract, and region

Total number and rate of employee turnover by age
group, gender, and region

Benefits provided to full-time employees that are not
provided to temporary or part-time employees, by
major operations

ASPECT: LABOR/MANAGEMENT RELATIONS

Percentage of employees covered by collective
bargaining agreements

Minimum notice period(s) regarding operational
changes, including whether it is specified in
collective agreements

ASPECT: OCCUPATIONAL HEALTH AND SAFETY

Rates of injury, occupational diseases, lost days, and
absenteeism, and number of work-related fatalities
by region

Education, training, counseling, prevention, and
risk-control programs in place to assist workforce
members, their families, or community members
regarding serious diseases

Workforce participation in health and safety
dialogues

110

LAT

LA2

LA3

LA4

LAS

LAY

LA8

SE15
Principle 6
Principle 3
HS2
HS3
HST

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

Basic performance Report Disclosure Comments and references to other

ST Repor ion
indicator (RUIE) SRopbsa page(s) status  sources
Employees, Annex 2: Key 62,
1.1, Sustainability Performance 66-67, +
Indicators 91
310, Annex 2: Key SusFalnablllty 91 N
Performance Indicators
Almost all Company personnel (more than 99%)
311 Annex 2: Key Sustainability 91 N are employed under a permanent contract. The
o Performance Indicators absolute majority of employees work in the Russian
Federation.
Presently the Company does not collect
312 Annex 2: Key Sustainability 91 N information on employee turnover by age and
3.1.3. Performance Indicators - gender. It is planned to begin collecting such
information by 2015.
Rosneft Sustainability Report 2009 (Social Payments
and Benefits, p. 101)
+
Almost all Company personnel are employed under
a permanent contract.
As of the end of 2010, 75% of employees of the
314 Employees — Key Issues in 2010 57 N Companys sup3|d|ar|es included in the centralized
business planning boundary were covered by
collective agreements.
N As required by the RF Labor Code (at least two
months).
In 2010, the lost day rate was 3.03, the occupational
3.1.5. disease rate — 0.032. The average number of days
3.1.6. Occupational Health and Safety, 52-53, N of absence from work due to all causes amounted
3.1.7. Ensuring Decent Labor Conditions 69 to 10 days per employee (at the subsidiaries
3.1.8. included in the centralized business planning
boundary).
g Beeei Lelber Conditons 69 N Rosneft Sustainability Report 2009 (Creating

Conditions for Effective Work, p. 105).

Rosneft Sustainability Report 2009 (Stakeholder
Engagement — Employees, p. 40).
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GRI
. o1 . disclosure
Disclosure (indicator) definition o
indicator
Process safety
ASPECT: TRAINING AND EDUCATION
Average hours of training per year per employee by LATO
employee category
Percentage of employees receiving regular LATD
performance and career development reviews
ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
Composition of governance bodies and breakdown
of employees per category according to gender, E
age group, minority group membership, and other
indicators of diversity
Ratio of basic salary of men to women by employee LA14

category

Human Rights Performance Indicators

Management approach

ASPECT: INVESTMENT AND PROCUREMENT PRACTICES

Percentage and total number of significant
investment agreements that include human rights
clauses or that have undergone human rights
screening

HR1

Percentage of significant suppliers and contractors
that have undergone screening on human rights HR2
and actions taken

112

IPIECA/
API
indicator

HS5

SE17

SE17

SE15

SE8

SE9

UN Global
Compact

Principle

Principles 1,6
Principles 1,6
Principles 1-6
Principles 1-6

Basic performance
indicator (RUIE)

3.1.10.

3.1.12.

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
GUIDANCE ON VOLUNTARY SUSTAINABILITY REPORTING BY IPIECA/API (2010), THE PRINCIPLES OF THE UN GLOBAL COMPACT,
AND THE RUIE BASIC PERFORMANCE INDICATORS FOR NON-FINANCIAL REPORTING (2008)

. Report
Report section
P page(s)
Accident Prevention and 48-49
Emergency Preparedness
Employees — Personnel
66
Development
Empl —P |
mployees ersonne 66

Development

Disclosure Comments and references to other

status

sources

The Report provides data on the number of
employees who received training in the reporting
period. The Company does not collect data on
hours of training per year per employee, but plans
to begin collecting such data since 2015.

Rosneft Sustainability Report 2009 (Profile of the
Company'’s Workforce, p. 96).

No significant changes in the gender and age
structure of the workforce took place in 2010.
The Company does not collect information on
other aspects of diversity and does plan to do so,
considering them insignificant.

There is no difference between basic salaries of men
and women for all employee categories.

Rosneft Sustainability Report 2009 (Company’s
Impacts on the Stakeholders, pp. 16-17, Stakeholder
Engagement — Employees, p. 40).

In its activities, the Company adheres to the existing
legislation prohibiting any form of human rights
violation. Due to the nature of Company's activities
and the existing Russian legislation, there is no
significant risk of human rights violation within the
framework of investment agreements. In addition, in
the process of defining report content this issue has
not been found material.

In its activities, the Company adheres to the

existing legislation prohibiting any form of human
rights violation. Due to the nature of Company's
activities and the existing Russian legislation, there
is no significant risk of human rights violation by
suppliers and contractors. In addition, in the process
of defining report content this issue has not been
found material.
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Disclosure (indicator) definition

ASPECT: NON-DISCRIMINATION

Total number of incidents of discrimination and
actions taken

ASPECT: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

Operations identified in which the right to exercise
freedom of association and collective bargaining
may be at significant risk, and actions taken to
support these rights

Labor disputes

ASPECT: CHILD LABOR

Operations identified as having significant risk for
incidents of child labor, and measures taken to
contribute to the elimination of child labor

ASPECT: FORCED AND COMPULSORY LABOR
Operations identified as having significant risk

for incidents of forced or compulsory labor, and
measures to contribute to the elimination of forced

or compulsory labor

ASPECT: INDIGENOUS RIGHTS

Total number of incidents of violations involving
rights of indigenous people and actions taken

Society Performance Indicators

Management approach

ASPECT: COMMUNITY

Nature, scope, and effectiveness of any programs
and practices that assess and manage the impacts
of operations on communities, including entering,
operating, and exiting
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GRI
disclosure
or
indicator

HR4

HR5

HR6

HR7

HR9

SO1

IPIECA/
API
indicator

SE18

SE8

SOC-6

SE2

SE1

UN Global
Compact
Principle

Principles 1, 2,6

Principles 1,2, 3
Principles 1,2, 5
Principles 1,2, 4
Principles 1, 2

Basic performance
indicator (RUIE)

3.2.2.

3.2.1.

3.23.

3.3.3.
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Report section

Society — Key Issues in 2010

Society - Supporting Social
Infrastructure in the Regions of
Operations

Society - Supporting Social
Infrastructure in the Regions of
Operations

Report
page(s)

74-78

82-83

82-83

Disclosure Comments and references to other

sources

In its activities, the Company adheres to the existing
legislation prohibiting any form of human rights
violation. In 2010, no incidents involving human
rights violation or employee discrimination took
place at the Company.

In its activities, the Company adheres to the legal
requirements with regard to freedom of association
and collective bargaining.

In its activities, the Company adheres to the requirements
of the labor legislation. The Company seeks to resolve all
labor disputes by means of negotiations.

The Company does not carry out any activities
associated with the risk of child labor.

The Company does not carry out any activities
associated with the risk of forced or compulsory
labor.

In its activities, the Company adheres to the existing
legislation prohibiting any form of human rights
violation. In 2010, there were no incidents involving
violation of rights of indigenous minority peoples by
the Company.
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Disclosure (indicator) definition

Collaboration with authorities in addressing socially
significant objectives

Collaboration with non-commercial and non-
governmental organizations in addressing socially
significant objectives

Participation in non-commercial organizations

Social investment
Local content practices
Indigenous peoples

ASPECT: CORRUPTION

Percentage and total number of business units
analyzed for risks related to corruption

Percentage of employees trained in organization’s
anti-corruption policies and procedures

Actions taken in response to incidents of corruption
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GRI
disclosure lPEFC,IA/ LCJ(’)\IW%ZE?I Basic performance
. indicator Principle indicator (RUIE)
indicator

33.0.

332

335.

SE4

SE5

SE2

SO2 SE11,SE12

SO3 SEN

SO4

ANNEX 3. CORRESPONDENCE BETWEEN THIS REPORT, GRI SUSTAINABILITY REPORTING GUIDELINES (G3), THE OIL AND GAS INDUSTRY
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Report section

Stakeholder Engagement

Stakeholder Engagement

Society
Society — Key Issues in 2010

Society — Key Issues in 2010

Report
page(s)

20-24

20-24

74
74-78

74-78

Disclosure Comments and references to other

status

+

sources

Rosneft Sustainability Report 2009 (Stakeholder
Engagement - Society, pp. 50-52).

Rosneft Sustainability Report 2009 (Charity and
Sponsorship, pp. 126-127)

Within the framework of its charity budget, the
Company supports socially and environmentally
significant initiatives of regional and local non-
governmental organizations.

Rosneft Sustainability Report 2009 (Society —
Participation in External Initiatives and Recognition
of Achievements, pp. 58-59)

Preventing corruption is one of the components

of the Code of Business Ethics adopted by the
Company. For more details on the promotion of the
Code within the Company, see section About the
Company.

Corporate departments with responsibilities in
the field of preventing corruption include, among
others, the Control and Audit Department, the
Economic Security Department, and the Internal
Audit Department. Information about subsidiaries
analyzed by those departments for risks related to
corruption is confidential to the Company.

No training in anti-corruption policies and practices
was carried out in 2010.

Preventing corruption is one of the components

of the Code of Business Ethics adopted by the
Company. For more details on the promotion of the
Code within the Company, see section About the
Company.

Corporate departments with responsibilities in
the field of preventing corruption include, among
others, the Control and Audit Department, the
Economic Security Department, and the Internal
Audit Department. Information about identified
incidents of corruption and actions taken in
response is confidential to the Company.
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GRI
i i 3n6 iscl
Disclosure (indicator) definition disdosure = )

indicator

ASPECT: PUBLIC POLICY

Public policy positions and participation in public

policy development and lobbying 505 SET4

ASPECT: ANTI-COMPETITIVE BEHAVIOR

Total number of legal actions for anticompetitive
behavior, anti-trust, and monopoly practices and SO7
their outcomes.

ASPECT: COMPLIANCE
Monetary value of significant fines and total number
of non-monetary sanctions for noncompliance with SO8

laws and regulations

Product Responsibility Performance Indicators
Management approach
ASPECT: CUSTOMER HEALTH AND SAFETY

Life cycle stages in which health and safety impacts of
products and services are assessed for improvement,
and percentage of significant products and services
categories subject to such procedures

PR1 HS4
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IPIECA/

indicator

UN Global
Compact
Principle

Basic performance
indicator (RUIE)

3.34.
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Report

Report section page(s)

Disclosure Comments and references to other
status sources

Rosneft Sustainability Report 2009 (Stakeholder
Engagement - Society, Stakeholder Dialogue in the
Areas of Operations), Rosneft Annual Report 2010
(Annex 3: Risk Analysis, pp. 144-147).

In 2010, 11 cases regarding alleged unfair
competition and monopolistic practices were
initiated against the Company. Of these:

— two cases were dismissed for lack of cause;

— in five cases, rulings against the Company
and its subsidiaries were issued, and fines
totaling to RUB 0.4 million were imposed;

— four cases are still pending in anti-monopoly
agencies with no decision made yet.

When marketing petroleum products in the
domestic market, the Company monitors market
prices on a continuous basis and complies with
the recommendations of anti-monopoly agencies
regarding economically justified prices for
petroleum products. In 2010, the Company started
to channel most of its wholesale sales of petroleum
products to third-party customers, including its own
subsidiaries, through commodity exchanges. The
Company publishes up-to-date information about
prices of the main petroleum products sold at its
filling stations on the corporate website:
http.//www.rosneft.ru/Downstream/prices/

In 2010, no significant fines or non-monetary
+ sanctions for noncompliance with laws and
regulations were imposed on the Company.

Rosneft Sustainability Report 2009 (Stakeholder
Engagement — Business Community, pp. 45-46).

There are special regulatory requirements regarding
+ the safety of petroleum products, and the Company
considers these requirements in designing its products.
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Disclosure (indicator) definition

ASPECT: PRODUCT AND SERVICE LABELING

Type of product and service information required
by procedures, and percentage of significant
products and services subject to such information
requirements

Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction

ASPECT: MARKETING COMMUNICATIONS

Programs for adherence to laws, standards,

and voluntary codes related to marketing
communications, including advertising, promotion,
and sponsorship

ASPECT: COMPLIANCE

Monetary value of significant fines for noncompliance

with laws and regulations concerning the provision
and use of products and services

Disclosure status of GRI Indicators

+ Fully disclosed in the Report.
+ Partially disclosed in the Report.

— Not disclosed in the Report. .
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GRI
disclosure
or
indicator

PR3

PR5

PR6

PR9

IPIECA/  UN Global

API
indicator

HS4

Compact
Principle

Basic performance
indicator (RUIE)

34.1.
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Report section

Report
page(s)

Disclosure Comments and references to other

status

sources

The Company provides information regarding
compliance of its petroleum products with safety
standards in accordance with the respective
legislation.

Rosneft Sustainability Report 2009 (Stakeholder
Engagement - Business Community, pp. 45-49).

Marketing communications were not identified as
a material topic in the process of defining report
content.

No significant fines for noncompliance with laws
and regulations concerning the provision and use
of products and services were imposed on the
Company in 2010.
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Annex 4.
List of Abbreviations

0OJSC Rosneft, Rosneft, the Company —
abbreviated names of OJSC Rosneft Oil Company

GRI Guidelines — Sustainability Reporting
Guidelines (the third version, or G3) developed by
the Global Reporting Initiative, an international
non-governmental organization

AA - Autonomous Area

APG - associated petroleum gas

APl — American Petroleum Institute

CJSC - Closed Joint-Stock Company

CNPC - China National Petroleum Corporation
EMS — Environmental Management System
GRI - Global Reporting Initiative

GTL - Gas to Liquids, a process to convert natural
gas into liquid hydrocarbon products

HSE — health, safety, and environment
IMS — Integrated Management System

IPIECA — International Petroleum Industry
Environmental Conservation Association

KPI — key performance indicator

LLC - Limited Liability Company

OHS - occupational health and safety
0JSC - Open Joint-Stock Company
PIS — Process Information System

PPE — personal protective equipment

PRMS - Petroleum Resources Management
System

R&D - research and development

RAS — Russian Accounting Standards
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RAS — Russian Academy of Sciences

RUIE - Russian Union of Industrialists and
Entrepreneurs

SDCs - subsidiaries and dependent companies
SFU - Siberian Federal University

STC - Scientific and Technology Council

UN United Nations

UNFCCC - United Nations Framework Convention
on Climate Change

US GAAP - Generally Accepted Accounting
Principles (United States)

VMI - voluntary medical insurance

VOC - volatile organic compound

bscm - billion standard cubic meters
bIn — billion

mcm — million cubic meters

min — million

mmt — million metric tons

ANNEX 4. LIST OF ABBREVIATIONS.
ANNEX 5. CONTACT DETAILS

Annex 5.

Contact details

OPEN JOINT-STOCK COMPANY «ROSNEFT OIL
COMPANY»

Address: 26/1 Sofiskaya Embankment, Moscow
117997 Russia

Phone: +7 (495) 777-44-22
Fax: +7 (495) 777-44-44

E-mail: postman@rosneft.ru

CORPORATE WEBSITE
http.//www.rosneft.ru

http.//www.rosneft.com

FEEDBACK

On any questions related to our Company’s
Sustainability report please contact the Corporate
Culture Department

Phone: +7 (495) 229-47-36
Fax: +7 (495) 229-47-68

E-mail: e_karpova@rosneft.ru
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