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aDDRess of igoR seCHin, Deput y pRime ministeR of tHe Russian feDeRation

in 2010, Rosneft expanded oil production at the 
Vankor field. the Company continued the modern-
ization and expansion of its refineries, including the 
tuapse Refinery, got the business plan for the east-
ern petrochemical Company approved, and started 
the construction of the grozny Refinery.

a very important step for the future develop-
ment of Rosneft was the work on the new corpo-
rate strategy intended to define long-term vec-
tors of the Company’s development. the strategy 
was prepared with the participation of the leading 
global consulting companies; the process also in-
volved exchange of opinions with top executives 
of such companies as ВР, exxon mobil, Chevron, 
and other world’s leading oil and gas companies. 
in addition to the development of the Company’s 
operations, the strategy will take into account its 
environmental and social performance — neces-
sary prerequisites for sustainable growth and high 
efficiency of operations. 

our most important objectives for the future in-
clude improving the structure of output of our re-
fining operations, enhancing the environmental 
qualities of our fuels, and making a transition from 
the status of a national player working mainly with 
traditional fields and technologies to that of the 
global leader in the energy resource sector. to be 

able to achieve these objectives, Rosneft needs a 
diversified portfolio of oil and gas assets, access to 
the most advanced technologies, including those 
developed in-house, and compliance with the 
highest standards of environmental performance, 
occupational health and safety, employee relations, 
and stakeholders engagement. i believe that we 
have established a solid foothold for this and ex-
pect it to be effectively used for the further devel-
opment of Rosneft.

Address of Igor Sechin, Deputy Prime Minister 
of the Russian Federation

in 2010 oil Company Rosneft celebrated its 15th 
anniversary. it has come a long way over these 
years. the Company has set itself the objective 
of becoming a leader of the oil and gas sector 
on the global scale and, in my view, it has already 
achieved this in terms of certain indicators. for 
several years already Rosneft has been the global 
leader among publicly traded companies in terms 
of liquid hydrocarbon reserves, being ahead even 
of such a giant as exxon mobil. in the past year, is 
also became the world’s fourth largest oil produc-
er among public companies.

Rosneft is one of the largest Russian companies 
in terms of revenue; it provides almost 170 thou-
sand jobs. it facilitates the development of the na-
tional economy, procuring over 90% of the neces-
sary goods and services from domestic suppliers. in 
2010, taxes and customs duties paid by Rosneft ex-
ceeded Rub 1 trillion, including some Rub 137 bil-
lion paid to regional budgets. 

to Rosneft, 2010 was a year of prospective projects. 
in the past year, the Company started to address 
a number of important business objectives in co-
operation with some of the largest international oil 
companies. Rosneft has actively developed part-
nerships both in the West and in the east, entering 
new markets. a project for the construction of an 
oil refinery in the Chinese city of tianjin, a joint ven-
ture between Rosneft and CnpC, has been com-
menced. the Company acquired an interest in the 
german company Ruhr oel. in 2010–2011, agree-
ments were reached with Chevron and exxon mo-
bil regarding their potential involvement in the ex-
ploration and development of offshore license 
areas in the southern seas of Russia. a strategic co-
operation agreement with Crescent petroleum es-
tablishing a framework for joint pursuit of oil and 
gas exploration and development opportunities in 
the middle east and north africa was signed. in im-
plementing all these projects, Rosneft is committed 
to ensure strict compliance with the environmen-
tal standards and maintain an open dialogue with 
all stakeholders.

Igor Sechin
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opment of a corporate candidate pool. the Compa-
ny also worked to standardize approaches to em-
ployee social benefits across its subsidiaries. as a 
result, corporate-wide recommendations for con-
cluding collective agreements were prepared. 

Rosneft continued the practice of concluding so-
cio-economic cooperation agreements with re-
gional governments. in 2011, we are conducting 
the fifth series of annual roundtable meetings with 
stakeholders in the key regions of operations in or-
der to discuss the performance of our subsidiaries 
in the year 2010 and the most significant problems 
faced by the regions.

the coming year 2011 will not be an easy one ei-
ther. our major objectives include maintaining the 
output of our upstream sector, expanding the re-
fining throughput, and producing the gasoline and 
diesel fuel compliant with the euro 3 and better en-
vironmental standards. 

for 2011, Rosneft has planned a major investment 
program worth Rub 415 billion. the Company will 
continue the development of the Vankor and pri-
obskoye oil fields and will expand the investments 
in the modernization of its refineries and petro-
chemical plants, including the Komsomolsk and 
achinsk Refineries, the angarsk petrochemical 
plant, and the samara group of plants. Rosneft will 
also continue the comprehensive modernization 
of the tuapse Refinery essentially equivalent to the 
construction of a new plant. these investments are 
aimed at ensuring compliance of our fuel with the 
environmental requirements and improving the 
quality of our petroleum product mix. 

the Company will continue to pay the most serious at-
tention to innovation, strengthening and focusing its 
research potential and expanding cooperation with 
the leading R&D centers in Russia and abroad. While 
in 2010 Rosneft’s expenditures on technology devel-
opment and innovation amounted to almost Rub 3 
billion, in 2011 its R&D spending will reach over Rub 8 
billion, by far exceeding the target recommended by 
the Russian ministry of economic Development. 

Rosneft will continue the implementation of all its 
environmental programs in order to achieve the 
objectives set for the year 2020 within the defined 
timeframe. We are going to raise our efforts on the 
remediation of environmental damage from past 
activities of our subsidiaries to a new level and to 
work towards achieving a 95% rate of associated 
petroleum gas recovery. 

like in the previous years, the employee develop-
ment and incentive programs will play an impor-
tant role in the Company’s strategy. Rosneft will 
continue implementing the corporate program tar-
geted at young professionals and best graduates of 
educational institutions and ultimately intended 
to attract well-educated and highly-skilled young 
people to the Company. 

in 2011, we plan to further improve our approach-
es to the cooperation with stakeholders in the re-
gions of operations. the roundtable meetings, con-
ducted by the Company in the key regions of op-
erations for five years already, have created a solid 
foundation for such cooperation, and it is our ob-
jective to carry the dialogue forward.

and, finally, we are proud that transparency and 
openness are becoming a hallmark of the Company. 
in 2010, like the year before, Rosneft was ranked first 
in the transparency survey of Russian companies pub-
lished by standard & poor’s. We will continue working 
towards the maximum possible transparency, in par-
ticular, by improving our sustainability information 
management systems and sustainability reporting 
practices. the Company will continue to participate 
in various Russian and international initiatives, such as 
the un global Compact, since it is obvious that ad-
dressing sustainability challenges is a prerequisite for 
successful development in the long term. 

to Rosneft, the year 2010 was marked by positive 
trends and major changes. the company showed 
excellent operating performance. the annual oil 
production reached 119.6 million tonnes — two 
million tonnes more than the established produc-
tion target and almost five million tonnes more 
than the 2009 output. furthermore, for the first 
time in Rosneft’s history our refineries processed 
over 50 million tonnes of crude oil per year. at the 
same time we continued successful implementa-
tion of the corporate program for the moderniza-
tion of our refineries, ultimately aimed at meeting 
the requirements for motor fuel quality defined by 
the respective technical Regulation.

in the past year, Rosneft increased its expendi-
tures on technology development and innovation, 
reaching the level of the world’s largest oil and gas 
companies in terms of R&D spending as a percent-
age of revenue. this helped create a solid founda-
tion for further large-scale efforts in this area. 

We also continued improving our integrated man-
agement system and implementing corporate-
wide targeted programs, including the environ-
mental program, the gas program, the pipeline Reli-
ability improvement program, and the program for 
the Remediation of past environmental Damage. 

some of our plans were modified. for example, in 
2010 we revised our approach to managing our ser-
vice subsidiaries, including Rn-stroy and Rn-service, 
and did much to improve the quality of their services.

Responding to the changes in the markets of the 
asia-pacific regions resulting from the global eco-
nomic crisis, Rosneft modified its plans for the cre-
ation of the primorsky Refinery, transforming it in-
to the eastern petrochemical Company with a 
throughput of 10 million tonnes per year.

Rosneft supported corporate programs for improv-
ing the living and working conditions of its rotating 
crews and for employee health improvement, de-
veloped its occupational pension system, and has 
revitalized the program for the creation and devel-
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aDDRess of eDuaRD KHuDainatoV, pResiDent of oJsC Rosneft oil Company

Address of Eduard Khudainatov,  
President of OJSC Rosneft Oil Company

Eduard Khudainatov
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About  
this Report

Rosneft publishes its sustainability reports on an annual basis. This is the fifth Rosneft Sustainability 

Report, which describes sustainability performance of the Company in the year 2010. 
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REPORtIng PROCESS

Rosneft’s sustainability reporting process is based 
on the sustainability Reporting guidelines by the 
global Reporting initiative (hereinafter — the gRi 
guidelines). the Company’s understanding of sus-
tainability reporting principles, defined by the gRi 
guidelines, was explained in Rosneft sustainability 
Report 2008 and has not changed since then. 

in preparing its sustainability reports, the Compa-
ny also considers the basic performance indicators 
for non-financial reporting developed by the Ruie 
(Russian union of industrialists and entrepreneurs), 
and the oil and gas industry guidance on Volun-
tary sustainability Reporting by ipieCa/api (2005, 
updated in 2010). this Report also reflects the Com-
pany’s progress in implementing the principles of 
the un global Compact.

the information is presented in this Report in ac-
cordance with a+ gRi application level.

this Report underwent an independent assur-
ance process. the independent assurance Report 
is available on pp. 84-85 of this Report.

REPORtIng BOunDARIES

Rosneft prepares its sustainability reports at the 
company-wide level. this Report covers all major 
operating subsidiaries of the Company.

the Company continues to develop its internal 
sustainability reporting procedures, gradually im-
plementing its plan for a transition to a single sus-
tainability reporting boundary. in 2010, a number 
of additional subsidiaries, including llC purneft-
epereprabotka, oJsC angarsk Catalyst and or-
ganic synthesis plant, llC novokuibyshevsk Cata-
lyst plant, CJsC udmurtneft-bureniye, CJsC yukos-
transservice, and several other companies, were 
included in the reporting boundary for HR man-
agement and society indicators. llC purnefteper-
erabotka was included in the reporting boundary 
for environmental indicators, while llC exponeft, 
insignificant in terms of its environmental impacts, 
was excluded from that boundary. these changes 
had no significant effect on the aggregate indica-
tors for the Company. llC Rn-bunker, significant to 
the environmental performance of the marketing 
segment, was not included in the reporting bound-
ary for environmental indicators in 2010. Report-

ing boundaries for different categories of indica-
tors are described in Rosneft sustainability Report 
2009. annex 2 to that report contains the list of the 
Company’s subsidiaries, included in the reporting 
boundaries for each sustainability topic in 2009.

there were no significant changes in the scope of 
reporting (economic, social, and environmental as-
pects of sustainability) or measurement methods 
compared to the previous reports.

About this Report

Rosneft publishes its sustainability reports on 
an annual basis. this is the fifth Rosneft sustain-
ability Report, which describes sustainability 
performance of the Company in the year 2010. 
the previous one — Rosneft sustainability Re-
port 2009 — was published in July 2010. the 
target audience of this sustainability Report in-
cludes stakeholder groups listed in the stake-
holder engagement section of this Report and 
described in more detail on pp. 31-34 of Rosneft 
sustainability Report 2008. 

in the previous sustainability Report, the Compa-
ny presented its sustainability objectives, targets for 
the year 2010, and development priorities for the 
mid-term perspective. in this Report, the Compa-
ny discloses information about the achievement of 
the targets established for the reporting year. 

this year, Rosneft was able to reduce the time for re-
port preparation, while preserving the quality and 
completeness of the information presented. in addi-
tion, the Company aligned its sustainability reporting 
cycle with the publication of annual reports. there-
fore this Report does not duplicate the information al-
ready available in the annual Report 2010, providing 
necessary references instead. in the future, the Com-
pany plans to continue the improvement of its report-
ing processes, in particular, by introducing more ad-
vanced data collection and consolidation systems. 

the Company will be pleased to receive feedback 
regarding this Report from any stakeholders. by us-
ing an on-line feedback form available in the sustain-
able Development section of the corporate website 
(www.rosneft.com), any reader can send his or her 
comments and suggestions to the Company.

Rosneft has publishes sustainability reports and carries out roundtable meetings with stakeholders on an annual basis.
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About  
the Company

Rosneft is the leader of the Russian oil industry and one of the world’s largest publicly traded 

oil and gas companies. Rosneft is primarily engaged in the exploration and production of 

hydrocarbons, production of petroleum products and petrochemicals, and marketing of 

outputs. 
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Efficiency

 � improving the business model, corporate structure and the corporate governance

 � optimizing and diversifying the asset portfolio

 � optimizing logistics

 � controlling costs

 � optimizing the capital structure

Sustainable growth

 � increasing shareholder value

 � strategic planning based on reasonable assumptions

 � efficient growth of production levels 

 � development of downstream capacities in accordance with market demands

 � efficient use of feedstock and producing high-quality outputs

 � development of the corporate risk management system

Transparency

 � compliance with the modern Russian and international standards

 � accessibility of information to all stakeholders

 � regular information updates 

 � quarterly reporting according to the international standards

 � open dialogue with minority shareholders and investors

Social responsibility

 � environmental and operational safety

 � ensuring safe working conditions

 � care for employee health

 � improving the quality of life of employees and their families

 � supporting employee education and training

 � contributing to the socio-economic development of the regions of operations

Innovation

 � continuous improvement of the corporate system of innovation-based development 

 � continuous development and adoption of new technologies

 � monitoring and adaptation of international best practices

 � technology training of specialists

StRAtEgIC PRIORItIES OF ROSnEFt 

About the Company1

COMPAny PROFIlE

Rosneft is the leader of the Russian oil industry and 
one of the world’s largest publicly traded oil and 
gas companies. Rosneft is primarily engaged in the 
exploration and production of hydrocarbons, pro-
duction of petroleum products and petrochemi-
cals, and marketing of outputs. the Company is in-
cluded in the list of strategic Russian enterprises. 
the largest shareholder in Rosneft (75.16% of the 
shares) is oJsC RosneftegaZ fully owned by the 
Russian government. the geography of Rosneft’s 
exploration and production operations encom-
passes all the key oil and gas regions of Russia, in-
cluding West siberia, southern and Central Russia, 
timan-pechora, east siberia, the far east, and the 
arctic sea shelf. the Company is also engaged in 
projects in Kazakhstan, Venezuela, algeria, and the 
uae. Rosneft’s seven major refineries are spread 
across Russia, from the black sea coast to the far 
east, while the Company’s retail network encom-
passes 40 Russian regions.

CORPORAtE gOvERnAnCE 

Rosneft’s corporate governance system includes 
the general shareholders’ meeting, the board of Di-
rectors, the collective executive body (the manage-
ment board) and the sole executive body (the pres-
ident of Rosneft). the corporate governance system 
is described in detail in the annual Report 2010 and 
in the previous sustainability reports. in 2010, eduard 
Khudainatov was appointed president of Rosneft.

the delegation of responsibilities for sustainability 
aspects at the Company has remained unchanged.. 
it is Vice president for HR and social policy who is 
in charge of coordinating sustainability activities of 
the Company with regard to human resource man-
agement, operational and social spheres, and re-
gional socio-economic development programs. 
at the level of the board of Directors, these issues 

are overseen by the board’s HR and Remuneration 
Committee. 

the health, safety, and environmental aspects of op-
erations are managed by the Hse Department sub-
ordinate to Vice president for production. at the level 
of the board committees, the issues of health, safety 
and the environment are supervised by the strategic 
planning Committee, to which Vice president for pro-
duction reports on the respective topics. 

all senior executives of the Company report to the 
board of Directors in terms of key performance indi-
cators (Kpis). the size of bonuses paid to the execu-
tives depends on meeting target values set for their 
respective Kpis. the Kpis are defined on the basis 
of the Company’s objectives including, among oth-
ers, those in the field of transparency, environmen-
tal performance, occupational health and safety, 
social security of the staff, and  engagement with 
the society. 

SuStAInABIlIty POlICy

the Company has a sustainability policy, which de-
fines sustainability goals, objectives, and principles, 
as well as approaches to stakeholder engagement 
and sustainability reporting. the document is avail-
able in sustainable Development section of the 
corporate website. 

CODE OF BuSInESS EthICS

Rosneft has adopted the Code of business ethics, 
which defines the Company’s mission and corpo-
rate values, as well as ethical standards of employ-
ee conduct in specific circumstances. the Code 
not only defines standards of ethical conduct with-
in the Company team, but also regulates rela-
tions with customers and business partners, gov-
ernment authorities, the public and competitors. 
presently Rosneft continues promoting and imple-

1 This Sustainability Report contains only brief information on the topics covered in this section. More detailed information is available in the 
Annual Report 2010, which can be downloaded from the official website of Rosneft.

menting the Code in its subsidiary companies. the 
Code of business ethics is available on the corporate 
website. a package of guidance materials to support 
the Code implementation has been developed (man-
ager’s guide to the Code, Code presentation for em-
ployees, instruction for business ethics coordinators, 
answers to frequently asked questions). Conferenc-
es dedicated to the Code were held in the subsidiary 
companies. in 2010, the Regulations on the business 

ethics Council were drafted, and candidates for the 
Council were identified. the candidates were nomi-
nated by Rosneft vice presidents and senior execu-
tives. the Regulations and the list of proposed mem-
bers are currently awaiting approval by the board 
of Directors. Rosneft accepts e-mail notifications of 
breaches of the Code of business ethics; complaints 
can be sent to the address code@rosneft.ru. 
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Stakeholder 

Engagement

As a part of the corporate sustainability reporting process, Rosneft has held roundtable 

meetings with stakeholders in the key regions of operations on an annual basis. The objectives 

of the stakeholder dialogues include the discussion of stakeholder engagement with the 

Company and its subsidiaries on the socio-economic development and environmental issues, 

and a joint search for solutions to significant regional development problems. 
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Stakeholder Engagement

as a part of the corporate sustainability reporting 
process, Rosneft has held roundtable meetings with 
stakeholders in the key regions of operations on an 
annual basis. the objectives of the stakeholder di-
alogues include the discussion of stakeholder en-
gagement with the Company and its subsidiaries 
on the socio-economic development and environ-
mental issues, and a joint search for solutions to sig-
nificant regional development problems. the for-
mat of the meetings provides for an open discus-
sion between representatives of the Company and 
regional and municipal authorities, state supervi-
sory bodies, business partners, educational and re-
search institutions, indigenous minority peoples of 
the north, the public, and mass media. in the first 
half of 2011 such a series of meetings dedicated to 
the results of the previous year was held in the key 

regions of operations for the fifth time. in a number 
of regions, where the meetings were held for several 
years in a row, regional stakeholders consider them 
one of the most effective methods of stakeholder 
engagement. even amidst the economic crisis, the 
Company strived to hold as many meetings as pos-
sible on order to maintain the continuity of the al-
ready established dialogue. based on the results of 
the most recent roundtable series, it was decided to 
continue the dialogue in the key regions of opera-
tions at the present level or even to expand it.

over the five years the Company and its stakehold-
ers have come a long way toward the establish-
ment of a constructive and productive dialogue – 
from mere reporting and gathering information 
on stakeholders’ needs to joint discussion of prob-

Regions where roundtable meetings have been held

Health, safety and environment

 � Development of HSE management systems, particularly at subsidiaries liable for significant past 
environmental damage.

 � Oversight of contractor organizations carrying out works at the Company’s facilities.

 � Replacement of obsolete and worn-out assets; the introduction of state-of-the-art environmentally 
sound technologies.

 � Prevention of oil spills.

 � Prevention of pipeline accidents. 

 � Recovery of associated petroleum gas.

 � Land reclamation.

 � Waste management.

 � Proper decommissioning of depleted, abandoned, and poorly plugged wells; decommissioning of 
unused pipelines. 

 � Environmental monitoring.

 � Operations in protected areas.

ISSuES thAt wERE RAISED MOSt OFtEn At thE ROunDtABlE MEEtIngS In 2007–2010 

lems identified at the previous meetings and of the 
progress in addressing them. stakeholder represen-
tatives started to propose joint projects. for exam-
ple, regional governments propose joint infrastruc-
ture development projects to be implemented on 
the basis of public-private partnership.

at the end of 2010, Rosneft undertook an analysis 
of the results of the meetings over the whole peri-
od of conducting them and identified the   most 
significant problematic issues. the Company in-
tends to pay special attention to addressing them 
in the future. 

Continues on pg. 22

Roundtable meeting with stakeholders at RN-Tuapsenefteprodukt.
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 � Elimination of underground “oil lenses” resulting from the leakage of petroleum products at the 
refinery sites and distribution facilities.

 � Designation of sanitary protection zones of oil and gas processing operations and petroleum 
product distribution facilities; resettlement of residents from the designated sanitary protection 
zones.

 � Cooperation with supervisory agencies in the field of HSE and participation in joint initiatives with 
them.

 � Participation in voluntary environmental initiatives.

Employee relations

 � Maintaining a competitive level of remuneration, including the package of social benefits.

 � Optimization of the headcount.

 � Creation of a continuous education system.

 � Collaboration with educational institutions in the field of training the workforce.

Socio-economic development of the regions of operations

 � Development of the Company’s operations as an important source of income for regional and 
municipal budgets.

 � Development of socio-economic cooperation agreements.

 � Participation of Rosneft subsidiaries in regional socio-economic development programs and 
integration of the Company’s strategic development plans with these programs.

 � Lobbying the Company’s interests.

 � Increase of tax payments to regional budgets.

 � Dialogue with customers regarding petroleum product prices and fuel quality.

 � Engagement with indigenous minority peoples of the North.

 � Facilitating the development of local contractors.

 � Attracting small businesses as contractors and suppliers to the Company’s subsidiaries.

 � Company’s operations as a source of local jobs.

 � Development of infrastructure facilities.

 � Construction of capital-intensive social facilities by the Company.

 � Company’s mortgage programs as a driver of demand in the housing construction sector.

 � Development of corporate charity and sponsorship.

Improvement of the Company’s information policy in the field of sustainability

 � Search for the most effective methods of disclosure on the Company’s social and environmental 
performance.

 � Creation of stakeholder councils.

 � Participation in regional conferences, exhibitions, and contests.

 � Strengthening the image of Rosneft as a socially responsible company.

 � Significance of roundtable meeting as an instrument of strategic communications.

 � Approaches to improving the practice of roundtable meetings with stakeholders.

DIAlOguE wIth StAKEhOlDERS OF uDMuRtnEFt 

OJSC Udmurtneft has maintained a stakeholder dialogue for five years, holding roundtable meetings in 
Izhevsk on an annual basis. The agenda of the meetings is not limited to the company’s own performance — 
stakeholders also discuss significant regional problems, which, in their view, Udmurneft could help address. 
At each meeting, representatives of Udmurtneft report on the company’s performance, paying particular at-
tention to stakeholders’ suggestions offered at the previous events..

Consideration of suggestions offered at the roundtable meetings of Udmurtneft in 2010 

Continued from pg. 21

Continues on pg. 24

School buses and a GAZelle van were Udmurtneft’s presents to five schools of Udmurt Republic. 
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 �

 �

Continued from pg. 23

ROunDtABlE MEEtIngS In SAMARA REgIOn

Several Rosneft subsidiaries are based in Samara Region, and all of them have participated in the annual 
roundtable meetings conducted in the region for four years already. These companies include: 

 � OJSC Samaraneftegaz;

 � Samara branch of LLC RN-Service;

 � OJSC Kuibyshev Refinery;

 � OJSC Novokuibyshevsk Refinery;

 � LLC Samaranefteproduct;

 � OJSC Syzran Refinery;

 � LLC Samara-Terminal;

 � LLC Novokuibyshevsk Oil and Additives Plant..

At the most recent roundtable meeting, representatives of different stakeholder groups appreciated both 
the practice of annual meetings as such and the fact the Company considered itself accountable not only to 
its shareholders, but also to a broad range of stakeholders, keeping them  informed of its performance and 
plans for the future. What was particularly important to the participants was that the Company not only re-
ported on its performance, but also provided a specific follow-up on the problematic issues raised at the pre-
vious meeting. The participants also noted that in the last two or three years there was less and less criticism 
of the Company, since all Rosneft operations based in the region were making serious efforts with regard to 
all aspects of sustainability. 

At the roundtable meeting in Samara.
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Innovation 
at Rosneft

Rosneft’s innovation program is a crucial component of its development concept. Innovation 

activities of the Company are aimed at the modernization of its facilities and the development 

and adoption of new technologies for addressing priority operating objectives. These objectives 

include reserve replacement, increasing the recovery factor, utilizing associated petroleum 

gas to the maximum extent possible, efficient implementation of offshore projects, increasing 

the refining depth, improving energy efficiency, minimizing capital and operating costs, and 

ensuring environmental and operational safety. 
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the board’s strategic planning Committee chaired 
by alexander nekipelov, Vice president of the 
Russian academy of sciences.

 � at the level of senior executives, it is Rosneft Vice 
president for innovation and new technologies 
that is responsible for the management of R&D.

 � the Company has approved a new structure of the 
corporate scientific and technology Council (stC), 
with includes two levels:

 � the stC presidium chaired by Rosneft president 
and comprising vice presidents, as well as 
prominent representatives of Russian research 
organizations and universities;

 � stC sections for different fields of operations 
(“exploration”, “Development and production”, 
“Research and technology in production”, 
“Research and technologies in Refining”).

 � the Coordination Council for innovation-based 
Development chaired by Rosneft president and 
comprising senior executives..

BuIlDIng thE COMPAny’S InnOvAtIOn 
nEtwORK 

Rosneft has been building partner relations with a 
broad range of research and development organi-
zations. its partner network encompasses not only 
Russia, but also europe and north america. the main 
areas of the Company’s networking activities include

 � signing a collaboration agreement with the 
Russian academy of sciences;

 � financing the construction of a training and 
laboratory building of the oil and gas institute 
at the siberian federal university;

 � contracting research institutions of the Ras 
and universities to carry out innovation 
projects (over 100 contracts for R&D concluded 
in 2010, over 300 contracts to be concluded 
until 2015);

 � collaboration with the leading foreign 
universities (stanford, austin, tulsa, Calgary, 
the french institute of petroleum etc.);

Innovation at Rosneft

InnOvAtIOn PROgRAM

Rosneft’s innovation program is a crucial compo-
nent of its development concept. innovation ac-
tivities of the Company are aimed at the modern-
ization of its facilities and the development and 
adoption of new technologies for addressing pri-
ority operating objectives. these objectives include 
reserve replacement, increasing the recovery fac-
tor, utilizing associated petroleum gas to the max-
imum extent possible, efficient implementation of 
offshore projects, increasing the refining depth, im-
proving energy efficiency, minimizing capital and 
operating costs, and ensuring environmental and 
operational safety. 

in 2010, the Company developed the Concept of 
innovation-based Development, which was agreed 
upon with the Russian ministry of energy and sub-
mitted for approval to the ministry of economic De-
velopment. 

in 2010, the Company spent Rub 3 billion on the 
technology development and innovation. in 2011, 
it is planned to spend on R&D 0.53% of the Com-
pany’s revenue (some Rub 8.4 billion), which is 1.8 
more than the target recommended by the min-
istry of economic Development (0.3%). in 2011—
2015, the total spending on R&D will amount to 
Rub 52 billion.

InnOvAtIOn MAnAgEMEnt At thE 
COMPAny 

in 2010, the Company improved its innovation man-
agement system based on the principles of staged 
development, effectiveness evaluation, and thor-
ough review of project results. presently the Compa-
ny has the following governance and management 
bodies with responsibilities in the field of innovation:

 � at the level of the board of Directors, the strategy 
of innovation-based development is directed by 

 �

 �
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 �

 �

 �

 �

 �
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 �

Concept of Innovation-Based Development of Rosneft

In March 2010, a cooperation agreement between Rosneft and the Russian Academy of Sciences was signed at the RAS Presidium.
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assistance. the economic benefits from the system 
introduction already reached Rub 14 billion. un-
til the year 2010, it is planned to drill another 1500 
complex wells, controlling the process from the 
Center in real time.

for the future, the Company plans 20 priority areas 
of innovation, in which 56 targeted projects will be 
initiated over the next few years.

in 2010, Rosneft launched another large-scale inno-
vation project – the Process Information System 
of the Production Segment (pis-production). the 

system includes an integrated set of software tools 
supporting systemic analysis, modeling, and com-
prehensive monitoring of oil fields and their de-
velopment, combined with engineering software 
for the automation of the main oil production pro-
cesses. the automated production management 
system encompasses all the Company’s wells and 
fields. today pis-production comprises over 30 in-
formation modules managing information for the 
entire production cycle from geological modeling 
and field exploration to the delivery of produced 
oil to trunk pipelines and allocation of production 

capacities. in 2010, the use of the process informa-
tion system allowed the Company to produce over 
20 million tonnes of extra oil. 

another priority area of technology innovation is 
increasing the recovery rate of associated pe-
troleum gas (APg) produced at the Company’s oil 
fields. the development of new oil regions and east 
siberian fields, remote from the areas with well-de-
veloped infrastructure, requires innovative high-
tech solutions for the apg preparation, separation 
of valuable components (helium), and gas transpor-
tation. in order to provide the necessary solutions, 

the Company initiated six targeted innovation proj-
ects, including the development of technologies 
for membrane separation of helium, transportation 
of oil and gas, ultrasound separation, and the cre-
ation of a pilot gas to liquids (gtl) unit. it is expect-
ed that these technologies will allow the Company 
to recover and use over 220 bcm of apg. 

 � annual work placements of university students 
at the Company’s subsidiaries;

 � collaboration with R&D centers of the world’s 
leading oil and oilfield services companies, 
such as exxon mobil, shell, Conocophillips, 
statoil, bp, schlumberger, Halliburton, baker 
Hughes etc.

COMPAny’S InnOvAtIOn PROJECtS 

the Company practices a project-based approach 
to the implementation of targeted innovation pro-

grams in different segments of its operations. in the 
last five years alone, the Company implemented 18 
major in-house technology development projects. 
one of them is the creation of the Center for geo-
logical Support of Drilling Operations – a unique 
to Russia system allowing to control the drilling of 
complex wells in real time. geological support of 
drilling operations, or geonavigation, is a state-of-
the-art approach to the drilling of complex wells 
involving the analysis of real-time data and, if nec-
essary, provision of recommendations for the drill-
ing team. in 2010, almost 180 horizontal wells and 
horizontal sidetracks were drilled with the Center’s 

COllABORAtIOn wIth thE RuSSIAn ACADEMy OF SCIEnCES

In 2010, an agreement for research and development collaboration between Rosneft and the Russian Acade-
my of Sciences (RAS) has been signed. The collaboration is aimed at the introduction of new technologies and 
their integration into Company’s design documentation for the modernization of existing and construction 
of new facilities. Five projects to be implemented by research institutions of the RAS under the agreement 
have already undergone a preparation stage. Two contracts have been signed so far: with the Institute of Ca-
talysis of the Siberian Branch of RAS — for the development of a catalyst and a continuous moving-bed re-
forming process; and with A.V.Topchiev Institute of Petrochemical Synthesis – for the development of a new 
technology of alkylate production for further production of valuable and energy-rich gasoline components. 
The Company is going to use these technologies for the production of high-quality gasolines compliant with 
Euro-4 and Euro-5 standards.

On-site workshop dedicated to PIS-Production at an oil field operated by Samaraneftegaz.Salambek Khadzhiev, Director of the Topchiev Institute of Petrochemical Synthesis and a RAS member, is convinced that Rosneft’s 
approach to innovation is the most systematic among those of Russian companies.
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The Health, Safety, and Environment (HSE) Policy is the main document guiding Company’s 

activities in this field. 
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Key Issues in 2010

StAKEhOlDER DIAlOguE REgARDIng SEISMIC 
SuRvEy At thE lEBEDInSKy OFFShORE 
lICEnSE AREA (thE SEA OF OKhOtSK)

in 2010, the Company maintained a stakeholder di-
alogue regarding seismic survey at the lebedinsky 
license area in order to reduce the impact of the sur-
vey on the okhotsk-Korean gray whale population. 

the seismic survey program for the lebedinsky li-
cense area had passed all the necessary consulta-
tion and review procedures, including public hear-
ings and the state expert review, and had been 
approved by the relevant federal authorities includ-
ing, among others, the federal agency for fisheries.

in order to reduce the impact of pneumatic sound 
sources on the whale population, Rn-shelf far 

east, the operating company immediately re-
sponsible for the survey, provided for a number 
of additional measures, such as using only small-
size vessels, reducing the power of sound sources 
and placing them below the depth at which the 
whales live, reducing the survey time to the extent 
possible, continuous monitoring of whale behav-
ior during survey operations etc. the operating 
procedures provided for the immediate cancella-
tion of survey activities at any signs of disturbance 
among the animals. 

the survey was carried out in september through 
november 2010. preliminary results of the mea-
sures aimed at protecting the gray whale popu-
lation during the seismic survey works were pre-
sented at the  4th meeting of the interagency 
Working group under the ministry of natural Re-

sources and environment. according to the re-
port based on the biological monitoring results, 
no evidence of any adverse impacts of the seismic 
survey and associated marine operations on gray 
whales and other marine mammals was found. 

EnvIROnMEntAl ASPECtS OF thE 
nEw PROJECtS IMPlEMEntED By 
thE COMPAny

in 2010, the Company embarked on a number of 
new ambitious projects. environmental aspects of 
each project planned by the Company are consid-
ered from the early stages of their preparation. for 
example, in 2010 consultations on the proposed 
marine seismic survey program at the Western 
black sea licensed area were carried out in gelen-
dzhik and tuapse. 

also in 2010, a positive conclusion of the state ex-
pert review regarding the sea component of the 
proposed primorsky Refinery project was granted. 
the project attracted criticism from environmen-
tal ngos; later the Company decided to move it to 
another site and modify it. 

IMPROvEMEnt OF thE APg RECOvERy RAtE 

an important component of the corporate energy 
conservation strategy is the implementation of the 
targeted gas program, described in detail in the pre-
vious sustainability reports. the main objective of 
the program is to achieve a 95% rate of associated 
petroleum gas (apg) recovery across the Company. 
as a result of the crisis, the program period was ex-
tended. in 2010, the following major actions were 
implemented within the framework of the program:

 � at the priobskoye field, the first stage of a gas 
treatment unit and the second start-up complex 
of a gas turbine power plant were commissioned; 
construction and installation works at the 
compressor station #2 and the second stage of 
the gas dehydration unit were commenced.

 � at the Komsomolskoye and Kharampurskoye 
fields, construction and installation works 
at the booster compressor station were 
continued; the project will ultimately allow 
to maintain a 95% apg recovery rate, while 
expanding the production at the fields. 

The environmental action program of local Rosneft subsidiaries is discussed at the “Clean City” roundtable meeting in Tuapse.

The Health, Safety, and Environment (HSE) Policy is the main document guiding Company’s activities in this 
field. The Policy is available on the Company’s website at the following address: www.rosneft.ru/Development/
HealthSafetyandEnvironment/. The Company continues to develop its Integrated Management System (IMS). 
In 2010, its IMS successfully passed a surveillance audit. The list of subsidiaries whose management systems 
have been certified as compliant with ISO 14001 international standard is available in Rosneft Sustainabili-
ty Report 2009. 
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construction of the second stage of the gas 
treatment plant and the third stage of the 
compressor station in order to create necessary 
infrastructure for gas transportation to the 
gazprom’s system;

 � as a result of the actions taken in 2011, 
in 2012 Rn-severnaya neft and Rn-
sakhalinmorneftegaz will achieve a 95% apg 
recovery rate.

in 2012–2013, the Company plans to continue 
its efforts on improving the apg recover rate at 
its major upstream subsidiaries. in particular, it is 
expected that in 2012 Rn-yuganskneftegaz will 
complete the construction of pipelines at the 
fields of the pravdinsky area, the construction of a 
gas transportation system serving the ugut-Kin-
yaminskaya group of fields, and the expansion 
of the existing gas transportation system at the 
fields of the maysky area. Rn-purneftegaz is plan-
ning to complete the construction of a boost-
er compressor station and an underground gas 
storage facility at the Kharampurskoye field. the 
completion of these projects will allow Rn-yu-

ganskneftegaz and Rn-purneftegaz to achieve a 
95% apg recovery rate in 2013. after the comple-
tion of a number of projects aimed at expanding 
the apg utilization, in 2013 Vankorneft, the op-
erator of the Vankor field, and Rn-Krasnodarneft-
egaz will also achieve a 95% apg recovery rate. 
it is expected that, as a result of all these mea-
sures, the target level will be achieved for Ros-
neft as a whole. 

REMEDIAtIOn OF thE OIl-COntAMInAtED 
SOIlS 

in 2010, the Company developed and approved 
a corporate program for the remediation of the 
environmental damage accrued prior to the con-
solidation of assets. it is expected that the overall 
costs of the program to be implemented in 2011–
2014 will amount to Rub 10.5 billion. overall, in 
2010 a total of 849 ha of oil-contaminated land 
was remediated and 100 sludge pits were elim-
inated. more details on the Company’s activities 
in this area are available below in the section bio-
diversity Conservation and Restoration of Dis-
turbed ecosystems.

 � a gas cooling system at the dehydration unit of 
the slavyansk oil separation and gas treatment 
plant operated by Rn-Krasnodarneftegaz was 
commissioned.

 � as a part of the development of the Vankor 
field, the construction of the Vankor – 
Khalmerpayutinskoye pipeline for supplying 
gas to the gazprom’s gas transportation system 
was started.

a total of Rub 17,039 million was spent on the im-
plementation of the corporate gar program in 2010.

in 2010, the apg recovery rate across the Compa-
ny was 56.2% — significantly less than in 2009. this 
was mainly a result of the increased oil produc-
tion at the Vankor field. in order to achieve a 95% 
apg recovery rate at the field, the Company em-
barked on the construction of a gas pipeline and 
other components of gas transportation infrastruc-
ture intended to supply the gas produced at the 
field to the gazprom’s transportation system. it is 
planned to commission the pipeline and associat-
ed facilities in 2013.

in 2011, the Company plans to spent Rub 19.2 bil-
lion on the program implementation. the main ac-
tivities planned for the year include:

 � at Rn-yuganskneftegaz: 

 � the commissioning of the second stage of 
the gas treatment plant and the third start-up 
complex of the gas turbine power plant, and 
the launch of the gas dehydration unit and the 
compressor station #2 at the priobskoye field, 
which will allow to achieve the target 95% apg 
recovery rate in 2012; 

 � the commissioning of the booster compressor 
station at the Komsomolskoye field;

 � the commissioning of the gas pipelines 
connecting the niadeyuskoye and 
Cherpayuskoye fields to the Khasyreiskaya gas 
turbine power plant;  

 � as a part of the development of the Vankor 
field, continued construction of the Vankor – 
Khalmerpayutinskoye pipeline, beginning the 

After the commissioning of the third stage of the gas turbine power plant and compressor stations, the APG recovery rate at the Priobskoye field 
will reach 95%. Gas compressor station at the Vankor field
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hSE Objectives, Programs and Projects

in 2008, the Company defined its long-term and in-
termediate objectives in the field of Hse, and since 

then has been monitoring the progress towards 
them on an annual basis 

HSE objectives of Rosneft for the period till 2020, targets, and actual values of key indicators

Продолжение на стр.  39.

2 Data for all subsidiaries and dependent companies (with Company’s ownership interest taken into account) in the upstream sector.
3 The changes in the indicator are discussed in the respective section of this Report.

the main activities aimed at achieving these ob-
jectives are defined by a number of corporate pro-
grams, including the environmental program, the 
gas program, and the pipeline Reliability improve-
ment program. in 2010, the Company spent on the 
implementation of the environmental program 
Rub 1362 million, or two times more than in 2009. 
the actions originally planned for 2009 but post-
poned due to the crisis were implemented in 2010 
or planned for the year 2011. 

in 2010, the Company developed a corporate pro-
gram for the remediation of the environmental 
damage accrued prior to the consolidation of as-

sets. the program to be implemented in 2011–
2014 is based on the earlier program for the reme-
diation of oil-contaminated lands accrued from 
previous operations of the Rosneft’s upstream sub-
sidiaries.

the main environmental actions and results 
achieved over the reporting period are described 
below.
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Environmental Protection

EMISSIOnS IntO AIR

in 2010, the Company managed to achieve some 
reduction of the overall emissions into air, while at 

the same time expanding oil production and refin-
ing. this was achieved, in particular, as a result of 
the following projects.

Total air emissions by sector, thousand tonnes

Total air emissions by pollutant, thousand tonnes

gREEnhOuSE gAS EMISSIOnS 

increase in the apg recovery rate should lead 
to a reduction of specific greenhouse gas emis-
sions by the Company’s operations. Rosneft at-
tracts additional financing for its activities in this 
area by engaging in joint implementation proj-
ects — a financial mechanism of the Kyoto pro-
tocol. in particular, joint implementation projects 
aimed at increasing the apg recovery rate are un-

derway at the Komsomolskoe, Kharampurskoye, 
and Khasyreiskoye fields. the emission reductions 
achieved by the Company are monitored; the re-
sults are verified by independent entities accred-
ited by the unfCCC Joint implementation Com-
mittee. in 2010, the Russian ministry of econom-
ic Development approved a joint implementation 
project by Rosneft and the World bank aimed at 
increasing the apg recovery rate at the Komso-
molskoye field..

Andrey Garanin and Salavat Khafizov at a new gas compressor unit at the Komsomolskoye field operated by RN-Purneftegaz
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wAtER COnSuMPtIOn AnD wAStEwAtER 
DISChARgE

in 2010, the Company’s subsidiaries implemented 
a number of projects aimed at improving the effi-

ciency of water resource use and protecting water 
bodies from pollution. 

Water consumption by sector, mcm

Volume of recycled and reused water

4 The increase in water consumption resulted mainly from changes in the state statistical reporting requirements with regard to water 
withdrawal. Other causes include the introduction of wastewater desalination before injection at the Prirazlomnoye and Priobskoye fields in 
order to prevent scaling, and conversion of some floating pumping stations used by RN-Yuganskneftegaz to year-round operation.

Wastewater discharges to surface water bodies, thousand m3

Wastewater analysis at the Novokuibyshevsk Refinery.
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Waste management, thousand tonnes

BIODIvERSIty COnSERvAtIOn AnD 
REStORAtIOn OF DIStuRBED ECOSyStEMS 

in 2010, the Company was implementing the pro-
gram for the remediation of oil-contaminated lands 
accrued from previous operations of the Rosneft’s 
upstream subsidiaries. as a result, Rosneft was able 

to remediate almost twice as much contaminated 
land as in 2009. in 2011, it is planned to remediate 
over 950 ha of contaminated land. in addition to 
these activities, the subsidiaries implement or sup-
port projects aimed at the restoration of biodiver-
sity in the areas affected by their activities..

Area of contaminated5 land and land remediation, ha

Number of sludge pits

5 Please note that the data on the area of oil-contaminated lands, including the data for the previous periods, may be incomplete.

wAStE MAnAgEMEnt 

in 2010, the Company managed to decrease the 
amount of oil sludge accumulated at its production 
facilities. in addition, a number of project aimed at 

the improvement of waste management practices 
were implemented.  
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REStORIng BIODIvERSIty In thE BOlShAyA MAKARIKhA RIvER, KOMI REPuBlIC

RN – Severnaya Neft released 100 thousand young grayling into the Bolshaya Makarikha River. “By replenish-
ing biological resources we, in a sense, pay back our debt to the nature”, said Sergey Dryablov, the chief engi-
neer of RN – Severnaya Neft. “The results of our efforts will be seen in a few years. We are not going to stop our 
activities — Severnaya Neft will continue to work on replenishing the fish population of the rivers of Usinsky 
District. We will look for new suitable water bodies, identify more fish species resilient enough to accommo-
date to the environment of northern rivers. The ecological balance is an extremely fragile thing, and we are 
doing what we can to help maintain it”.

“Increasing the fish population of the rivers of Usinsk District is a very important and useful area of activities”, 
said Victor Lukashev, head of the environmental protection section of the HSE Department. “In the past year, 
we released over 200 young whitefish, this year – 100 thousand young grayling. The river was not chosen ran-
domly: the Makarikha is located within the Severnaya Neft’s area of operations, and it is our duty to care for 
the state of the environment, minimize environmental impacts of our activities, and do everything we can to 
help replenish nature’s riches”.

REStORIng BIODIvERSIty In thE nORthERn DvInA RIvER 

For the first time in the past 25 years, young pike reared at a fish hatchery were released into the Northern 
Dvina River. One million juveniles released into a bay of the Kego Island due to Archangelsknefteprodukt will 
soon replenish the fish population in the river delta.

In 2007, Archangelsknefteprodukt carried out dredging works in the area in order to deepen the river chan-
nel to accommodate large tankers, and these activities could potentially affect the food base of the fish popu-
lation. Therefore the company contracted the Northern Branch of the Polar Research Institute of Marine Fish-
eries and Oceanography (SevPINRO) to rear a large stock of young pike and financed the creation of a fish 
hatchery. According to statistical data, only one tenth of the released young survive into adulthood. SevPIN-
RO researchers will monitor trends in the local pike population and the effectiveness of the biodiversity res-
toration measures financed by Archangelsknefteprodukt.

Employees of RN – Severnaya Neft released 100 thousand young grayling into the Bolshaya Makarikha River.

EnERgy EFFICIEnCy 

in 2010, the Company continued implementing its 
energy Conservation program for 2009–20136. the 
electricity saving measures were focused on oil pro-
duction operations — the most power consuming 
sector within the company — while heat saving ac-
tivities were targeted mainly at the refining sector. 
in the reporting year, Rn-yuganskneftegaz alone 
was able to save over 450 gWh, or Rub 720 million, 

by means of replacing or decommissioning worn-
out equipment. the overall power savings across 
the Company amounted to 514 gWh, or some Rub 
870 million, heat savings – to 61 thousand gcal, or 
Rub 33 million. 

in 2010, the Company’s operations consumed a 
total of 20 thousand gWh of electricity and 14.5 
million gcal of heat. Direct energy consumption 
amounted to 3.997·1016 J, indirect – 2.547·1017 J.

6 Detailed information about the Program is available in Rosneft Sustainability Report 2009.
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Accident Prevention and Emergency 
Preparedness

ACCIDEntS 

in 2010, no accident or emergency took place at 
the Company’s operations.

in order to keep the staff and resources prepared 
for various accidents and emergencies, includ-
ing accidental oil spills, 220 preparedness drills 

involving over 27 thousand employees were car-
ried out at different levels across the Company. 
in July 2010, a major drill on eliminating an ac-
cident involving an oil spill and a fire was con-
ducted at the training site of Rn-yuganskneft-
egaz within the framework of a meeting of chief 
engineers and heads of Hse services of the Com-
pany’s sDCs.

Accidents at Rosneft’s operations

The objective of the emergency preparedness drill at the Archangelsk terminal is to contain a simulated accidental spill promptly and effectively. Rosneft developed a targeted program for the modernization and equipping of fire crews of its subsidiaries

FIRES

During the period of summer forest fires, Ros-
neft’s operations were taking prevention mea-
sures, and, as a result, no case of fire spread-
ing to a Company’s facility took place. some 
operations faced the threats of natural emer-
gencies such as mudslides (grozneftegaz) and 
floods (Rn — tuapse Refinery, Rn-tuapsenefte-
produkt). However, due to effective emergency 
preparedness systems no accident affected Ros-
neft facilities. the Company’s fire crews and re-
sources participated in fighting forest fires in its 
regions of operations. for example, in samara 
Region over half of the fires attended by Rosneft 
fire crews did not involve threats to the Compa-
ny’s own facilities.

in 2010, the Company developed a targeted pro-
gram for the modernization and equipping of the 
corporate fire-fighting service. 

IMPROvIng PIPElInE RElIABIlIty 

the Company on annual basis has been imple-
menting measures within the framework of the 
corporate pipeline Reliability improvement pro-
gram. the program is aimed at reducing the pipe-
line accident rate and involves activities in the fol-
lowing areas:  

 � using special corrosion-resistant steel grades 
and tubes with internal coating in pipeline 
construction and repair;

 � corrosion inhibition of pipelines;

 � pipeline cleaning.

the Company also deploys a state-of-the-art soft-
ware system to track pipeline failures and ruptures 
and help identify critical pipeline sections for repair 
or replacement. 
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in 2010, the overall cost of the program measures 
amounted to Rub 5.219 billion. in 2011, the pro-
gram budget will be increased to Rub 7.514 billion. 

in particular, it is planned to increase the amount 
of pipeline modernization works (in physical terms) 
by over 39%.

Pipeline ruptures and oil spills

Rosneft pipeline system and pipeline protection measures8, km

7 Please note that the data on the amount of spilled oil and petroleum product, including the data for the previous periods, may be incomplete..
8 The table format was changed in order to ensure better presentation of information and eliminate technical errors.   
9 The reduction of the length of operational pipelines was a result of the Company’s pipeline reengineering program.

Vankorneft’s pipeline system.

Emergency preparedness drill at the Novokuibyshevsk Refinery.
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Occupational injuries among Company’s and contractors’ employees

In 2010, a corporate regulation on workplace assessment in terms of working conditions was adopted.

in the reporting year, the main Company’s achieve-
ment in the field of oHs was a 2.9-fold reduction 
in the number of fatalities. the overall number of 
occupational injuries also decreased by 15%. the 
main cause of occupational injuries in 2010 was in-
appropriate organization of works (25% of the total 
number of injuries). another major cause was fail-
ure to comply with road safety requirements (18% 
of all cases). 

the year 2010 saw an increased number of occupa-
tional injuries (including fatalities) in contractor orga-
nizations as a result of the increased amount of con-
struction, modernization and reconstruction works at 
the Company’s facilities carried out by external con-
tractors. in order to prevent such incidents, Rosneft 
for several years has had a corporate standard defin-
ing the key requirements for contractors in the field 
of  operational and fire safety, oHs, and environmen-
tal protection. the standard establishes conditions of 
contractors’ access to the Company’s facilities, as well 

as requirements with regard to providing employ-
ees with personal protective equipment, employee 
qualifications and training, accident response actions 
etc. the agreements with contractors provide for reg-
ular inspections of their Hse compliance by Com-
pany representatives. based on the inspection find-
ings, corrective measures to be taken by contractors 
are identified. in addition, contractor companies are 
engaged in day-to-day oHs activities of the respec-
tive subsidiaries. in particular, in 2010 contractor rep-
resentatives participated in over 3.5 thousand oHs 
meetings carried out at Rosneft’s sDCs.

in accordance with the existing legislation, the 
Company continued workplace assessment with 
regard to working conditions. at the end of 2010, 
the corporate Regulation on Workplace assess-
ment with regard to Working Conditions was ad-
opted. by the end of 2010, 91% of workplaces with-
in the Company have been certified as compliant 
with the respective requirements.

Occupational health and Safety

In order to prevent road accidents, in 2010 the Company conducted two corporate Road Safety Month cam-
paign. Among other measures, the campaigns involved strengthened oversight of pre-trip vehicle inspec-
tions and driver medical check-ups, and of compliance with safety requirements associated with specific 
weather conditions. Inspections of road safety compliance along the vehicle routes and other measures were 
also carried out.



Rosneft sustainabil it y RepoRt 2010 ПЕРСОНА Л

54 55

Employees
56 

Key issues in 2010

58 

preparing Worthy successors 

62 

employee Remuneration system

66 

personnel Development

69 

ensuring Decent labor Conditions

70 

Corporate pension program and Care for Veterans 

A cohesive team of employees is the foundation of the Company’s success. And it is important 

that the care about the staff not be limited only to those who works for the Company at the 

moment. We start to care about our prospective employees when they are still in school and 

continue to help them after their retirement.

We are proud that even at the height of the crisis we were able to avoid massive layoffs and 

preserve the package of social benefits available to our employees. The past year became the 

first one after the crisis, when we not only maintained our HR management programs at the 

pre-crisis level, but also resumed their expansion and further development.
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subjects. in 2010, 325 students enrolled in the sfu 
oil and gas institute. the institute participates in a 
number of Rosneft’s innovation projects. it also has 
cooperation agreements with the leading industri-
al companies, the gubkin Russian state university 
of oil and gas, and foreign educational and training 
institutions specializing in the field. 

Within the framework of its partnership with the 
sfu oil and gus institute, the Company not only 
provided funds, but also immediately participated 
in selecting equipment and designing training pro-
grams for the institute. 

one objective of the oil and gas institute is pro-
viding research support to oil production opera-
tions. “We have 66 research and development lab-
oratories – there is nothing like this in Russia. and 
all of them are focused on innovation”, underscores 
nikolai Dovzhenko, the institute Director. “our train-
ing program conforms to all international require-
ments with regard to the training of specialists for 
the oil sector: it combines research activities with 
work placements at oil fields. our graduates are 
employed by the companies of the sector. in this 
year alone, the Company and its subsidiaries will re-
cruit 150 our graduates, and over the next few years 
this number will increase to 830. in addition to oil-
field operators, jobs with oilfield services and drill-
ing companies are also waiting for our students”.

StAnDARDIzAtIOn OF thE EMPlOyEE 
BEnEFIt SyStEM 

the main document regulating employer-employ-
ee relations at a Rosneft subsidiary is collective 
agreement (in 2010, 75% of the total workforce of 
the Company’s subsidiaries were covered by such 
agreements). presently, the scope and size of so-
cial benefits and guarantees offered to employees 
by collective agreements of their respective oper-
ations differ significantly. this reflects the fact that 
Rosneft owns a number of assets, which traditional-
ly have had widely differing compensation and so-
cial packages. in 2010, the Company undertook a 
major effort aimed at standardizing the scope and 
size of social benefits across the subsidiaries and fo-
cusing resources on the benefits most important to 
Rosneft employees. the Company considered the 
experience of its competitors and defined a clear 
objective: rendering assistance to those who really 
need this assistance. thus the Company will man-
age social benefits offered to its employees in a 

more responsible manner. as a result of this effort, 
recommendations on preparing collective agree-
ments at oil and gas production, refining, and gas 
processing subsidiaries of Rosneft were prepared.

the recommendations define the following key 
components of social benefits and guarantees 
viewed as priorities of the Company’s social policy:

 � ensuring comfortable working and recreation 
conditions for the Company staff working 
in the regions with unfavorable climate 
conditions and/or exposed to workplace 
hazards;

 � providing financial support to the employees 
who suffered occupational injuries not due 
to their own fault, and to the families of the 
employees who suffered fatal occupational 
injuries;

 � providing social assistance to employees’ 
families;

 � providing social assistance to pensioners;

 � providing financial assistance in unexpected 
life and family circumstances.

the recommendations on preparing collective 
agreements were discussed with the interregion-
al labor union organization of Rosneft and agreed 
upon between the Company and the union. in 
2011, the Company plans, working together with 
union organizations, to prepare new collective 
agreements between its subsidiaries and their em-
ployees based on the recommendations and have 
these agreements signed. 

MAnAgIng thE CAnDIDAtE POOl 

the Company for the first time formed a corporate 
pool of candidates for significant management po-
sitions at the end of 2007. in the subsequent years, 
activities on the personnel evaluation and identifi-
cation of prospective candidates were carried out 
at subsidiary companies and Rosneft headquarters. 
in 2010, the candidate pool was updated: over 800 
persons were included in the pool, with some 250 
of them being candidates for general Director/Ceo 
positions at the subsidiaries. all senior executives of 
the Company were involved in the identification of 
candidates for the pool. 

Key Issues in 2010

COMMISSIOnIng OF thE tRAInIng AnD 
lABORAtORy BuIlDIng OF thE OIl AnD 
gAS InStItutE At thE SIBERIAn FEDERAl 
unIvERSIty

at the beginning of the 2010/11 academic year, the 
inauguration ceremony of the new training and 
laboratory building of the oil and gas institute at 
the siberian federal university (sfu) was held in 

Krasnoyarsk. the building was constructed with fi-
nancial support from Rosneft, which spent Rub 925 
million on the project. the ceremony was attended 
by the Russian prime minister Vladimir putin.

the new training and laboratory building has been 
provided with state-of-the-art equipment. it has 66 
laboratories and practical training rooms, 26 lec-
ture rooms, and 17 rooms for training in specialized 

A new training and laboratory building at the SFU was built with financial support from Rosneft.



5958

Rosneft sustainabil it y RepoRt 2010 employees

the Company begins to work with prospective em-
ployees when they are still at school or universi-
ty, seeing this approach as the only way to build a 
professional team in the future. for this purpose, the 
Company for many years has been maintaining the 
“school — university — Company” continuous edu-
cation system10. this system was an important factor 
that helped the Company attract over 2.5 thousand 
young talented professionals, who work for it today.

in 2010, Rosneft published a brochure titled your fu-
ture is in your Hands, which contained detailed in-
formation on opportunities offered by the Compa-
ny to school and university students and young pro-
fessionals. the electronic version of the brochure is 
available on the corporate website www.rosneft.ru.

ROSnEFt ClASSES 

in 2010, the corporate pre-university training pro-
gram covered almost 1500 students of 60 “Rosneft 
Classes” in 30 cities – virtually in each Company’s 
region of operations. in the past year, one of every 
five students of Rosneft Classes graduating from 
school received a medal for academic achieve-
ments. almost all graduates of Rosneft Classes en-
rolled in universities, with most of them choosing 
specialties related to the oil industry.

COOPERAtIOn wIth unIvERSItIES

Recognizing that higher education institutions are 
the main source of young talented employees, Ros-
neft has partnered with many leading Russian uni-
versities, expanding the cooperation from year to 
year. in 2010, the Company collaborated with 26 
universities that provided training in specialties de-
manded by Rosneft operations. in particular, a new 
training and laboratory building of the oil and gas 
institute at the siberian federal university, construct-
ed with financial support from Rosneft, was commis-
sioned (see above). in 2011, the Company plans to 
further expand the range of partner universities.

Preparing worthy Successors 
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the Company’s cooperation with higher educa-
tion institutions is not limited to providing financial 
support and organizing Rosneft Days, Career Days 
and other events at universities. in 2010, Rosneft as-
sisted the partner universities in modernizing their 
training processes, implementing innovative proj-
ects, and developing new training programs. for 
example, the Company provided Rub 4.5 million to 
the institute of innovative educational projects and 
technologies at the gubkin Russian state universi-
ty of oil and gas, including Rub 950 thousand for 

the development of professional standards for oil 
and gas well drilling specialists.

in order to foster students’ motivation for academic 
achievement and to support best university teach-
ers with research interests relevant to the Compa-
ny, in 2010 Rosneft provided corporate stipends and 
grants to 330 students and 12 university teachers. in 
the reporting year, the Company spent a total of Rub 
77 million on charity assistance to universities, in-
cluding some Rub 8 million on stipends and grants.
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The Rosneft Day at the Gubkin Russian State University of Oil and Gas10 Detailed information about the program is available in Rosneft Sustainability Reports 2006 and 2007.
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in order to ensure the continuity of its work with 
school and university students, the Company con-
ducted “the future of Rosneft” festival for 1st and 
2nd grade university students who graduated from 
Rosneft Classes and chose specialties relevant to 
the oil industry.

students with high academic performance are of-
fered work placements and internships at the Com-
pany. in 2010, over 3 thousand university students 
received work placements at Rosneft’s operations. 
based on the results of work placements and in-
ternships, almost a thousand university graduates 
were recruited by the Company’s operations.

wORKIng wIth yOung PROFESSIOnAlS

the next stage of the continuous training process is 
working with young professionals11 already recruit-
ed by Rosneft. in 2010, Rosneft had 2725 young 
professionals in its employment.

the main objective of the Company’s young profes-
sional adaptation system is to facilitate the develop-
ment of their professional and management skills, 
and to involve them into research and project activ-
ities. young professionals’ Councils and the institution 
of mentorship play an important role in achieving this 
objective12. in addition, the Company has a number 
of corporate programs to facilitate the adaptation of 

young professionals, who are offered opportunities 
for improving their professional level and developing 
leadership qualities through various trainings, simula-
tion exercises, workshops, and conferences..
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11  According to corporate policies, a young professional is a graduate of a full-time university program, 33 years old or younger, employed 
by the Company in the graduation year, pursuing a career in the profession specified in his or her university diploma, and working for the 
Company less than three years. 

12  Detailed information on the Young Professionals’ Councils and mentorship at Rosneft is available in Rosneft Sustainability Reports 2007 and 2008.
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SCIEnCE AnD tEChnOlOgy COnFEREnCE OF yOung PROFESSIOnAlS 2010!

In 2010, the 5th Rosneft Interregional Science and Technology Conference was held. The conference was at-
tended by 178 young professionals representing 46 Rosneft’s subsidiaries. Typically, conference participants 
are young professionals working at the Company for the second and the third year, and students of the part-
ner universities (Moscow State University, Gubkin Russian State University of Oil and Gas, Moscow Institute 
for Physics and Technology). The preparation of a research project to be presented at the corporate Science 
and Technology Conference is an important step in their professional development.

The final stage of the 5th Conference was traditionally held at President Hotel in Moscow. The participants 
were greeted by Rosneft President, who underscored that professional human resources is the foundation 
of every company’s ability to achieve its strategic goals. The corporate system of working with young profes-
sionals facilitates the adaptation of yesterday’s students to the job and helps them realize their potential to 
the maximum extent possible. The number of conference participants has been growing from year to year, 
with their research projects becoming increasingly relevant to the Company.

The participants of the 5th Conference underwent a tough selection process: first, local conferences were 
held at 63 subsidiary companies. Then 458 winners and nominees of the local conferences were able to par-
ticipate in regional conferences held in Nefteyugansk, Samara, Tuapse, and Rostov-on-Don.

All the projects presented at the final stage of the conference were reviewed by a contest committee chaired 
by First Vice President of Rosneft. The results of 52 projects (out of 150 presented at the Conference) were 
recommended for practical implementation. Yuganskneftegaz became the leader among Rosneft subsid-
iaries in terms of the number of winners and runners-up; such companies as  Purneftegaz, Samaraneftegaz, 
UfaNIPIneft, TomskNIPIneft, Angarsk Petrochemical Company, and RN-Service also showed excellent results.

For the first time, the Conference had several thematic sections, including industrial energy and energy efficien-
cy, well drilling, and oilfield services; a special section was dedicated to scientific and experimental research.

Participants and winners of the regional stage of the Science and Technology Conference of Young Professionals (Tuapse).
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wAgES 

Decent employee remuneration is the foundation of 
the Company’s HR management system. in the re-
porting year, like in the previous years, the salaries 
paid by the Company’s subsidiaries usually exceed-
ed the average salary levels in the respective regions. 

in 2010, the salaries across the Company were in-
dexed by 5%, although at certain subsidiaries the 
indexation rate was higher. the corporate business 
plan for 2011 provides for the indexation of aver-
age salary levels at least by 6.5% since april 1. again, 
higher indexation rates are planned for certain sub-
sidiary companies on the basis of the conditions in 
the respective regional labor markets.  

thE SyStEM OF KEy PERFORMAnCE 
InDICAtORS

in 2009, the Company has introduced a new sys-
tem for determining annual bonuses paid to se-
nior managers and heads of independent divisions 
of the Rosneft headquarters, based on collective 
and personal key performance indicators (Kpis). in 
2010, these categories of employees were paid bo-
nuses in accordance with the system. in 2011, it is 
planned to expand the system coverage, including 

in it middle-level managers of the Rosneft head-
quarters, as well as general directors and other se-
nior executives of the key Company’s subsidiaries.

the system is based on a formalized and transpar-
ent approach, which makes it possible to set clear 
objectives for the managers on an individual ba-
sis, define specific criteria of meeting these objec-
tives, and objectively evaluate managers’ perfor-
mance at the end of the year.

the size of annual bonus to be paid to each manag-
er is determined on the basis of a comprehensive 
audit of his or her performance with regard to each 
Kpi and approved by Rosneft’s  board of Directors.

SOCIAl PAyMEntS AnD BEnEFItS

social payments and benefits form an integral 
part of the corporate remuneration system. We 
are proud that during the crisis period we were 
able to preserve the full scope of the social pack-
age available to our employees13, and we are plan-
ning to further expand it in the future. in 2010, the 
Company prepared recommendations for con-
cluding collective agreements at oil and gas pro-
duction, refining, and gas processing subsidiaries 
(see above for more details). 

Employee Remuneration System

814 590

936 112

Social expenditures, benefit payments and one-time bonuses included in the gross payroll, 2010, 
RUB thousand.

Health improvement of employees and their family members

Employee dismissal payments

Employee retirement payments
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(overhead costs)
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13 More details on the scope of the social benefit package available to the employees is available in the previous Rosneft Sustainability Reports.
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Personnel Development

CORPORAtE tRAInIng SyStEM

in 2010, the Company continued to develop its em-
ployee training system. like in the previous years, 
employees received both compulsory training re-
quired by the legislation and corporate training pro-
grams in various technical and management skills. 
in 2010, a total of 120 thousand man-courses, or by 
7 thousand more than in 2009, were delivered un-
der such programs. in may 2010, an automated sys-
tem for assessment of employee technical compe-
tencies and formation of individual professional de-
velopment plans was commissioned. a total of 135 
employees of the Rosneft headquarters and corpo-
rate research and design institutes received assess-
ment using the system. the development of techni-
cal competency matrices and profiles for employees 
of the corporate headquarters (the upstream seg-
ment) was completed. 

the Company takes efforts to further develop the 
corporate distance learning system. at present, the 
corporate library available to employees includes 
49 distance learning courses. in the reporting year, 
a total of 4 thousand Company employees took 
one or more of these courses. 

the distance learning courses offered to employ-
ees are based on the fundamental standards and 
policies of the Company. the courses cover such 
general areas as “oilfield equipment and pipe-
lines”, “new production technologies”, “information 
technology”, and “occupational and environmen-
tal safety”. the Company continues to design new 
courses reflecting its training priorities.

in order to ensure systematic development of the 
corporate training centers and standardization of 
their approaches, the following action were taken:

Teachers of the Graduate School of Management at St. Petersburg State University deliver a module-based program to Rosneft executives. Opening ceremony of the “Best in Profession 2010” contest in Samara.

 � methodological guidelines “organization of 
activities of Regional training Centers of the 
Company” were prepared and approved;

 � at the beginning of 2011, the Company started 
a program for providing its training centers with 
state-of-the-art simulators allowing operators 
of hazardous industrial facilities to practice 
necessary skills in real time. the program will be 
implemented from 2011 through 2015.

thE “BESt In PROFESSIOn” COntESt 

the “best in profession” annual contest of profes-
sional mastery has become a corporate tradition 
serving several important objectives of the corpo-
rate HR policy. being a form of rewarding the best 
employees, it at the same time serves as a vehicle 
for sharing best working practices identified at var-
ious subsidiaries of the Company. 

Corporate professional training and re-training programs developed jointly with the leading partner universities 
deserve special mentioning. For example, in cooperation with the Gubkin Russian University of Oil and Gas, the 
Company has designed and delivers four additional professional training programs, including “Oil and gas pro-
duction”, “Economy and management in the oil and gas industry” “OHS specialist”, and “Environmental manager”.

In partnership with the Graduate School of Management at St. Petersburg State University, the Company delivers 
the Executive MBA training program. The program comprises 12 training modules, two of which are taught at for-
eign business schools: the Duke University's Fuqua School of Business (USA) and the Norwegian Business School (Os-
lo, Norway). The module-based training program “Effective company management: development of management 
competencies” aimed at corporate executives is also delivered jointly with the Graduate School of Management. 

The corporate MBA program “International business in the oil and gas sector” is taught jointly with the In-
ternational School of Economics and Law of the Moscow State Institute of International Relations and Bodo 
Graduate School of Business (Norway).
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Ensuring Decent labor Conditions

in addition to offering competitive remuneration, 
we work to ensure decent labor conditions for our 
employees, which would facilitate the growth of 
their productivity. this includes both conditions at 
the workplace and living conditions of employees 
and their families.  

MODERnIzAtIOn OF ShIFt CAMPS 

for many years already, the Company has been im-
plementing a program for the modernization of 
its shift camps, which includes replacing old hos-
tels with new, more comfortable ones, improving 
the quality of health services, expanding the range 
of services available to shift workers, and providing 
sports and leisure facilities. in 2010, the Company 
carried out modernization projects at over 160 fa-
cilities, spending almost Rub 1 billion on this.

hOuSIng AnD MORtgAgE PROgRAMS 

in 2010, the Company continued the implemen-
tation of its integrated Housing program. in partic-
ular, it continued the construction of a 119-apart-

ment building in grozny and completed providing 
amenities for a 100-apartment building in nakhod-
ka commissioned in 2009. in the reporting year, the 
Company provided housing to a total of 137 em-
ployee families under all corporate programs.

EMPlOyEE hEAlth

in 2006, the Company set itself the objective to re-
duce the disease incidence rate among the staff. in 
order to achieve this objective, Rosneft has devel-
oped and been continuously implemented the cor-
porate Health program15. the program involves sub-
sidizing health resort treatment of employees and 
their voluntary medical insurance plans (in 2010, 
over 100 thousand employees participated in vol-
untary medical improvement schemes), as well as 
the promotion of sports and healthy lifestyle. in par-
ticular, the Rosneft spartakiad (a team-based multi-
sports tournament) has already become an integral 
part of the corporate life and has received broad 
coverage in the corporate media. in addition to 
the traditional summer spartakiad, Rosneft plans to 
conduct the winter spartakiad since 2011.

15 More details on the corporate Health Program are available in the Rosneft Sustainability Reports 2007 and 2008.

One of the apartment buildings in Sakhalin, whose construction was financed by Rosneft.

In August 2010, the final stage of the 6th “Best in Profession” corporate contest was held. A total of 277 employ-
ees representing 75 Rosneft subsidiaries competed in the finals. In 2010, the contest dedicated to the 15th an-
niversary of the Company was organized as a major event contributing to the strengthening of Rosneft’s cor-
porate culture.

The number of contest categories was expanded from 17 to 21, representing all major skill sets within the 
Company. Best subsidiaries were also identified based on the number of winners and runners-up in individu-
al categories. The winning companies in the main sectors of operations were :

 � oil and gas production – OJSC Samaraneftegaz;

 � refining – LLC Novokuibyshevsk Oils and Additives Plant;

 � petroleum product supply:

− marketing – CJSC Lipetsknefteprodukt;

− terminals – CJSC Voronezh-Terminal.

The participants of the contest finals demonstrated a high level of both theoretical knowledge and practi-
cal skills. One should specifically mention representatives of CJSC Voronezh-Terminal who participated in the 
contest for the first time and became winners in all three categories applicable to the “Terminals” segment. 

In 2010, the Company increased the size of monetary prizes awarded to contest winners and runners-up: the 
winners received RUB 500 thousand each as a prize, those placed second – RUB 150 thousand each, those 
placed third – RUB 50 thousand each.

At the first stage of the “Best in Profession” contest theoretical knowledge was tested.
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Corporate Pension Program and Care for 
veterans

OCCuPAtIOnAl PEnSIOn SyStEM 

our responsibility for the well-being does not end 
with their retirement, and we strive to ensure de-
cent pensions to those who dedicated their lives 
to the Company. the corporate pension program 
is managed by the non-state pension fund nefteg-
arant, and in 2010 the Company further expanded 
the coverage of the program. Detailed description 

of the corporate pension system and explanatory 
materials for employees are available on the fund’s 
website www.neftegarant.ru. 

at the end of 2010, over 120 thousand Rosneft em-
ployees were covered by the corporate pension 
system. a total of some 31.5 thousand persons 
were receiving occupational pensions with the av-
erage size of some Rub 3 thousand per month. 

Occupational pension system

At meetings in labor collectives, representatives of the Neftegarant non-state pension funds explain employees their rights and opportunities with re-
gard to occupation pensions.

CARE FOR vEtERAnS 

the Company supports its veterans using sever-
al mechanisms, which include providing financial 
support through the neftegarant fund and addi-

tional payments under collective agreements. in 
2010, Rosneft contributed Rub 137.4 million to the 
neftegarant fund for social support of veterans. an-
other Rub 240 million was paid to veterans in accor-
dance with the respective collective agreements. 
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Charity and Volunteering
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supporting social infrastructure in the Regions of 

operations

Rosneft subsidiaries actively contribute to the maintenance and development of local social 

infrastructure in all the key regions of operations. Such contributions are managed mainly 

through socio-economic cooperation agreements with the respective regional governments.  
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DEvElOPMEnt OF thE REgIOnAl POlICy 
PROgRAM 

in 2009, the Company developed the Concept of Re-
gional policy of Rosneft – the fundamental document 
in the field of engagement with regional stakehold-
ers, which was approved by the board of Directors in 
october 2009. the Concept is used as a foundation 
for the development of the integrated Regional policy 
program of Rosneft for 2011–2015. the program en-
compasses all the significant regions of the Compa-
ny’s operations. in 2010, 16 priority regions were iden-
tified. the key objectives of the program include:

 � ensuring stable and mutually beneficial relations 
between the Company and regional authorities 
in the economic, legal, and organizational fields;

 � creating conditions and identifying new 
opportunities for further expansion and 
development of business activities of Rosneft 
and its subsidiaries in their regions of operations.

IMPlEMEntIng A SyStEMAtIC APPROACh 
tO EngAgEMEnt wIth InDIgEnOuS 
MInORIty PEOPlES OF thE nORth 

Rosneft pays significant attention to the socio-eco-
nomic development of its regions of operations. 
one of the priority areas of the Company’s activities 
in this regard is the preservation of the living envi-
ronment and traditional livelihoods of indigenous 
minority peoples of the north. the Company bases 
its relations with indigenous communities in its re-
gions of operations upon the following principles:

 � improvement of socio-economic conditions 
in which indigenous minority peoples of the 
north live and work;

 � mutually beneficial cooperation between the 
Company and family communities;

 � preservation and development of traditional 
livelihoods, lifestyles, and crafts;

 � respect for ethnic traditions and protecting the 
uniqueness of indigenous communities..

in the regions with the significant presence of in-
digenous minority peoples of the north, the Com-
pany is represented by the following subsidiaries: 

 � Rn-yuganskneftegaz, Khanty-mansi 
autonomous area — yugra; 

 � Rn-purneftegaz, yamalo-nenets autonomous area; 

 � Vankorneft, Krasnoyarsk territory; 

 � east siberian oil and gas Company, evenk 
autonomous area; 

 � •	RN-Sakhalinmorneftegaz,	Sakhalin	Region.

Key Issues in 2010

3751,2

1052,4

2478,7

1652,2

Expenditures on the main areas of the 
corporate social policy in 201016, RUB mln

Creating and maintaining optimal labor conditions 

Regional socio-economic development  

Health protection, promotion of healthy lifestyle, and other social 
payments

Providing housing

Occupational pension program  

Maintaining social infrastructure

Charity

11,3%

22,5%

6,4%

15%

5%
10%

29,8%

100% 
16 564,9

4928,4

1879,7

Expenditures on supporting indigenous minority peoples of the North17, RUB mln

RElAtIOnS OF Rn-SAKhAlInMORnEFtEgAz wIth InDIgEnOuS MInORIty PEOPlES 
OF thE nORth 

Providing financial support to indigenous communities has been a traditional practice of RN-Sakhalinmorneft-
egaz for many years. However, until recently the company had been supporting individual family communities, 
NGOs and representatives of indigenous population on a case-by-case basis. In 2008, RN-Sakhalinmorneftegaz 
took a systematic and integrated approach to engagement with indigenous communities, getting the pro-
posed targeted program “Supporting the Preservation and Development of the Nivkh Ethnic Group in North-
ern Sakhalin” approved by Rosneft. This marked the beginning of a new stage in relations between the compa-
ny and indigenous residents of its areas of operations.

In the reporting year, the company provided funds to support the “Pila Ken” Nivkh folklore ensemble and the 
regional championship in ethnic sports.

In July 2010, over 90 athletes from seven districts of Sakhalin took part in the competition organized by the 
Indigenous Peoples Department of the Sakhalin Governor’s Office. The event was held at the Nekrasovka res-
idential school of Okha Urban District. For the first time in many years a special age group for older adoles-
cents (16—17 years old) was introduced, and athletes from Yuzhno-Sakhalinsk took part in the championship.

In addition, in July 2010, RN-Sakhalinmorneftegaz sponsored the Regional Festival of Indigenous Arts and 
Crafts within the framework of the Sakhalin Festival of Cultures. The event organized by the regional Culture 
Agency was held at the Museum of Local History and Nature in Yuzhno-Sakhalinsk. For the first time in the his-
tory of such festivals, a fashion show of traditional and modern ethnic clothing was conducted, while artisans 
of traditional ethnic crafts shared their experience and delivered master classes in ethnic embroidery, making 
of traditional panels, and fish skin working to those interested.

At a recently conducted international congress of indigenous youth movements, representatives of Sakha-
lin indigenous peoples were noted as best prepared participants. And some young Nivkh athletes are already 
willing to devote their lives to sports.

Continues on pg.76

16 According to management accounts. 17 According to management accounts.

822,3
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RElAtIOnS OF Rn-PuRnEFtEgAz wIth InDIgEnOuS MInORIty PEOPlES OF thE 
nORth  

RN-Purneftegaz for many years has been cooperating with and providing support to family communities of indig-
enous minority peoples of the North, the reindeer herding enterprise “Verkhne-Purovsky”, and regional branches 
of the “Yamal to Our Descendants!” association.

The main areas of charitable support to indigenous communities include subsidizing recreation and health resort 
treatment, financing stipends paid to indigenous students of specialized educational institutions, covering costs 
of medical examination and treatment, and supporting traditional ethnic festivals. 

The company on an annual basis provides funds for purchasing the equipment, goods, fuel, lubricants, and other 
resources necessary to support the livelihoods of indigenous fishermen and reindeer herders. 

RN-Purneftegaz also finances the construction of social infrastructure facilities and housing for representatives of 
small indigenous peoples, as well as settlement improvement projects at indigenous communities.

RElAtIOnS OF Rn-yugAnSKnEFtEgAz wIth InDIgEnOuS MInORIty PEOPlES OF thE 
nORth

RN-Yuganskneftegaz – the largest Rosneft subsidiary – carries out its operations within 48 areas designated for 
traditional nature use of individual indigenous family communities. The company supports 85 Khanty families 
(341 persons) in Nefteyugansk, Surgut, and Khanty-Mansiysk districts. The company bases its relations with in-
digenous communities on long-term economic agreements concluded with the heads of family communities. 
These are framework documents, which, among other provisions, clearly define the rules of behavior of Yugan-
skneftegaz staff within communal family lands. According to the agreements, the head of a family communi-
ty produces a map showing areas where the company is allowed to carry out its operations, as well as various 

The Reindeer Herder Day in Kharampur village, Yamalo-Nenets Autonomous Area. Camp of the Kayukov family of Khanty in Nefteyugansk District.

sites of significance to the community, including sacred sites, cowberry sites, hunting areas etc. According to the 
agreements, the company: 

 � supplies every family with 2 tonnes of gasoline and 100 kg of lubricants per year;

 � pays quarterly monetary compensation worth RUB 4500 to each family member;

 � covers the costs of medical treatment, including prosthetic services;

 � covers the costs of air and other transportation services, in particular, subsidizing the delivery of 
necessary food and other supplies to Khanty communities;

 � purchases snowmobiles, overboard motors, generators, gas-powered saws (once in four years), and 
motor boats (once in ten years) for each family community. 

The agreements also include the provision for one-time monetary compensation for land plots to be used for 
the company’s operations 

In the winter, RN-Yuganskneftegaz uses helicopters to delivers food and other supplies to the winter camps 
where Khanty live during the hunting season. Before the beginning of each academic year, the company carries 
out a centralized campaign to deliver Khanty children to school; a few months later it acquires New Year pres-
ents for them.

RN-Yuganskneftegaz is an active participant of events organized by municipal authorities and the government 
of Khanty-Mansi Autonomous Area in order to promote the socio-economic development of indigenous com-
munities. One such event is the “Golden Drum” festival of environmental films and TV programs.

RN-Yuganskneftegaz has participated in the annual contest of oil companies “Black Gold of Yugra”, receiving 
awards in the category “Engagement with Indigenous Communities” on a regular basis. In 2010, the company 
became the winner in this category.

Continues on pg. 77

Continued from pg. 75 Continued from pg. 75-76
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RElAtIOnS OF EASt SIBERIAn OIl AnD gAS COMPAny wIth InDIgEnOuS MInORIty 
PEOPlES OF thE nORth 

Evenk Autonomous Area is a region with a special status. It is a home to such indigenous minority peoples as 
Evenks, Kets, Dolgans, and Evens. Over half of the region’s indigenous population practice hunting, fishing, 
and reindeer herding in Baykit District, including the area of the Yurubcheno-Tokhomskoye field, the license 
for which is held by Rosneft. Therefore East Siberian Oil and Gas Company pays significant attention to social 
partnership with indigenous inhabitants of the area. 

Under the framework agreement between Rosneft and the government of Krasnoyarsk Territory, the compa-
ny on an annual basis reviews and finances projects for supporting indigenous family communities leading 
a traditional lifestyle in the vicinity of the oil field. The main objective of these actions in not only to preserve 
the lifestyles of indigenous communities, but also to support the development of traditional crafts and cul-
ture. For example, the company sponsored summer ethnic camps, where young Evenks were able to learn 
traditions of their ancestors, supported meetings and congresses of indigenous NGOs, financed the publica-
tion of books and albums devoted to the history and culture of the indigenous population. 

However, the main contribution of East Siberian Oil and Gas Company to the implementation of the Region-
al Socio-Economic Partnership Program is supporting economic activities of indigenous communities and 
sponsoring such municipal institutions as schools and hospitals. An illustrative example of such partnership 
is the creation of a wood processing cooperative of indigenous family communities. The company on a char-
itable basis financed the purchase of mobile equipment for round timber processing. Most of the coopera-
tive’s output is procured by the company for its own needs, while the remaining part is used for constructing 
housing for members of the indigenous communities.  

RElAtIOnS OF vAnKORnEFt wIth InDIgEnOuS MInORIty PEOPlES OF thE nORth 

Vankorneft operates in Turukhansk District of Krasnoyarsk Territory, whose indigenous population includes 
Evenks, Selkups, and Kets.

The company implements various actions aimed at the improvement of living conditions of indigenous com-
munities under the Program for the Development of the Resource Base of Turukhansk District, a part of the 
framework Socio-Economic Cooperation Agreement with the government of Krasnoyarsk Territory.

In addition to this program, Vankorneft for several years has implemented charity programs to support the 
development of education and sports at indigenous communities. For example, Vankorneft provides funds 
for supporting traditional arts and crafts, and finances university training for indigenous students. It also 
sponsored the publication of the Ket language textbook for schools of Turukhansk District. In order to im-
prove the effectiveness of its support, Vankorneft joined the Board of Trustees established by the Association 
of Indigenous Minority Peoples of Krasnoyarsk Territory.

Charity is an important area of regional activities 
both to Rosneft subsidiaries and its headquarters. 
as it was described in the previous sustainability re-
ports, the Company has a corporate-wide regula-
tion defining its approaches to charity and spon-
sorship activities. 

the main areas of the Company’s charity spend-
ing, which remained unchanged from the previous 
year, are presented in the table.

in 2010, the largest corporate charity project was 
support for the construction of the temple of the 
Holy mandylion (the Holy image of savior not 
made by Hands) in usovo village.

in addition to corporate charity programs, Rosneft 
subsidiaries support volunteer initiatives of their 
employees. these can be both actions planned in 
advance and spontaneous initiatives driven by the 
desire to help those hit by disasters.

Charity and volunteering

Rosneft charity spending by category18, RUB mln

18 According to management account.
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The construction of the Orthodox temple in Usovo village (Moscow region) was financed by Rosneft.

AID tO thOSE whO SuFFERED FROM thE FlOOD In tuAPSE

In October 2010, the rivers Pshenakho and Tuapsinka broke their banks, flooding 19 settlements, killing peo-
ple, and damaging houses and infrastructure. The Rosneft subsidiaries based in Tuapse actively contribut-
ed to helping the victims and carrying out damage restoration operations. Over 200 workers of Tuapsenefte-
produkt and Tuapse Refinery helped clean up flood debris and restore damaged infrastructure.

The Rosneft operations provided drinking water and hot meals to the flood victims and those who came to 
their rescue. Between October 16 and 23, they distributed 10 thousand hot meals among those affected by 
the flood and participants of the rescue and restoration operations.

In addition, employees of the regional Rosneft operations donated money and articles of prime necessity, 
which helped promptly provide the affected families with warm clothes, underwear, and bedding. Employ-
ees of Tuapsenefteprodukt and Tuapse Refinery collected over RUB 60 thousand for the flood victims.

The employees of Tuapsenefteprodukt and Tuapse Refinery who themselves were affected by the flood re-
ceived monetary allowances totaling to over RUB 1.1 million.

Employees of the Kuibyshev Refinery visiting “Malysh” Orphanage in Samara.
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Supporting Social Infrastructure in the Regions 
of Operations

Rosneft subsidiaries actively contribute to the main-
tenance and development of local social infrastruc-
ture in all the key regions of operations. such con-
tributions are managed mainly through socio-eco-
nomic cooperation agreements with the respective 
regional governments. in 2010, Rosneft subsidiaries 
implemented a broad range of actions under these 
agreements. 

in 2010, the overall Rosneft’s expenditures within the 
framework of socio-economic cooperation agree-
ments with regional governments amounted to Rub 
1.88 billion. the funds were spent mainly on urban 
and settlement improvement projects, the construc-
tion of roads, schools, health care institutions, cultur-
al and sports facilities, and on purchasing modern 
equipment for social facilities. 

IMPlEMEntAtIOn OF REgIOnAl SOCIO-ECOnOMIC COOPERAtIOn AgREEMEntS In 2010 

Khanty-Mansi Autonomous Area – Yugra. The Company has been implementing large-scale social programs in Nefte-
yugansk, developing a public park and leisure area with an indoor swimming pool and carrying out urban improve-
ment projects, which involve, among other activities, the paving of roads and construction of playgrounds for chil-
dren. An ice hockey complex is being constructed in Poykovsky settlement. In the settlement of Kut-Yakh, a complex 
of social facilities comprising a school, a children’s arts center, and an outpatient clinic is being built; a kindergar-
ten for 60 children is also being constructed. A quality access road to the hospital in Pyt-Yakh settlement was built. 

Yamalo-Nenets Autonomous Area. In this region, the Company has invariably been paying much attention to im-
proving living conditions of indigenous minority peoples and supporting their traditional livelihoods. The region-
al Rosneft subsidiaries finance the construction of housing and engineering infrastructure, purchase equipment 
and inventory for indigenous communities. In 2010, the respective expenditures totaled to over RUB 65 million. 

Krasnoyarsk Territory. In this region, the Company has implemented the program for the development of in-
frastructure in Turukhansk District and the town of Igarka. In 2010, the Company spent a total of RUB 150 mil-
lion on the program. Among other activities, the funds were spent on the demolition of dilapidated build-
ings and land rehabilitation in Igarka, and on the establishment of a ferry crossing between the island and the 
mainland parts of the town. In addition, Rosneft financed the construction of a training and laboratory build-
ing of the Oil and Gas Institute at the Siberian Federal University, which was commissioned in 2010. In the re-
porting year, the Company invested RUB 575 million in this project. 

Komi Republic. Company’s social investments in this region were focused on the reconstruction or renovation 
of a hockey court in Usinsk, the central stadium in Syktykar, and a swimming pool in Pechora. 

Overall, in 2010 the Company financed the construction, renovation, or restoration of 20 pre-school institu-
tions, 31 schools, 13 cultural institutions, 16 sports facilities, 22 health care institutions, and 22 temples in its 
regions of operations.

Expenditures on the social purposes of the regions of operations19, RUB mln

19 According to management accounts.

Eduard Khudainatov, Rosneft President, and Natalya Komarova, Governor of KhMAA—Yugra, just signed a socio-economic coopera-
tion agreement. 
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Independent Assurance Report  
on the Sustainability Report 2010  
of OJSC Oil Company Rosneft

tO thE BOARD OF DIRECtORS  
OF OJSC OIl COMPAny ROSnEFt 

EngAgEMEnt

at the request of oJsC oil Company Rosneft (here-
inafter ‘Rosneft’) we have performed an assurance 
engagement. the subject matter of our engage-
ment is the qualitative and quantitative informa-
tion for 2010 disclosed in the “sustainability Report 
2010 of Rosneft” (hereinafter ‘the Report’) except for 
the following matters:

 � Correspondence between the Report and the 
oil and gas industry guidance on Voluntary 
sustainability Reporting developed by the 
international petroleum industry environmental 
Conservation association and american 
petroleum institute (‘ipieCa/api’), basic 
performance indicators issued by the Russian 
union of industrialists and entrepreneurs (‘Ruie’), 
and un global Compact principles, and

 � Qualitative and quantitative information 
relating to the prior years.

our engagement is aimed to obtain a limited level 
of assurance that the information in the Report is, in 
all material aspects, a reliable and sufficient repre-
sentation of sustainability policies, activities, events 
and performance of Rosneft during 2010. 

as defined in the international framework for assur-
ance engagements issued by international federation 
of accountants (hereinafter ‘ifaC’), evidence-gather-
ing procedures in order to obtain limited assurance 
are substantially less in scope than procedures to ob-
tain reasonable assurance and consequently do not 
enable us to obtain assurance that we would become 
aware of all significant matters that might be identi-
fied in a reasonable assurance engagement. 

CRItERIA

We have assessed the Report against the gRi sus-
tainability Reporting framework (hereinafter gRi 

framework), including version 3.0 of the sustain-
ability Reporting guidelines (hereinafter gRi g3.0 
guidelines) and the sustainability reporting prin-
ciples of Rosneft as set out in section “about the 
report” on page 13 of the Report. We believe that 
these criteria are appropriate given the purpose of 
our assurance engagement.

RESPOnSIBIlIty OF thE MAnAgEMEnt OF 
ROSnEFt

the management of Rosneft is responsible for the 
preparation of the Report and the information 
therein. this responsibility includes designing, im-
plementing and maintaining internal controls rel-
evant to the preparation of a sustainability report 
that is free of material misstatements, selecting and 
applying appropriate reporting principles and us-
ing measurement methods and estimates that are 
reasonable in the circumstances. the choices made 
by the management, the scope of the Report and 
the reporting principles, including any inherent 
limitations that could affect the reliability of infor-
mation, are set out in section “about the report” on 
pages 12-13 of the Report. 

OuR RESPOnSIBIlIty 

our responsibility in performing this assurance en-
gagement is to express a conclusion with regard to 
the information in the Report.

We have performed our engagement in accor-
dance with international standard on assurance 
engagements 3000, Assurance Engagements Other 
than Audits or Reviews of Historical Financial Informa-
tion, issued by ifaC.

We have performed the procedures deemed nec-
essary to provide a basis for our conclusion. our 
principal procedures were:

 � interviews with representatives of Rosneft's 
management responsible for its sustainability 
policies, activities, performance and relevant 
reporting,

 � analysis of key documents related to Rosneft's 
sustainability policies, activities, performance 
and relevant reporting, 

 � analysis of Rosneft’s stakeholder engagement 
activities via reviewing minutes of  stakeholder 
meetings conducted by Rosneft and 
participation in one stakeholder meeting,

 � benchmarking of the Report against 
sustainability reports of selected international 
and Russian peers of Rosneft,

 � Review of a selection of corporate and 
external publications with respect to Rosneft’s 
sustainability policies, activities, events, and 
performance in 2010,

 � identification of material issues based on the 
procedures described above and analysis of 
their reflection in the Report,

 � Review of data samples regarding human 
resources, environmental, health and safety, and 
charitable activities for key indicators as well 
as data collection processes to assess whether 
these data have been collected, collated and 
reported appropriately at the central office level,

 � Visits to two Rosneft subsidiaries: oil and gas 
production company “Rn-sakhalinmorneftegaz” 
llC and oil and gas projects operator “Rn-shelf-
Dalnii Vostok” CJsC in order to gather evidence 
supporting the assertions made in the Report 
on Rosneft’s sustainability policies, activities, 
events, and performance,

 � Collection on a sample basis of evidence 
substantiating the qualitative and quantitative 
information included in the Report at the 
central office level, 

 � assessment of compliance with the sustainability 
reporting principles used by Rosneft, and

 � assessment of disclosure of elements required 
by “a+” application level of gRi g3.0 guidelines. 

BASIS FOR QuAlIFIED COnCluSIOn

the Report does not provide sufficient represen-
tation of Rosneft’s performance regarding green-
house gas emissions. 

Consolidated data on the volume of oil spilled and 
the area of land contaminated, included in the Re-
port, are not complete.

QuAlIFIED COnCluSIOn

based on our work performed, except for the effect 
on the Report of the matters described in the ba-
sis for Qualified Conclusion paragraph, nothing has 
come to our attention that causes us to believe that 
the information in the Report, in all material aspects 
does not provide reliable and sufficient representa-
tion of sustainability policies, activities, events and 
performance of Rosneft during 2010 in accordance 
with gRi framework and sustainability reporting 
principles of Rosneft. 

nothing has come to our attention that causes us to 
believe that the Report does not meet the require-
ments of “a+” application level of gRi g3.0 guide-
lines.

moscow

24 may 2011
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Annex 1.   

Achievement of Objectives for 2010. Objectives for 
the Period until 201520

Achievement of the Objectives for 2010 Presented in Rosneft Sustainability Report 2009

Objective Result

Health, Safety, and Environment

Continuing the implementation of corporate targeted 
programs, including the environmental program, the 
gas program, the energy Conservation program, and the 
pipeline Reliability improvement program.

in 2010, the Company continued the implementation 
of all corporate targeted programs. more details are 
available in the respective sections of this Report.

Continuing the processing of the accumulated oil-
containing waste and cleanup or remediation of 
contaminated lands.

in 2010, the Company developed and approved 
a corporate program for the remediation of the 
environmental damage accrued prior to the 
consolidation of assets; the program will be implemented 
between 2011 and 2014. overall, a total of 849 ha of oil-
contaminated land was remediated and 100 sludge pits 
were eliminated in 2010. 

Employees

Resuming works on personnel evaluation, rotation, and 
maintaining the candidate pool.

in 2010, the candidate pool was updated; the practice of 
personnel evaluation has been resumed. the results are 
described in more detail in the respective section of this Report.

expanding the Kpi-based system of annual bonuses to 
include general directors of subsidiary companies and 
their deputies.

postponed to 2011.

increasing expenditures on corporate housing programs 
targeting employees by about 40% compared to 2009.

achieved.

Development of a standardized training methodology 
for the Company’s employee training system.

the Company developed corporate training and re-training 
programs, as well as a distance learning system. more 
details are available in the respective section of this Report.

Development of mechanisms for the attraction, 
selection, motivation, and training of internal corporate 
trainers.

the Company has developed internal regulations 
and guidelines defining approaches to the attraction, 
selection and motivation of internal trainers, including 
those working at corporate training centers. special 
sections on internal trainers were included in the 
corporate standard “organization of employee training” 
and the guidelines “organization of activities of Regional 
training Centers”. the Company has been building its 
internal training system in a systematic manner on the 
basis of these documents.

Objective Result

improving approaches to working with the youth in 
order to ensure the inflow of young skilled workforce to 
the Company.

the Company continued to develop its “school – university 
– Company” continuous education and training system; 
the spending on the system was increased. more details are 
available in the respective section of this Report.

maintaining the expenditures on workplace social 
infrastructure and services at the 2009 level.

achieved.

Society

getting the integrated Regional policy program of the 
Company approved by the board of Directors.

the program has been developed; its approval by the 
board was postponed to the first half of 2011.

Continuing corporate programs for contribution to the 
socio-economic development of the areas of operations; 
maintaining the respective spending at the 2009 level.

Company’s investments under regional socio-economic 
cooperation agreements increased insignificantly; all 
the existing programs were continued. more details are 
available in the respective sections of this Report.

expanding Company’s charitable activities.
in 2010, the Company increased its spending on charity 
two-fold.

20 Operating objectives and targets are presented in Rosneft Annual Report 2010..

Objectives for 2011 

Innovation

 ʲ preparation of the program of innovation-based Development of Rosneft.

 ʲ preparation of a standard for intellectual property management; development of 
corporate standards with regard to innovation-related activities, including a standard for 
R&D project management.

 ʲ Completion of the creation of a company-wide shared information space dedicated 
to corporate efficiency improvement programs in such areas as: modernization 
of production facilities; energy and resource efficiency improvement; associated 
petroleum gas recovery; and environmental and operational safety.

 ʲ Development of standardized requirements for the monitoring of targeted efficiency 
improvement programs.

 ʲ participation in shared technology platforms build under the auspices of the Russian 
government.

Health, Safety, and Environment

 ʲ Reduction of the occupational injury rate, improvement of the quality of operational 
oversight in the field of oHs, operational safety, and fire safety at the facilities of the 
Company’s subsidiaries.

 ʲ accomplishment of the objectives of the corporate program for the elimination of 
past environmental damage set for 2011, including the remediation of 909 ha of oil-
contaminated lands, elimination of 134 sludge pits, and processing of 412 thousand 
cubic meters of oily waste.
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 ʲ Commissioning of the first stage of wastewater treatment facilities at the okha and 
Katangli fields operated by Rn-sakhalinmorneftegaz.

 ʲ Completion of the construction of bank protection structures at Rn-tuapsenefteprodukt 
to prevent petroleum products from entering the tuapse River.

 ʲ Commissioning of the first stage of wastewater treatment facilities at the tuapse 
Refinery.

 ʲ obtaining a positive conclusion of the state environmental expert Review for 
commercial application of the drilling sludge processing technology leading to the 
production of a concrete-type construction material.

Employees

 ʲ implementation of the targeted program for brining Company’s shift camps in 
compliance with the respective corporate standards.

 ʲ implementation of the corporate Health program. 

 ʲ providing at least 200 employees’ families with housing, including over 100 families 
within the framework of corporate mortgage programs. 

 ʲ Continuing the phased implementation of the reform of the Company’s occupational 
pension system.

 ʲ expanding the Kpi-based system of annual bonuses to include general directors of 
subsidiary companies and their deputies.

 ʲ Completion of the necessary evaluation procedures and formation of a candidate pool 
for the second management tier of the Company’s headquarters.

 ʲ approval and implementation of a corporate standard for the management of the 
Company’s strategic candidate pool.

 ʲ selection of candidates with a high development potential. preparation of personalized 
development plans, training programs, work placements, and other professional 
development activities for this employee group.

 ʲ Development and systematic implementation of rotation plans for senior management 
of the Company.

Society

 ʲ Development of cooperation with regional governments and stakeholders in the 
regions of operations; increasing the spending under regional socio-economic 
cooperation agreements. 

 ʲ Conducting roundtable meetings with stakeholders in the key regions of operations in 
the amount no less than in 2010.

 ʲ approval of the integrated Regional policy program for 2011–2015.

Objectives for 2012–2015

Innovation

 ʲ implementation of the program of innovation-based Development.

 ʲ Continuing cooperation with research institutions in the field of innovation.

Health, Safety, and Environment 

 ʲ Reduction of the occupational injury rate, improvement of the quality of operational 
oversight in the field of oHs, operational safety, and fire safety at the facilities of the 
Company’s subsidiaries.

 ʲ Cleanup of all oil-contaminated lands historically accrued by the Company’s 
subsidiaries.

 ʲ expanding the scope of the Company’s integrated management system.

 ʲ achieving a 95% apg recovery rate across the entire Company.

 ʲ Reduction of specific pollutant emissions, the amount of accumulated oil-contaminated 
waste, the accident rate, and the area of contaminated lands (see the respective section 
of this Report for the targets in this area).

Employees

 ʲ Reducing the overall disease incidence rate among the staff by at least 30% by 2013 
compared to the 2008 level through the implementation of the corporate Health program.

 ʲ providing the expanding operations of the Company with skilled personnel against the 
backdrop of decreasing availability of skilled workforce in Russia.

 ʲ Development of collaboration with educational and training institutions in order to 
attract the best graduates to the Company.

 ʲ Development of the employee training system aligned with short-, medium- and long-
term needs of the Company’s business.

 ʲ strengthening activities in the field of candidate pool management in order to meet the 
needs of the Company’s expanding business for highly skilled management staff.

 ʲ expanding the Kpi-based system of annual bonuses to middle-level managers.

Society

 ʲ implementation of the integrated Regional policy program for 2011–2015.

 ʲ Continuing cooperation with regional governments and stakeholders in the regions of 
operations under socio-economic cooperation agreements.

 ʲ Conducting roundtable meetings with stakeholders in the key regions of operations in 
the amount no less than in 2011.
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Annex 2.   

Key Sustainability Performance Indicators  

Year 2008 2009 2010

Operational and financial indicators21

proved oil reserves, pRms, mmt 2,421 2,483 2,487

proved gas reserves, pRms, bscm 784 816 791

oil and gas condensate production, mmt 110.1 112.8 119.6

gas production, bscm 12.5 12.8 12.4

Refining throughput, mmt 49.3 49.8 50.5

output of petroleum products and petrochemicals, mmt 46.4 47.1 47.9

assets at the end of the year, usD mln 77,513 83,232 93,829

long-term accounts and liabilities payable at the end of year, usD mln 10,081 15,669 18,057

Generated and distributed direct economic value, USD mln21

Generated direct economic value

a) revenue 69,312 47,101 63,532

Distributed economic value

b) operating costs 12,536 11,019 13,875

c) employee wages and benefits 2,651 2,137 2,413

d) payments to providers of capital 1,762 1,205 1,294

e) payments to governments 40,210 22,298 30,560

f ) community investments 139 198 116

Economic value retained 12,014 10,244 15,274

Health, safety, and environment performance indicators22

total pollutant emissions into the air, thousand tonnes 897 945 925

associated petroleum gas recovery rate23, % 63.2 67.0 52.6

total wastewater discharge to surface water bodies, mcm 113.3 98.2 95.2

number of pipeline ruptures 14,293 12,362 12,385

Hse training, including emergency preparedness, man-courses 64,596 93,920 100,784

expenditures on occupational health and safety, Rub mln 1,961 1,899 2,111

expenditures on emergency prevention, fire and radiation safety, 
and well control , Rub mln

2,799 3,492 4,716

Year 2008 2009 2010

Capital environmental expenditures, Rub mln 2,846 5,661 6,495

operating environmental expenditures, Rub mln 4,604 6,180 6,836

environmental pollution fines, Rub mln 30 23 29

environmental pollution fees, Rub mln 306 438 589

environmental damage from accidents, Rub mln 0 2.7 0

HR management indicators22

Headcount as of December 31, 2010 (for all subsidiaries included in 
the Ras reporting boundary)

170,872 166,951 167,854

annual average headcount24, thousand 114.3 139.4 144.2

Workforce by category, %

Workers 67.4 62.1 61.6

specialists and administrative staff 20.8 26.1 26.9

managers 11.8 11.8 11.5

turnover, % 10.6 8.6 10.4

average monthly salary, Rub. 34,998 35,975 39,705

gross payroll (incl. benefit payments and one-time bonuses 
included in the gross payroll), Rub mln

47,998 60,197 68,665 

social payments to employees, Rub mln 2,228 2,477 2,544

Society performance indicators22

tax payments and export duties, Rub mln, 1,148,457 714,320 1,001,388

including: 
tax payments to the federal budget and customs duties

1,027,463 606,276 851,788

tax payment to regional budgets 108,890 96,888 136,981

payments to extra-budgetary funds 12,104 11,156 12,619

Dividends paid, including minority dividends paid by subsidiaries, 
usD mln (us gaap)

538 626 741

expenditures on social programs, including social investments and 
charity in the regions of operations, usD mln,

17,134 15,909 16,565

including: 
creation of optimal working conditions

5,434 5,675 4,928

implementation of regional partnership agreements 2,300 1,862 1,880

charity 618 796 1,652 

21 According to US GAAP.
22 According to management accounts.
23 Data for all subsidiaries and dependent companies (with Company’s ownership interest taken into account) in the oil and gas production sector..

24 Average headcount, as well as other human resource management indicators, are provided for the subsidiaries that are included in the 
management accounts consolidation boundaries. The boundaries are described in the Sustainability repot 2009.
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Annex 3.   
Correspondence between this Report, gRI Sustainability Reporting 
guidelines (g3), the Oil and gas Industry guidance on voluntary 
Sustainability Reporting by IPIECA/API (2010), the Principles of the un 
global Compact, and the RuIE Basic Performance Indicators for non-
Financial Reporting (2008) 

Disclosure (indicator) definition

GRI 
disclosure 

or 
indicator

IPIECA/
API 

indicator

UN Global 
Compact 
Principle

Basic performance  
indicator (RUIE) Report section Report 

page(s)
Disclosure 

status
Comments and references to other 
sources

Strategy and Analysis

statement from the Chairman of the board, 
statement from the Ceo

1.1
statement 
expressing 
continued support

address of Deputy prime minister 
of the Russian federation, address 
of Rosneft president

6-9 +

Description of key impacts, risks, and opportunities 1.2 see below +

 ʲ description of the significant impacts the 
organization has on sustainability and 
associated challenges and opportunities

1.2    +

Rosneft sustainability Report 2009 (Company’s 
impact on the stakeholders, pp. 14-17).

the Company’s impacts have not undergone 
significant changes over the reporting period.

 ʲ an explanation of the approach to prioritizing 
these challenges and opportunities

1.2 +

the Company’s approach to the identification of 
material issues is described in detail in Rosneft 
sustainability Report 2008 (Reporting principles, 
p.13), and has remained unchanged.

 ʲ key conclusions about progress in addressing 
these topics and related performance in the 
reporting period

1.2    
address of Rosneft president; 
annex 2: Key sustainability 
performance indicators

8-9,

90-91
+  

 ʲ description of the main processes in place 
to address performance and/or relevant 
changes

1.2     +
Rosneft sustainability Report 2009 (sustainability 
and Corporate Culture, pp. 65-67) .

 ʲ description of the most important risks and 
opportunities for the organization arising 
from sustainability trends

1.2     ±

the Company advances its understanding of the 
key sustainability risks and opportunities as its 
develops the corporate strategy. We plan to present 
more detailed information on the priority risks in the 
next report. 

see also Rosneft sustainability Report 2008 (Risk 
management, pp.44-45).

 ʲ prioritization of key sustainability topics as risks 
and opportunities according to their relevance 
for long-term organizational strategy

1.2    about the Company 17 ±
We plan to present more detailed information on 
the priority risks in the next report.

 ʲ table(s) summarizing performance against 
targets, and lessons-learned for the current 
reporting period

1.2    

annex 1: achievement of 
objectives for 2010. objectives 
for the period until 2015; annex 
2: Key sustainability performance 
indicators

86-87,  
90-91

+  
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page(s)
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 ʲ table(s) summarizing targets for the 
next reporting period and mid-term 
objectives and goals related to key risks and 
opportunities

1.2    
annex 1: achievement of 
objectives for 2010. objectives for 
the period until 2015

87-89 +  

 ʲ concise description of governance 
mechanisms in place to specifically 
manage these risks and opportunities, and 
identification of other related risks and 
opportunities

1.2    
about the Company, innovation 
at Rosneft

16-17,

28-29
+

additional information is available in Rosneft annual 
Report 2010.

Organizational Profile

name of the organization 2.1    annex 5: Contact Details 123 +  

primary brands, products, and/or services 2.2    about the Company 16 + primary products — oil and petroleum products.

operational structure of the organization, including 
main divisions, operating companies, subsidiaries, 
and joint ventures

2.3    about the Company 16 +
additional information is available in Rosneft annual 
Report 2010.

location of organization’s headquarters 2.4      + Rosneft headquarters is based in moscow.

number of countries where the organization 
operates

2.5     +
Rosneft annual Report 2010 (Company profile, 
p. 34).

nature of ownership and legal form 2.6     +
Rosneft annual Report 2010 (Company profile, 
p. 34).

markets served (including geographic 
breakdown,sectors served, and types of customers/
beneficiaries)

2.7     + Rosneft annual Report 2010 (marketing, pp. 70-79).

scale of the organization 2.8    see below  +  

 ʲ number of employees (breakdown by 
country/region)

2.8    
annex 2: Key sustainability 
performance indicators

90-91 +  

 ʲ net sales 2.8     +
Rosneft annual Report 2010 (Company profile, 
p. 34).

 ʲ total capitalization 2.8     +
Consolidated financial statements as of December 
31, 2010 and 2009 and for the years ended 
December 31, 2010, 2009 and 2008, p. 2.

 ʲ quantity of products or services provided 2.8     +
Rosneft annual Report 2010 (Company profile, 
p. 36).

 ʲ total assets 2.8     +
Consolidated financial statements as of December 
31, 2010 and 2009 and for the years ended 
December 31, 2010, 2009 and 2008, p. 2.

 ʲ beneficial ownership (including identity 
and percentage of ownership of largest 
shareholders)

2.8     + Rosneft annual Report 2010 (share Capital, p. 149).
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 ʲ costs by countries/regions that make up 5 
percent or more of total revenues

2.8     +

Consolidated financial statements as of December 
31, 2010 and 2009 and for the years ended 
December 31, 2010, 2009 and 2008, p. 3.

the Company carries out most of its operations in 
the Russian federation. Rosneft's foreign assets are 
not significant cost centers.

significant changes during the reporting period 
regarding size, structure, or ownership

2.9     +
no significant changes regarding size, structure, or 
ownership took place in 2010.

awards received in the reporting period 2.10    address of Rosneft president 9 +  

Report Parameters

Reporting period 3.1    about this Report 12 +  

Date of most recent previous report (if any) 3.2    about this Report 12 +  

Reporting cycle 3.3    about this Report 12 +  

Contact point for questions regarding the report or 
its contents

3.4    annex 5: Contact Details 123 +  

process for defining report content 3.5    about this Report 13 +
additional information is available in Rosneft 
sustainability Report 2008 (Reporting principles, 
pp 13-14).

boundary of the report 3.6    about this Report 13 +  

limitations on the scope or boundary of the report 3.7    about this Report 13 +  

basis for reporting on joint ventures, subsidiaries, 
leased facilities, outsourced operations, and other 
entities that can significantly affect comparability 
from period to period and/or between organizations

3.8    about this Report 13 +  

Data measurement techniques and the bases of 
calculations, including assumptions and techniques 
underlying estimations applied to the compilation of 
the indicators and other information in the report

3.9    about this Report 13 +
no significant changes in the data measurement 
and calculation techniques took place compared to 
the previous year.

explanation of the effect of any re-statements of 
information provided in earlier reports, and the 
reasons for such re-statement

3.10      +
no significant re-statements of information 
provided in earlier reports were made. 

significant changes from previous reporting periods 
in the scope, boundary, or measurement methods 
applied in the report

3.11    about this Report 13 +  

table identifying the location of the standard 
Disclosures in the report

3.12    annex 3 (this annex) 92-121 +  
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policy and current practice with regard to seeking 
external assurance for the report

3.13    about this Report 13 +  

Governance, Commitments, and Engagement

governance structure of the organization, including 
committees under the highest governance body 
responsible for specific tasks, such as setting strategy 
or organizational oversight

4.1      
Rosneft annual Report 2010 (Corporate governance, 
pp. 124-139).

indication whether the Chair of the highest 
governance body is also an executive officer

4.2      
Rosneft annual Report 2010 (Corporate governance, 
p. 130).

for organizations that have a unitary board structure, 
state the number of members of the highest 
governance body that are independent and/or non-
executive members

4.3      
Rosneft annual Report 2010 (Corporate governance, 
p. 128).

mechanisms for shareholders and employees to 
provide recommendations or direction to the 
highest governance body

4.4      
Rosneft sustainability Report 2009 (sustainability 
and Corporate Culture, pp. 66-67).

linkage between compensation for members of 
the highest governance body, senior managers, and 
executives (including departure arrangements), and 
the organization’s performance (including social and 
environmental performance)

4.5    employee Remuneration system  62  

Rosneft sustainability Report 2009 (Corporate 
governance, pp. 62-64, employee motivation, 
p. 100), Rosneft annual Report 2010 (Corporate 
governance, pp. 140-141).

processes in place for the highest governance body 
to ensure conflicts of interest are avoided

4.6      

Rosneft annual Report 2010 (Corporate governance, 
pp. 127-129, annex 2: information on observance of 
the Corporate Code of Conduct, pp. 250, 253)

additional information is available on the 
Company’s website: http://www.rosneft.ru/Investors/
corpgov/

processes for determining the qualifications and 
expertise of the members of the highest governance 
body for guiding the organization’s strategy on 
economic, environmental, and social (sustainability) 
topics 

4.7      
Rosneft sustainability Report 2009 (Corporate 
governance, pp. 62-64).

internally developed statements of mission or 
values, codes of conduct, and principles relevant to 
economic, environmental, and social performance 
and the status of their implementation

4.8   1.1. about the Company 16-17 +

Rosneft sustainability Report 2009 (sustainability 
and Corporate Culture, pp. 65-66)

additional information is available on the 
Company’s website: http://www.rosneft.ru/Investors/
corpgov/

procedures of the highest governance body for 
overseeing the organization’s identification and 
management of economic, environmental, and 
social performance, including relevant risks and 
opportunities, and adherence or compliance with 
internationally agreed standards, codes of conduct, 
and principles

4.9     +

Rosneft sustainability Report 2009 (Corporate 
governance, pp. 62-64)

the Company has joined the un global Compact 
and the social Charter of Russian business.
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processes for evaluating the highest governance 
body’s own performance, particularly with respect to 
economic, environmental, and social performance

4.10    employee Remuneration system  +

Rosneft sustainability Report 2009 (Corporate 
governance, pp. 62-64), Rosneft annual Report 2010 
(Remuneration of members of the board of Directors 
and management, pp. 140-141).

explanation of whether and how the precautionary 
approach or principle is addressed by the 
organization

4.11  principle 7    +
the Company considers it important to conduct 
expert reviews and assessments in order to 
minimize adverse environmental impacts.

externally developed economic, environmental, 
and social charters, principles, or other initiatives to 
which the organization subscribes or endorses

4.12     +

Rosneft sustainability Report 2009 (stakeholder 
engagement, pp. 58-59)

the Company has joined the un global Compact 
and the social Charter of Russian business.

memberships in associations (such as industry 
associations) and/or national/international advocacy 
organizations

4.13     +

Rosneft sustainability Report 2009 (stakeholder 
engagement, pp. 58-59)

Rosneft is also a member of the Working group 
for the Development of the oil and gas sector 
supplement.

list of stakeholder groups engaged by the 
organization

4.14    stakeholder engagement 20 +  

basis for identification and selection of stakeholders 
with whom to engage

4.15     +
Rosneft sustainability Report 2009 (stakeholder 
engagement, pp. 38-39).

approaches to stakeholder engagement, including 
frequency of engagement by type and by 
stakeholder group

4.16    stakeholder engagement 20-21 +
Rosneft sustainability Report 2009 (stakeholder 
engagement, pp. 38-39).

Key topics and concerns that have been raised 
through stakeholder engagement, and how the 
organization has responded to those key topics and 
concerns, including through its reporting

4.17    stakeholder engagement 21-25 +  

Economic Performance Indicators

management approach       Rosneft annual Report 2010, pp. 34-78.

ASPECT: ECONOMIC PERFORMANCE

Direct economic value generated and distributed, 
including revenues, operating costs, employee 
compensation, donations and other community 
investments, retained earnings, and payments to 
capital providers and governments

eC1 se13  

1.2. 
1.3. 
1.4. 
1.5. 
1.6. 
1.7

annex 2: Key sustainability 
performance indicators

90 +  

financial implications and other risks and 
opportunities for the organization’s activities due to 
climate change

eC2      —

the Company has not yet assessed the implications 
of climate change for its activities. the Company 
plans to carry out such an assessment and present 
the results by 2015.
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Coverage of the organization’s defined benefit plan 
obligations

eC3   1.8.
employees - Corporate pension 
program and Care for Veterans

70-71 + http://www.neftegarant.ru/pokazateli/osnov.php

significant financial assistance received from 
government

eC4     +
Rosneft annual Report 2010 (Key macroeconomic 
factors, pp. 82-85).

ASPECT: MARKET PRESENCE

Range of ratios of standard entry level wage 
compared to local minimum wage at significant 
locations of operation

eC5  principle 1  
employees – employee 
Remuneration system

62-65 +  

policy, practices, and proportion of spending on 
locally-based suppliers at significant locations of 
operation

eC6 se7    +

Rosneft sustainability Report 2009 (stakeholder 
engagement – business Community, pp. 41-49; 
supporting social infrastructure in the Regions of 
operations, p.120 )

in 2010, the Company’s approaches to and practices 
of procurement from local suppliers remained 
unchanged.

procedures for local hiring and proportion of senior 
management hired from the local community at 
locations of significant operation

eC7 se6 principle 6  +

Rosneft sustainability Report 2009 (profile of the 
Company’s Workforce, pp. 96-97)

in 2010, the approaches to  local hiring and 
proportion of senior management hired from the 
local community have not undergone significant 
changes.

ASPECT: INDIRECT ECONOMIC IMPACTS

Development and impact of infrastructure 
investments and services provided primarily for 
public benefit through commercial, in-kind, or pro 
bono engagement

ЕС8    society 74 +  

understanding and describing significant indirect 
economic impacts, including the extent of impacts

ЕС9    
address of Deputy prime minster 
of the Russian federation

6-7 +

Rosneft sustainability Report 2009 (Company’s 
impacts on the stakeholders, pp. 14-17; supporting 
social infrastructure of the Regions of operations, 
pp. 118-121, Development of sports – a strategic 
area of Rosneft’s social activities, p. 123).

Environmental Performance Indicators

management approach    1.1.
Health, safety, and environment; 
Hse objectives, programs and 
projects

34, 
38-39 

+
for more details see Rosneft sustainability Report 
2009.

environmental management system     Health, safety, and environment 34 +
for more details see Rosneft sustainability Report 
2009 (Development of the integrated management 
system, pp. 70-71).
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ASPECT: MATERIALS

materials used by weight or volume en1    
annex 2: Key sustainability 
performance indicators

90 +

in addition to the processing of oil and gas, the 
Company uses significant amounts of materials 
for well drilling an casing, including cement (139 
thousand tonnes in 2010), casing pipes (212 
thousand tonnes), and drilling mud components 
(barite and bentonite). 

percentage of materials used that are recycled input 
materials

en2 e10  2.1. 
environmental protection – Waste 
management

44 +
oil-containing waste recycled into marketable 
products by the Company represents an 
insignificant portion of materials used.

ASPECT: ENERGY

Direct energy consumption by primary energy 
source

en3 e2  2.2.
environmental protection – 
energy efficiency

47 ±

Company’s subsidiaries use different types of fuel, 
primarily natural gas, associated petroleum gas, oil, 
diesel fuel, fuel oil, gasoline. Due to the scale of the 
Company’s activities and diversity of fuel used, in is 
impossible to present a breakdown of direct energy 
consumption by primary source. 

indirect energy consumption by primary energy 
source

en4  principles 8, 9  
environmental protection – 
energy efficiency

47 ±

Due to insufficient information on the sources of the 
energy consumed, the Company is presently unable 
to identify primary energy sources. an estimate 
of primary energy consumption was made in the 
basis of the national energy mix 2008. the indirect 
energy consumption converted to primary energy 
approximately amounts to 8*1017 J.

energy saved due to conservation and efficiency 
improvements

en5    
environmental protection – 
energy efficiency

47 +  

initiatives to reduce indirect energy consumption 
and reductions achieved

en7    
environmental protection – 
energy efficiency

47 +
initiatives involving apg recovery and its use for 
energy production lead to a reduction of indirect 
energy consumption.

ASPECT: WATER

total water withdrawal by source en8 e6 principle 8 2.3.
environmental protection – Water 
Consumption and Wastewater 
Discharge

42-43 +

groundwater sources account for some 47% of the 
total water withdrawal by the Company, surface 
water bodies – 25%, water provided by other 
organizations (usually municipal companies) – 28%. 
the total annual water withdrawal by the Company 
amounts to some 460 mcm.

percentage and total volume of water recycled and 
reused

en10  principles 8, 9 2.4.
environmental protection – Water 
Consumption and Wastewater 
Discharge

42-43 +
the percentage of water recycled and reused 
amounts to some 80%.
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ASPECT: BIODIVERSITY

location and size of land owned, leased, managed 
in, or adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

en11 e5 principle 8    ±

the Company carries out its operations in liman 
and reed-swamp wetlands at the sea of azov, on 
the shelf of the sea of okhotsk, in the ob River 
basin, in the tundra zone of timan-pechora and 
Krasnoyarsk Region.

so far, the Company has not consolidated data on 
the areas of high biodiversity value; it plans to do so 
by 2015.

Description of significant impacts of activities, 
products, and services on biodiversity in protected 
areas and areas of high biodiversity value outside 
protected areas

en12    
Health, safety, and environment – 
Key issues in 2010

34-35 +

the Company did not find evidence of significant 
impacts of its activities on biodiversity and provides 
information on impacts on marine mammals due to 
a high level of stakeholder interest to the issue.

Habitats protected or restored en13    

environmental protection 
– biodiversity Conservation 
and Restoration of Disturbed 
ecosystems

45-46 +  

strategies, current actions, and future plans for 
managing impacts on biodiversity

en14    

environmental protection 
– biodiversity Conservation 
and Restoration of Disturbed 
ecosystems

45 +
Rosneft sustainability Report 2009 (biodiversity 
Conservation, pp. 87-89).

ASPECT: EMISSIONS, EFFLUENTS, AND WASTE

total direct and indirect greenhouse gas emissions 
by weight

en16 e1 principle 8 2.5.   —
the Company plans to carry out an inventory of its 
greenhouse gas emissions and disclose the results 
by 2015. 

other relevant indirect greenhouse gas emissions by 
weight

en17      —

according to the data published in sustainability 
reports of a number of major oil and gas companies, 
other indirect greenhouse gas emissions (e.g. 
emissions associated with third-party transportation 
services) are not a significant impact factor for the 
sector. in addition, in the process of defining report 
content this issue has not been found material.  

initiatives to reduce greenhouse gas emissions and 
reductions achieved

en18  principles 8, 9  
environmental protection – 
greenhouse gas emissions

41 ±

it is planned to disclose information on achieved 
reductions of greenhouse gas emissions in 2013, 
based on the results of the monitoring of the 
respective projects.

emissions of ozone-depleting substances by weight en19      +
the Company does not use ozone-depleting 
substances on an industrial scale.

nox, sox, and other significant air emissions by type 
and weight

en20 e7 principle 8 2.6.
environmental protection – 
emissions into air

40 +  

flared and Vented gas  e4   
Health, safety, and environment – 
Key issues in 2010

35-37  
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total water discharge by quality and destination en21 e9 principle 8
2.7. 
2.7.2.

environmental protection – Water 
Consumption and Wastewater 
Discharge

43 ±
Due to the scale of the Company’s operations, 
it is impossible to provide information on water 
discharges by destination.

total weight of waste by type and disposal method en22 e10 principle 8 2.8.
environmental protection – Waste 
management

44 +  

total number and volume of significant spills en23 e8 principle 8 2.9.
accident prevention and 
emergency preparedness – 
pipeline Reliability

50 +
the data on the amount of spilled oil and the area of 
oil-contaminated lands, including the data provided 
in the previous reports, may be incomplete.

ASPECT: PRODUCTS AND SERVICES

initiatives to mitigate environmental impacts 
of products and services, and extent of impact 
mitigation

en26 Hs4  2.11.   ±

the Company carries out modernization projects 
at its refineries to make them capable of producing 
gasoline and diesel fuel compliant with the euro 
family of standards. the Company did not carry 
out an assessment of impact reduction resulting 
from switching to the production of more 
environmentally safe fuel. in addition, in the process 
of defining report content this issue has not been 
found material.  

percentage of products sold and their packaging 
materials that are reclaimed by category

en27      —

the indicator is not material to the Company, given 
the nature of its business (only insignificant portion 
of output has potentially recyclable packaging). in 
addition, in the process of defining report content 
this issue has not been found material. 

ASPECT: COMPLIANCE

monetary value of significant fines and total number 
of non-monetary sanctions for noncompliance with 
environmental laws and regulations

en28  principle 8 2.10.
annex 2: Key sustainability 
performance indicators

91 +

administrative fines were imposed on a number 
of oil production subsidiaries of the Company for 
environmental damage or failure to comply with 
environmental requirements. most of those cases 
were associated with oil spills related to pipeline 
transport. sizes of individual fines are insignificant. 
in addition, in several regions lawsuits to compel 
the Company to remediate lands disturbed as a 
result of earlier oil field development were initiated. 
as a rule, the Company carries out necessary land 
remediation activities in a timely manner; in case of 
disputed liability, it conducts full remediation.

ASPECT: OVERALL

total environmental protection expenditures and 
investments by type

en30  principles 7-9 2.12.
annex 2: Key sustainability 
performance indicators

91 +  
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Labor Practices and Decent Work Performance Indicators

management approaches    1.1.
employees, annex 2: Key 
sustainability performance 
indicators

62, 
66-67, 

91
+  

expenditures on occupational health and safety    3.1.9.
annex 2: Key sustainability 
performance indicators

91 +  

ASPECT: EMPLOYMENT

total workforce by employment type, employment 
contract, and region

la1 se15  3.1.1.
annex 2: Key sustainability 
performance indicators

91 +

almost all Company personnel (more than 99%) 
are employed under a permanent contract. the 
absolute majority of employees work in the Russian 
federation.

total number and rate of employee turnover by age 
group, gender, and region

la2  principle 6
3.1.2. 
3.1.3.

annex 2: Key sustainability 
performance indicators

91 ±

presently the Company does not collect 
information on employee turnover by age and 
gender. it is planned to begin collecting such 
information by 2015.

benefits provided to full-time employees that are not 
provided to temporary or part-time employees, by 
major operations

la3     +

Rosneft sustainability Report 2009 (social payments 
and benefits, p. 101)

almost all Company personnel are employed under 
a permanent contract.

ASPECT: LABOR/MANAGEMENT RELATIONS

percentage of employees covered by collective 
bargaining agreements

la4   3.1.4. employees – Key issues in 2010 57 +

as of the end of 2010, 75% of employees of the 
Company’s subsidiaries included in the centralized 
business planning boundary were covered by 
collective agreements.

minimum notice period(s) regarding operational 
changes, including whether it is specified in 
collective agreements

la5  principle 3    +
as required by the Rf labor Code (at least two 
months).

ASPECT: OCCUPATIONAL HEALTH AND SAFETY

Rates of injury, occupational diseases, lost days, and 
absenteeism, and number of work-related fatalities 
by region

la7
Hs2 
Hs3

 

3.1.5. 
3.1.6. 
3.1.7. 
3.1.8.

occupational Health and safety, 
ensuring Decent labor Conditions

52-53, 
69

+

in 2010, the lost day rate was 3.03, the occupational 
disease rate — 0.032. the average number of days 
of absence from work due to all causes amounted 
to 10 days per employee (at the subsidiaries 
included in the centralized business planning 
boundary).

education, training, counseling, prevention, and 
risk-control programs in place to assist workforce 
members, their families, or community members 
regarding serious diseases

la8    ensuring Decent labor Conditions 69 +
Rosneft sustainability Report 2009 (Creating 
Conditions for effective Work, p. 105).

Workforce participation in health and safety 
dialogues 

 Hs1    
Rosneft sustainability Report 2009 (stakeholder 
engagement – employees, p. 40).
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process safety  Hs5   
accident prevention and 
emergency preparedness

48-49  

ASPECT: TRAINING AND EDUCATION

average hours of training per year per employee by 
employee category

la10 se17  3.1.10.
employees — personnel 
Development

66 +

the Report provides data on the number of 
employees who received training in the reporting 
period. the Company does not collect data on 
hours of training per year per employee, but plans 
to begin collecting such data since 2015.

percentage of employees receiving regular 
performance and career development reviews

la12 se17   
employees — personnel 
Development

66 +  

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY

Composition of governance bodies and breakdown 
of employees per category according to gender, 
age group, minority group membership, and other 
indicators of diversity

la13 se15 principles 1, 6 3.1.12.  +

Rosneft sustainability Report 2009 (profile of the 
Company’s Workforce, p. 96).

no significant changes in the gender and age 
structure of the workforce took place in 2010. 
the Company does not collect information on 
other aspects of diversity and does plan to do so, 
considering them insignificant.

Ratio of basic salary of men to women by employee 
category

la14  principles 1, 6    +
there is no difference between basic salaries of men 
and women for all employee categories.

Human Rights Performance Indicators

management approach      +
Rosneft sustainability Report 2009 (Company’s 
impacts on the stakeholders, pp. 16-17, stakeholder 
engagement – employees, p. 40).

ASPECT: INVESTMENT AND PROCUREMENT PRACTICES

percentage and total number of significant 
investment agreements that include human rights 
clauses or that have undergone human rights 
screening

HR1 se8 principles 1-6    —

in its activities, the Company adheres to the existing 
legislation prohibiting any form of human rights 
violation. Due to the nature of Company's activities 
and the existing Russian legislation, there is no 
significant risk of human rights violation within the 
framework of investment agreements. in addition, in 
the process of defining report content this issue has 
not been found material. 

percentage of significant suppliers and contractors 
that have undergone screening on human rights 
and actions taken

HR2 se9 principles 1-6    —

in its activities, the Company adheres to the 
existing legislation prohibiting any form of human 
rights violation. Due to the nature of Company's 
activities and the existing Russian legislation, there 
is no significant risk of human rights violation by 
suppliers and contractors. in addition, in the process 
of defining report content this issue has not been 
found material.
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ASPECT: NON-DISCRIMINATION

total number of incidents of discrimination and 
actions taken

HR4 se18 principles 1, 2, 6 3.2.2.   +

in its activities, the Company adheres to the existing 
legislation prohibiting any form of human rights 
violation. in 2010, no incidents involving human 
rights violation or employee discrimination took 
place at the Company.

ASPECT: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

operations identified in which the right to exercise 
freedom of association and collective bargaining 
may be at significant risk, and actions taken to 
support these rights

HR5 se8 principles 1, 2, 3    +
in its activities, the Company adheres to the legal 
requirements with regard to freedom of association 
and collective bargaining. 

labor disputes  soC-6  3.2.1.   +
in its activities, the Company adheres to the requirements 
of the labor legislation. the Company seeks to resolve all 
labor disputes by means of negotiations. 

ASPECT: CHILD LABOR

operations identified as having significant risk for 
incidents of child labor, and measures taken to 
contribute to the elimination of child labor

HR6  principles 1, 2, 5    +
the Company does not carry out any activities 
associated with the risk of child labor.

ASPECT: FORCED AND COMPULSORY LABOR

operations identified as having significant risk 
for incidents of forced or compulsory labor, and 
measures to contribute to the elimination of forced 
or compulsory labor

HR7  principles 1, 2, 4    +
the Company does not carry out any activities 
associated with the risk of forced or compulsory 
labor.

ASPECT: INDIGENOUS RIGHTS

total number of incidents of violations involving 
rights of indigenous people and actions taken

HR9 se2 principles 1, 2 3.2.3. society – Key issues in 2010 74-78 +

in its activities, the Company adheres to the existing 
legislation prohibiting any form of human rights 
violation. in 2010, there were no incidents involving 
violation of rights of indigenous minority peoples by 
the Company.

Society Performance Indicators  

management approach     
society - supporting social 
infrastructure in the Regions of 
operations

82-83 +  

ASPECT: COMMUNITY

nature, scope, and effectiveness of any programs 
and practices that assess and manage the impacts 
of operations on communities, including entering, 
operating, and exiting

so1 se1  3.3.3.
society - supporting social 
infrastructure in the Regions of 
operations

82-83 +  
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Collaboration with authorities in addressing socially 
significant objectives 

   3.3.1. stakeholder engagement 20-24 +
Rosneft sustainability Report 2009 (stakeholder 
engagement – society, pp. 50-52).

Collaboration with non-commercial and non-
governmental organizations in addressing socially 
significant objectives

   3.3.2. stakeholder engagement 20-24 +

Rosneft sustainability Report 2009 (Charity and 
sponsorship, pp. 126-127)

Within the framework of its charity budget, the 
Company supports socially and environmentally 
significant initiatives of regional and local non-
governmental organizations.

participation in non-commercial organizations    3.3.5.  +
Rosneft sustainability Report 2009 (society — 
participation in external initiatives and Recognition 
of achievements, pp. 58-59) 

social investment  se4   society 74 +  

local content practices  se5   society – Key issues in 2010 74-78 +  

indigenous peoples  se2   society – Key issues in 2010 74-78 +  

ASPECT: CORRUPTION         

percentage and total number of business units 
analyzed for risks related to corruption

so2 se11, se12     —

preventing corruption is one of the components 
of the Code of business ethics adopted by the 
Company. for more details on the promotion of the 
Code within the Company, see section about the 
Company.

Corporate departments with responsibilities in 
the field of preventing corruption include, among 
others, the Control and audit Department, the 
economic security Department, and the internal 
audit Department. information about subsidiaries 
analyzed by those departments for risks related to 
corruption is confidential to the Company.

percentage of employees trained in organization’s 
anti-corruption policies and procedures

so3 se11     +
no training in anti-corruption policies and practices 
was carried out in 2010.

actions taken in response to incidents of corruption so4      —

preventing corruption is one of the components 
of the Code of business ethics adopted by the 
Company. for more details on the promotion of the 
Code within the Company, see section about the 
Company.

Corporate departments with responsibilities in 
the field of preventing corruption include, among 
others, the Control and audit Department, the 
economic security Department, and the internal 
audit Department. information about identified 
incidents of corruption and actions taken in 
response is confidential to the Company.
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ASPECT: PUBLIC POLICY

public policy positions and participation in public 
policy development and lobbying

so5 se14  3.3.4.  +

Rosneft sustainability Report 2009 (stakeholder 
engagement - society, stakeholder Dialogue in the 
areas of operations), Rosneft annual Report 2010 
(annex 3: Risk analysis, pp. 144-147).

ASPECT: ANTI-COMPETITIVE BEHAVIOR

total number of legal actions for anticompetitive 
behavior, anti-trust, and monopoly practices and 
their outcomes.

so7      +

in 2010, 11 cases regarding alleged unfair 
competition and monopolistic practices were 
initiated against the Company. of these:

 ʲ two cases were dismissed for lack of cause;

 ʲ in five cases, rulings against the Company 
and its subsidiaries were issued, and fines 
totaling to Rub 0.4 million were imposed;

 ʲ four cases are still pending in anti-monopoly 
agencies with no decision made yet.

When marketing petroleum products in the 
domestic market, the Company monitors market 
prices on a continuous basis and complies with 
the recommendations of anti-monopoly agencies 
regarding economically justified prices for 
petroleum products. in 2010, the Company started 
to channel most of its wholesale sales of petroleum 
products to third-party customers, including its own 
subsidiaries, through commodity exchanges. the 
Company publishes up-to-date information about 
prices of the main petroleum products sold at its 
filling stations on the corporate website:  
http://www.rosneft.ru/Downstream/prices/

ASPECT: COMPLIANCE         

monetary value of significant fines and total number 
of non-monetary sanctions for noncompliance with 
laws and regulations

so8      +
in 2010, no significant fines or non-monetary 
sanctions for noncompliance with laws and 
regulations were imposed on the Company.

Product Responsibility Performance Indicators

management approach      +
Rosneft sustainability Report 2009 (stakeholder 
engagement – business Community, pp. 45-46).

ASPECT: CUSTOMER HEALTH AND SAFETY

life cycle stages in which health and safety impacts of 
products and services are assessed for improvement, 
and percentage of significant products and services 
categories subject to such procedures

pR1 Hs4     +
there are special regulatory requirements regarding 
the safety of petroleum products, and the Company 
considers these requirements in designing its products.
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ASPECT: PRODUCT AND SERVICE LABELING

type of product and service information required 
by procedures, and percentage of significant 
products and services subject to such information 
requirements

pR3 Hs4  3.4.1.   +

the Company provides information regarding 
compliance of its petroleum products with safety 
standards in accordance with the respective 
legislation.

practices related to customer satisfaction, including 
results of surveys measuring customer satisfaction

pR5     +
Rosneft sustainability Report 2009 (stakeholder 
engagement – business Community, pp. 45-49).

ASPECT: MARKETING COMMUNICATIONS

programs for adherence to laws, standards, 
and voluntary codes related to marketing 
communications, including advertising, promotion, 
and sponsorship

pR6      —
marketing communications were not identified as 
a material topic in the process of defining report 
content.

ASPECT: COMPLIANCE

monetary value of significant fines for noncompliance 
with laws and regulations concerning the provision 
and use of products and services

pR9      +

no significant fines for noncompliance with laws 
and regulations concerning the provision and use 
of products and services were imposed on the 
Company in 2010.

+ fully disclosed in the Report. 

± partially disclosed in the Report. 

— not disclosed in the Report. . 

Disclosure status of GRI Indicators
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annex 4. l ist of abbReViations.
annex 5. ContaC t De tails

Annex 4.   
list of Abbreviations 

Annex 5.   
Contact details

oJsC Rosneft, Rosneft, the Company — 
abbreviated names of oJsC Rosneft oil Company

gRi guidelines – sustainability Reporting 
guidelines (the third version, or g3) developed by 
the global Reporting initiative, an international 
non-governmental organization

aa – autonomous area

apg – associated petroleum gas

api – american petroleum institute

CJsC – Closed Joint-stock Company

CnpC – China national petroleum Corporation

ems – environmental management system

gRi – global Reporting initiative

gtl – gas to liquids, a process to convert natural 
gas into liquid hydrocarbon products

Hse – health, safety, and environment

ims – integrated management system

ipieCa – international petroleum industry 
environmental Conservation association

Kpi – key performance indicator

llC – limited liability Company

oHs – occupational health and safety

oJsC – open Joint-stock Company

pis – process information system

ppe – personal protective equipment

pRms – petroleum Resources management 
system

R&D – research and development

Ras – Russian accounting standards

Ras – Russian academy of sciences

Ruie – Russian union of industrialists and 
entrepreneurs

sDCs – subsidiaries and dependent companies

sfu – siberian federal university

stC – scientific and technology Council

un   united nations

unfCCC – united nations framework Convention 
on Climate Change

us gaap – generally accepted accounting 
principles (united states)

Vmi – voluntary medical insurance

VoC – volatile organic compound

bscm – billion standard cubic meters

bln – billion

mcm – million cubic meters

mln – million

mmt – million metric tons

OPEn JOInt-StOCK COMPAny «ROSnEFt OIl 
COMPAny»

address: 26/1 sofiskaya embankment, moscow 
117997 Russia

phone: +7 (495) 777-44-22

fax: +7 (495) 777-44-44

e-mail: postman@rosneft.ru

CORPORAtE wEBSItE

http://www.rosneft.ru

http://www.rosneft.com

FEEDBACK

on any questions related to our Company’s 
sustainability report please contact the Corporate 
Culture Department

phone: +7 (495) 229-47-36

fax: +7 (495) 229-47-68

e-mail: e_karpova@rosneft.ru




